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DEPARTMENTAL EXAMINATIONS

DEPARTMENTAL TEST FOR SUPERVISORS OF INDUSTRIAL
CO-OPERATIVE IN THE INDUSTRIES DEPARTMENT - BUSINESS
ADMINISTRATION INCLUDING COST ACCOUNTING

(Without Books)

Maximum Time : 1 hour Maximum Marks : 40

IMPORTANT INSTRUCTIONS

OBJECTIVE TYPE
QamargM euans ellermsgmar

Read the folldwing instructions carefully before beginning to answer the questions.

_eflamésEpsE elewallds Qarkigh (e Spaar 216 EPTEMET SEUGILDTE Lilg&H&aLb.

NB : Words of masculine gender in these instructions shall, where the context so
require, be taken to include feminine gender.
@b ofenssded opar urdafler amismaseio, GoECaHL Comeuliuiger GlLiager
uneSlarflen aumTsamssEHD &fLkIGLD. :

This booklet should not be opened till the Invigilator gives a signal to open it. As
soon as the signal is received you should open the booklet and then proceed to
answer the questions. ‘ ‘
@5 Aamsdsrgli@men  sansrafliureriier  oigiedl dupeusnE. perean Hp&sanl_rg.
samarafLurert edams@atEldamar SpliLshE Siaind dalissel e elamsbsr@Llidemen Hmibg)
NenLweaflé&s QsT_migeLd. ‘

This question booklet contains 40 number of objective type questions. Prior to attempting to
answer, the candidate is requested to check whether all questions are there and ensure that
there are no blank pages in the question booklet. In case, if any defect is noticed in the
question paper, it shall be reported to the Invigilator immediately, within first

10 minutes after which no request will be entertained.

@eielamssrar 40 Qarergd eums olamdsmer ClaTemLgi. 8 G ERTLI LIS TIT T & EIT e wiefés
Qam_ri@ld aperr, edamssrefed ereem ellamés@nd @)L Qupmdreraneu eraUamBL|D, gGaeID o
Lésnadr [ efammamer @dflluLmod edHuL(derareur eremumsLh eNUMTEES GaTeTarey.
Aarssrafler gCsaid Gop @midear efamggrmer Gupp e LSS B RISEHEGET SHenD
samsraiiiureTi_b Qsflledss Cauam@n. isnE Yne Csfelssiu@n Canflsmasd aggib gppié

CarareriuLomiLmrgi.

Answers all questions. All questions carry equal marks.
Simangg eanTés@hsE0 Qe wefllss CeuamBid. . iamersg eHaTESEHD FLODTET HLELeTEaEr
(AF:S 1= (- ' :
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Candidate must write his Register Number in the space provided on the top right side of this
booklet alone. Do not write anything else on the Question Booklet.

efleranriugmyfler uSCeuamanan Geislamsgreaflar G g LssESHD SieDHEEGET @@EJ&L@WW
QL sdled a1y Gauar(Hibd. elenrssmafled Goum cransiLd 6T dal Mg, :

The sheet before the last page of the question booklet shall be used for any rough work.
eflamggrefien sl & Lsss80E (er LsasSd rough work erpdl umTés e LCWTHSEI& Qamdrerealb.

(a) Each question comprises of four responses i.e. (A), (B), (C) and (D). Candidate shall select
-only one correct response. In case, if the candidate feels that there are more than one
correct response, shade the response which he considers is the best.

(b) In any case, a candidate shall choose only one response for each question.

(c) If more than one answer is shaded for a question, the answer will be treated as
wrong and no mark will be given for that question.

(d) The total marks will depend on the total number of correct responses marked in the
OMR answer sheet. (For this purpose, only one shaded circle for a question will be taken
into account for awarding mark)

(a) @aGanrm efamelpgnd (A), B), (C), (D) ear preng elaLsdr Qar@ésiiul (Hdrers.
eflamemriiugnyi Seundler gGsann e #flwrar ellamimwus Coiey Qeliw Caumr(b. QaTnEE
Gopul L eflwrer efenLaer g eflanmalilne Qliusnts sndHamd, Hauphed erdefa Was
gilwreng) eren &g S DHTaGarm, seualanamw Blpall B smi L Ceudm@ L.

