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1. Management is concerned with the ——————— of policies. 

(A) implementation   (B) planning  

(C) examination   (D) development  

÷©»õsø© Gß£x öPõÒøPø¯ ——————— BS®. 

(A) |øh•øÓ£kzxuÀ  (B) vmh¨£kzxuÀ  

(C) £›mø\¨£kzxuÀ  (D) ÷©®£kzxuÀ 

2. The dispute arising out of ESI is appealed at ———————. 

(A) Magistrate Court  (B) Session Court  

(C) High Court   (D) E.I. Court  

öuõÈ»õÍº DmkÖv \mhzvÀ uPμõÖ HØ£mhõÀ G[S •øÓ°h»õ®? 

(A) |kÁs }v©ßÓ®  (B) SØÓÂ¯À }v©ßÓ®  

(C) E¯º }v©ßÓ®   (D) DmkÖv }v©ßÓ® 

3. Face to face oral examination for a candidate is called ———————. 

(A) Discussion   (B) Interview  

(C) Diagnosis   (D) Test  

•PzvØ ÷|º |hUS® Áõ´ÁÈ ÷uºÄ |hzxÁx ——————— GÚ¨£k®. 

(A) ÂÁõu®   (B) ÷|ºPõnÀ  

(C) £›÷\õuøÚ   (D) ÷uºÄ 

4. Employee undergoing stress may come out of their problem by ———————. 

(A) coordination   (B) development  

(C) selling   (D) counselling  

©Ú AÊzu® EÒÍ J¸ FÈ¯øμ A¢{ø»°¼¸¢x öÁÎUöPõnμ ——————— ö\´¯»õ®.

(A) J¸[Qøn¨¦   (B) ÷©®£õk  

(C) ÂØ£øÚ   (D) P»¢xøμ¯õhÀ 

5. Certain conditions and promises in the Contract of Insurance is ———————. 

(A) Guarantees   (B) Warranties  

(C) Terms   (D) Conditions  

Põ¨¥k J¨£¢uzvÀ EÒÍ ]» {£¢uøÚPÒ ©ØÖ® EÖvö©õÈPøÍ ——————— GÚ»õ®. 

(A) Q¯õμsi   (B) Áõμsi  

(C) SÔ¨¦PÒ   (D) {£¢uøÚPÒ 
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6. A condition that the property would pass on to a buyer on full payment of price and 
execution of sale deed is 
(A) Sale   (B) Agreement to sale  
(C) Hire purchase   (D) Sale for approval 

Áõ[S£Áº ö£õ¸Îß/Bìv°ß •Ê Âø»ø¯ ö\¾zvÂmk, Qøμ¯ J¨£¢u® 

|øh•øÓ£kzv¯ ¤ß Bìv°ß E›ø© ©õØÓ® Gß£x 

(A) ÂØ£øÚ   (B) ÂØ£øÚ Ehß£iUøP  

(C) uÁøn öPõÒ•uÀ  (D) J¨¦uÀ ÂØ£øÚ 

7. In an auction sale, the seller appoints more than one bidder, the sale is ———————. 
(A) void   (B) voidable  
(C) conditional   (D) illegal  

J¸ H» ÂØ£øÚ°À, ÂØ£øÚuõμº JßÖUS® ÷©Ø£mh H»uõμøμ {¯ªzuõÀ A¢u ÂØ£øÚ 

——————— BS®. 

(A) ö\À¾£i   (B) ö\À»zuPõux  

(C) {£¢uøÚ²hß   (D) \mh ¦Ó®£õÚx 

8. The process by which a 3rd party persuades disputants to come to an amicable adjustment 
(A) Arbitrator   (B) Collective bargain  
(C) Conciliation   (D) Execution  

G¢u ÁÈÁøP°À C¸Á›ß ¤μa\øÚ°À ‰ßÓõ® |£º uø»°mk \©õuõÚ® ö\´Áõº? 

(A) |kÁº uõÁõ   (B) ÷\º¢x £sh©õØÖ  

(C) CønUP¨£kuÀ   (D) |øh•øÓ£kzuÀ  

9. The rate of subsistence allowance paid to an employee under suspension for first 90 days 
(A) 70%   (B) 50%  
(C) 60%   (D) 40%  

J¸ FÈ¯º £o°øh }UPzvÀ C¸¢uõÀ •uÀ 90 |õmPÒ GzuøÚ \uÂQu® ¤øÇ¨§v¯® 

ÁÇ[P¨£k®? 