(b)  ereueumdlmLaayibd, g efenmalne ¢Cr m aleamws srar CsibOsHés CauaT@ILb.

©) en dAarmelnE gaméE CopulL allhseald efarwalsstiulgmbsred el
sauprasns smslUl (), SeuefarmednheE wH LG LT euphGlLL DT L Tg). '

(d) OMR &g grefler @hlssuuL sfwurar eflanLsmear’ Qurmss, Curss LAHAIQAUETEHET
auprsLU@L (g ellamelnE e eul LiSd (@Ml L) Hlpell L eflen il HGw wiQuer
QULPMEIG SaTasle) aT(NSEIH Camereriu (D).

Do not mark the answers in the Question Booklet.
efamgsraie eflenLseans @0 LG & sl g,

Candidate shall not remove or .tear off any sheet from this question booklet. During the
examination he is not allowed to take the question booklet out of the examination hall. Only
after the examination is over, he shall be allowed to take the question booklet.

ellamenringmyT, elemmssmafen s @ LsssmsD, BesGeur g SiflsaGeur gaLmg. Csrey
pe_@Qumid Gurgy, eflemgsreaner Caitey gnlgamsel () QeualiCw erHg Qavew and Haowing.
Garey (i hs GerarCGr ellamésranar er(H&51F Gaer Dignwdssliu{eur.

Failure to comply with any of the above instructions will render you liable to such action or
penalty as the Commission may decide. '

Copsar,.  bejerseiey gCsaud Bplu@Courerme Csreurameasmud 6 (H&E0 g,ézfm_smm /
BL_Gulg &ensd g 2-aTemne Crifl(Hb.

In case of doubt, English version is the final.
efleméseiics abCasmHLidern, @pmdle auigefld Qarhssiiul Herer edamasGer Gmidluwimearg.
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In an option contract, the seller is referred to as
(A) Bidder W) Writer
6) Waiver (D) Remiser

e UL @UubsSES, eflpueamenurareny Grdm;urrgj SienLplILii
(A)  gesgmyT . (B) ewpssT
(C) eledgueurt D) sewm

aims at financing and promoting foreign trade in India.
(A) IRDA (B) NABARD
v*© EXIM Bank (D) ECand G

@ndwuredler Laram () cafllssms sasgalssend Hiusel Gsleamgub Coréswnns Qamegor_
——— L. '
A) IRDA ' (B) NABARD
(C) EXIM Bank (D) ECand G

The sum assured is to be paid to the assured on his reaching a specified age or if he dies

earlier in , ‘
(A)  Whole life policy . .(B) Joint life policy
(C)  Pension policy w) Endowment policy

b euames LTAL g GHUA L smii@ Asrms, seurg GHUALL audor sdes)
- Sjault apeansTE @pHsTGar QaT@Es LG
(A arpsens umedldl ‘ (B) Qmanhs eumppmeT LTl

C) queapdlu umedléd ' (D) peveurpe] urals

Discount market is

(A)  Primary market (B) Foreign market
W) Secondary market (D) Debt market

HET(EBLIG. FHENS GTETLIG)| 6TS)

(A) Qsrisssheog (B) @maﬂgbrrl;@ FHENG

(C) @anfplava sHaws (D) sLenmshns

3. 045/DM/19
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5 Market for Gold and Silver is known as ————— market.
(A) Capital . (B) - Primary _
(C) International wD) Bullion .

gmsD whmib Ceudraflufen shenswirens) erg

A) - poger shens (B) Qsr_és sbens
(C)  ueranm (b sHens . - (D) Qurer speng
6. - Setting a low initial price product is ————— Pricing..
(A)  Contributing (B) Fixed
W) Penetration - (D) Skimming

@m. Gurmener Fhens u@g’r,@!_b@urr@ wpsdled Gepps elamauier eflener BHliammubd GQalicug)
———————— &flene HlranTwiid.

(A) unigaflliy (B) Meveowrer
©  eapEod - D) apd gopssD

A 7 PR group of similar retail shops that sell 'the same type of goods..
(A) - Mall J) Chain store

(C)  Wholesale store ‘ (D) Departmental store

Cr eflgrar fowey saLsd, @Gy eaumswurar Qur@ELsmer alpuemer Qe @ngﬂ{o@

GTITLIIT. |
(A) euanflls auerrsd ; (B) Gg;rﬂ_r'raﬂ;bummum;réjaaérr .
(C) Qurss eNpreman senL (D) ueQunmer sy
8.  Sales —— helps to supplement and support both advertising and personal selling.
w) Promotion (B) Fixing
) (C) Agumentation (D) Target
eflpuenen —————— &@ 2 selwns @ @mliug afarburb wpmb salpul edpumasedr Guran
DGTOID HlMeTHEHGD B, ELD.
A eowiey . ‘ (B) Afewrwid
(C) AWIGEICET) D) Qess
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9. The amount needed for advertisement has to be determined

(A)  Proportionally wS) Scientifically
[ )] Approximately ' (D) Rationally
eflerbLrsSnE eaissiiuL Caiamrgw Ggramsudmen —————— semrdEL CouamT(Hib.
A)  dlgmemyoms B)  efleflwed L reunms
(C)  Camymuinms D) uELYYTaWTE
10. —— isthe one who actually purchase a product or service.
(A) Purchase : B) Customer
(C) Consumer o (D) Retailer

wim e Qur@enerGuim Sldag CemaiamuGur QupLAITTS SBSULL CauamBib.

(A)  Qumueur (B) eumgseswimeTt
(C) msrCGeurm D) Heoeveny el HUEnETUITETT

11. A study which establish the cause-effect relationship between marketing valuable is

‘ J\) Impact study (B) Evaluation study
(C)  Applied study ' s (D) Oriented study

shens wHLUL srren elenere|saflen GeanL wilemar Qsriysener HlpieughsTar <6

G‘B)@LD.
(A) - grEsb e , B)  wiuSH ey
(©)  uwerur () opuie] (D) smihg <pley

12, The goods brought for the consumption of the ultimate buyer is

(A)  Products - (B) Goods
w) , Consumer goods (D) Raw materials
Qunfflene aumqHEESWTETITE BISTOSDHTS GUTRISLILIHID @UT(HL&emeT ————————— GTEeNLD.
Q)  2pusd QummLser - (B)  Qumplser
(C)  meTQummLseT (D)  epel@QummLser
5 ; 045/DM/19
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18, ——— goods are not purchased frequently by the buyer.
(A)  Retail (B) Shopping

W) Wholesale (D) Piece .

eTeuelens CLUMHLGENET, QUITTEIGHLIGUTTE 3jlg&&ly cumhaisluHieudaena

(A) Howeny . B) eyl
(C) Qurss allphuener (D)  gaw® Qum@mLaser
14. The lack of uniform performance standards in services occurs basically on the variation on
of human factor.
) Involvement (B) Delegation
(C)  Coordination ; _ (D) Achievement
umﬂasqﬂeb gHU@L DM &7 Geonur@Bseiar CaumurBsEns@ Siglum ulld) ——————— ere
waflgraefen CewGea asrrrmmmrré%inm@. ‘
A U - (B) upeuergsd
C) qmadamanriiy ‘ (D) ergena
15, —————is a public sale in which different willing buyer participate.
" (A) Tender : W) Auction

(C)  Exhibition - ~ (D) Demonstration

eremgy Wumg) el huenerufled Geumii’ L eSlpLliLib Qamerr . eummi@eumger LkiCsHUS.

(A) - eflenevin erafl ‘ (B) @b
(C) Qummplasrié - D) Gewaepeap elerésd

16.  Bear is a speculator in stock market who expeét a ————in the price of securities.
(A)  Rise . (B) Equality

w) Fall - (D) Unequal

&g eTELIGUIT Liti@ shangudey ukigsatlen aflanaaefles ——————— Blanawenw erdlit Crmé@uau.
(A) © wifrey _ , (B) swen - .
©)  oSipsd (D)  svarHm

045/DM/19 6



1.7, —  isthe exchange value of goods and services in the form of money.
(A) Budget (B) Finance

’}) Price o (D): Demand

Coaneu DHOID QUIT(HLSenaT G]ngueuggrrb@ uenrgdler ke GHlldLu@eug

@ AHHLLD B) #3
(C) e&flenev _ (D) Cseneu

18. Middlemen buying iﬁ small quantities from wholeseller and sells it to ultimate consumer is
(A)  Wholeseller (B) Street vendor

~ (C) Storer : . w) Retailer

' @mLﬁmwmwmw&;m Ay jeredlé Gorss eflhuemarude G]urr@u}samm @Jrrrmeﬂ @nd msTCalmmss

eflHug —————— eTameuid _

(A) @Lorrg,g, eQwimrumil ' (B) Qg eNwrum]

(C) msmg : (D) Aeoveeny awmumd
19.  The process of transfer of ownership of goods from seller to buyer is

(A) Acquiring (B) Quitting

SO Selling 5 (D) Buying

2 MAenio rHHD erarm Qawuum 46 fpeatb QuITLLseaer aﬁimueurﬂl_ﬂ@{r_béy eumk G LIsUT Gumieug)

A) Qumse (B) QeuaflCumged
(C) elpuenar : (D) . Csrerupsa
20. The combination of 4 Ps. is known as ;

ﬁA ~ Product mix ' (B) - Product increase
(C)  Product change _ : (D) Prod_uct decrease
preane P’s (four P's) e gl (h) Glomgs @enemriiLy — GTan@mib.
A) swurflly seemey _ (B) swuriiuy sidsfliy
(C)  swmilly brPDD | - (D) sumiliy Gepoy

NN | 045/DM/19
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21.  ——— has converted vesterday’s luxuries into today’s necessaries.

(A) Business (B) Technology _
w) Marketing (D) Commerce ' ' PS -
Coppenmuwt <L UTRSET Gerapw GCoemeuseTs mﬁ@uﬁ]@uu@ ——— Gramiu(pb.
(A)  eumanflubd (B) Qgmflemuib
(C)  spansliLBSgGeD D) euemflsb
2% Performance appraisal is also known as —————— rating.
(A)  Effect ) Efficiency
(C)  Quantity A (D) Merit
Qewidgmerr AHUSH eramieng ————— Flfanrudl a6 erammb sameomib.
(&) eflaarey _ B) Hoer
€)  eray , D) s
23. Policy serves as a.valuablé —— to the manager.
w) Guide (B) Yardstick
(C) Way (D) Tool
Qamerens Lilg bLLiLg Gararghé@ e i &s
(A aufariig (B) sjareyGand
(C) af )] HeTeuTL LD '
24. Division of labour results in ’
(A)  Performance ' (B) Togetherness
w_) Specialisation . (D) Elimination
Ggmplerant Afley ghu@sseuder elemare ——————— araniuHib.
(A) . Qewedmen B) ebmew
(C) seNseuend - D) fs@ga
25. Communication may be oral or written or even
\/‘) Gestural (B) Affidavit
(C)  Petition (D) Letter
aumi@umnfuraGeur odeg TRés aukelGar Sdang ————— epaGwr gseud uflbrhnid
menL_GumiLd.
(A) delemsser ' * (B) Qywmrest usdlyd
(€) v D) supd

045/DM/19 | %



is a psychological concepts

26. :

(A)  Coordination . (B) Cooperation
W) Motivation (D) Salesmanship
QEwied 2 emellwie) sHbgl ETTHSSI.

(A) @@"meﬁ]mmuu . B) & ®pey
(C) eas@ellssd _ D)  eApuenarwimert

27.  Wage paid based on the quantity of output produced is ——————— wages.
(A) Time rate w) Piece rate

- (C)  Monthly rate (D) Daily rate

2 HusSH Qe L @urr@'uassfﬂa'm Serelil g 6 QarHuL gaiqul gaedlwumeng
A)  Cpyeildlgs gned (B) gawn(® elflps gnall
(©) g efldlss gnell (D) mrer 6958 &ned

28. is the official right of a person to do and make things in an organisation.
(A) Recruitment “ (B) Power

¢C) Authority (D) Appointment
' R(HU(HEG G ;ngeum‘a_sg]au Qewe yflwebd @gum)uL MeUEEHE|D @) (HEELD a@leua)ss 2 flenin

——————— GTE@TeLD.
(A) U Gemiy - (B) 58 ,
(C)  odlasmmbd (D)  Alwwenbd -

29. Which helps in to choose right man for the right job?
(A)  Job description W) ~Job specification
(C)  Job evaluation : (D) dJob specialisation
ergen auflwins sflwiren pueny sflwrer LafléE Caray ewweamb?
(A)  Geueney efleurid B) Ceaueme afeurs @miLiy
(C)  Geuenaw TG (D) Geuener ApLiy

30. refers to any process designed to transform a set of inﬁut elements into a set of

output element.
) Production - (B) Planning
(C)  Policy (D) Pricing
g @ Qewdlm igen fpal G aums odmat() smpsmer, Gaun aems Ceauaflui(
FaMIEETTE LOTHDLD ClFwwemb. ,
A)  epusd : (B) HBLé
(C) Oamerens : (D) eflenev Hliramwrwibd

- 9 045/DM/19
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31.© Demand means ———— desire or want for a commodity.

) Effective (B) Quantitative
(C)  Qualitative (D) Dilemma .
Gaeneu eramrug) gp(m Qummeflern Ssrar ——————— afmliLIb Sdes oenE.
(A) ou@JGiTm (B) =ereuren
(C)  sywmen ; ' D) EYyuuwbTar

32. The force that binds a group together and motivate towards desired goal is

(A)  Officer ' Leader
(C) Comrade , _ (D) Friend .
ThS oyl #6S @h Gpmes @aTmURNSS Siser aﬁl@ml_cﬂu_l Besdlenan janL maa@aﬁ]uug,rra;
<S|EMLOW|LD .
A) oigeer (B) seeeur
(C) Gampr 7 ' (D) &Crpélsm
33. ——— — system should tfy to remove the defects causing deviation from the target.
(A)  Good support w ‘Good control
(C)  Good guidance (D) Good faith
Sl @ Qs hbg efes@ausned gHLHID GmDEMET SamaTuLb.
(A) Aoz <wsrey ' B) s s Hrur®
C) Aopsaflsr Hzo D) HAprps pbGGMS
34. —————— of an employee is yet another motivating factor.
) Designation (B) = Demotion
(C)  Courage (D) Indiscipline
erarLgen g(p arflwiflen emd@edaEin nyanf @y@b.
(A)  uged (B) useipssid
(C) @rssb ’ D)  gurdand

35.  Test conducted to know whether candidate has potential to learn for the job is

(A) Intelligence test w Aptitude test

(C)  Oral test ; (D) Written test

@@ BUi sarg uefl Qariiurer oledomar aariégds Qardrer epmeurTs @@uum GTETLISM &
ey ————  Gairay.

A)  eifleyart Caiey (B) e erdsniy Cargenan

(C)  aurbeuf Cargenar o (D) ez Coiray

045/DM/19- ' 10



The effectiveness of formal authority depends on the —————— of the subordinate.

36.
(A)  Performance - (B) Knowledge
m Willingness (D) Togetherness
Friblena et P — b HULmLILE @6 ADbs AHETT SieblimL GHEESD.
(A) Qewe dmen : B)  <=fley
(C)  eflmuub : D) eoHmew
37.  Which of the following is not implied condition in a contract of sale?
(A) Condition as to title
(B)  Condition as to description
) Condition as to freedom from encumbrance
(D) - Condition as to sample
S GUUBS slpumende ehg Bubsmen 2 aretl () FlLbSMET % HTg
(A) o flenwo @@g,g, BlLibgenan (B)  eSeupd @Mss Hlubsenet
(C) . eeemsb Ghss Hlubseamen D) wrdf Ghss Hubsamar
38. An Auction sale is completed on the :
(A)  Delivery of goods ' W Fall of hammer
(C)  Payment of price ‘ (D) Refund of EMD
g @S]rj)ueaméﬂ LTI 2IHS aﬂ@umm'@quuﬁgmg G&H&@LD
(A)  QumEpLsmer @ULIHL G560 (B) ssfwe &G gLBeugl
(C) elemer QaT(HidslILlL a6 * (D) EMD dmun eafllssiber
39. 1s the starting poiﬁt of management. ,
(A)  Policy , (B) Production
W) Planning - (D) Pricing
erarGs Guamemanioufes <y Hlene.
(A) Gsrérews B) epusd
C) Hlrdbie ‘ (D)  elenev
40. - No revision of minimum wages is possible within ———— years.

vV oS POk ®) 7

(© 10 . D) ‘3
GPDHSULE gaell /el 11D —————— @ (HEH@HEE LTHOLD Qe @uierg).
“(A) 5 : ®) 7
© 10 D) 3
11 . i W 045/DM/19
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DEPARTMENTAL EXAMINATIONS

DEPARTMENTAL TEST FOR SUPERVISORS OF INDUSTRIAL
CO-OPERATIVE IN THE INDUSTRIES DEPARTMENT - BUSINESS
ADMINISTRATION INCLUDING COST ACCOUNTING

(Without Books)

Maximum Time : 1.30 hours Maximum Marks : 60

IMPORTANT INSTRUCTIONS

DESCRIPTIVE TYPE
eflfleurar ellenwafll&@h euams eSlemmggmer

Read the following instructions carefully before beginning to answeér the questions.

‘ Aanrés@EnéE eflanwelldEs QsTLkIGDh (per | Spsasam. oifla|mrsamer SUaIONS Lig&&ai.

i [ Answers in excess of the prescribed number of questions appearing at the end of the answer
book will not be valued.

allenL_semer @Bl Derer sramanllEmas@ Sidswns erpdHudl e, dlamssreier @miFuie o drer
<ifs eramraniiGanaudeoner eflentser wHUSEH QalwliuLrg.

In case of doubt, English version is the final.

o

aferésaie sbCoallmLiden <y nde augeie Gar@asiiul Rt elamssGar @miswireng).

I. Answer any EIGHT of the following : (8 x3=24)

T What is meant by organisation structure?

Blmyeues ienoLiL| GFEMmITed 6TEme?

2 What is territorial departmentation?
Qb grampwrssnd efleurfl.
3. Briefly write about Sales Promotion.

clhuenar earé@eilHse0 GNSS 6T(HSIs.

4. Write about channels of distribution.

eNHCWTE aulfl (penpser LD eT(pEIs.

[Turn over



5. " Mention the methods generally used for performance appraisal.

Smetr 16| BLEFUSDE ETHTTenons er(Hdgié darareriuBb sryaflsaner Ll igwa (s.

6. What is product policy?

swrilluy Qamrarend eTenmmed creses?

7. What are the limitations of Sales Forecast?

efpueman (e sanflii96r euenTLIEDEMET Famis.

8. What is seasonal discount?

ETE) GUENS HET(EhLILG. ETEIMD TED 6T 61601 P

9. List the various ways in which discharge of contract be done by mutual consent.

R WBSS LFeouy o L amuml_ig 6 Uiy, ereueuamasata @ @Uubsh @nid Gelwiu@&ng.

10. Mention a few qualities of a good supervisor.

b sarsraflliurerier geammbaear foauhenn Ui L (Hs.

II1. Answer any THREE questions :

B Explain the pricing objectives of business.
@ euantlagdler Crrasnns eflane BliremTiD @@Qusﬁ)g} cfleurl.
2. Write about the stages of the product life cycle.

QumnmLsaflar aumpsens aphflufen Lo Blanaasaar LpHl ganis.

3. Distinguish delegation from decentralisation.

Qrd Bdsgieubd wHmb ugeuTssD CaumuBSE!s.
4, What are the qualities expected of a salesman?

e e puenanwirarflb @) (més Geueriq w1 GeuTmhiseT eTemen?
5. List few functions of Branding.

arésss pidHarlar dewdsamer Ll igued B,

045/DM/19 2
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III;_‘,, Answer any THREE questions : (3 x7=21)

1. - Explain the terms :
(a) Tax evasion
(b) Tax avoidance
(c) Tax planning and
(d) Tax management.
Epaumid Qempaaner Ll efleur :
<) auffl gtiy

(

(<) eufl gefliiy
(@) eufl Sl e
(

) eufl Camreranio.

2. Explain a few peculiar characteristic of Industrial goods.

Azmfegiemn Qurmersafar fo (paeariiurer Geammhsaman cdleul.

3 What are the traits of good communication?
Apbs saeue) UflrHpsSlen @eamhiser ereem?
4. Brief about the incentive and assistance to sales-man.

efh LienamuTeT(mhéE eUEISLILELD 261665 Qgrenssdr HpIb 2 sallsamer GHLdGs.

A

a, State about the points that emerge from the definition for advertisement.

aQanbLid erenrm Qemeveder euangwempulelBHg QUDUIURD PSS &MHSS&EEET eTaman?

3 045/DM/19