(A) 70%   (B) 50%  
(C) 60%   (D) 40%  

10. Gratuity is payable to person who has rendered service of ——————— years. 
(A) 5   (B) 3  
(C) 2   (D) 1  

J¸Áº ——————— Á¸h[PÒ £o¦›¢uõÀ £oUöPõøh ö£Ó uSv¯õQÓõº. 

(A) 5   (B) 3  
(C) 2   (D) 1  
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11. What is the percentage of minimum bonus payable? 

(A) 7.33%   (B) 9.33%  

(C) 8.33%   (D) 6.33%  

ªøP Fv¯ \mh¨£i SøÓ¢u£m\ ªøP Fv¯® GzuøÚ \uÂQu®? 

(A) 7.33%   (B) 9.33%  

(C) 8.33%   (D) 6.33%  

12. A person who is directed to pay the amount of bill of exchange is known as ———————. 

(A) Drawer   (B) Payee  

(C) Drawee   (D) Creditor  

©õØÖa^miß ‰»® öuõøP öPõkUP ÷Ási £oUP¨£k£Áº ———————. 

(A) £n® Gk¨£Áº   (B) ö\¾zx£Áº  

(C) öPõk¨£Áº   (D) PhÜ¢÷uõº                                                                  

13. In case of dishonour of cheque for insufficient fund the punishment liable to be extended for 
——————— imprisonment. 

(A) 3 months   (B) 6 months  

(C) 9 months   (D) 1 year  

÷£õv¯ £nªÀ»õu PõμnzuõÀ Põ÷\õø» v¸¨£¨£k® ÷£õx ushøÚ¯õP ———————

]øÓ ushøÚ ÂvUP¨£h»õ®. 

(A) 3 ©õu[PÒ   (B) 6 ©õu[PÒ  

(C) 9 ©õu[PÒ   (D) J¸ Á¸h®  

14. A negotiable instrument should be presented for payment to the party who is 

(A) primarily liable    

(B) secondarily liable  

(C) willing to make payment  

(D) capable to make payment  

J¸ ö\»õÁo •ÔÄ £n® ö£ÖÁuØPõP ¯õ›h® öPõkUP¨£h ÷Ásk®? 

(A) •ußø© öPõk¨£k£Áº  

(B) Cμshõ® öPõk¨£k£Áº  

(C) öPõk£h ÂøÇ£Áº   

(D) öPõkUP Ti¯Áº  
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15. Which of the following is not a material alteration? 

(A) Alteration of date  (B) Alteration of amount  

(C) Alteration of time of pay (D) Correcting clerical mistake  

RÌÁ¸ÁÚÁØÖÒ Gx ö£õ¸Ò£h ©õØÓ® BPõx? 

(A) ÷uv ©õØÓ®   (B) öuõøP ©õØÓ®  

(C) öPõk£k® ÷|μ® ©õØÓ® (D) GÊzx ¤øÇ ©õØÓ® 

16. Payment of a Negotiable Instrument becomes due ———————. 

(A) at maturity   (B) before maturity  

(C) after maturity   (D) on 3rd day of maturity  

ö\»õÁo •ÔÄ G¨÷£õx £n©õUP¨£k®? 

(A) •vºÁøh²® ÷£õx  (B) •vºÁøh²® •ß  

(C) •vºÁøhÄUS ¤ß  (D) •vºÂß 3&® |õÒ   

17. In case of rate of interest is not specified the interest payable is calculated at ——————.  

(A) 6%   (B) 18%  

(C) 12%   (D) 9%  

G¢u ÷|ºÂÀ Ámi ÂQu® SÔ¨¤h¨£hÂÀø» GÛÀ Ámi G¢u ÂQuzvÀ PnUQh¨£k®? 

(A) 6%   (B) 18%  

(C) 12%   (D) 9%  

18. The task of linking the various activities of an enterprise is called ———————. 

(A) Cooperation   (B) Delegation  

(C) Coordination   (D) Administration  

J¸ {ÖÁÚzvß AøÚzxÂu |hÁiUøPPøÍ²® J¸÷\μ øÁ¨£x ———————. 

(A) TmkÓÄ   (B) £μÁ»õUP®  

(C) J¸[Qøn¨¦   (D) {ºÁõP®  

19. Decision does not arise  under condition of ———————. 

(A) certainty   (B) uncertainty  

(C) usual activities   (D) risk  

G¢u {ø»°À wºÄPÒ ÷uøÁ¨£hõx? 

(A) {PÌÄ öu›¢u ÷£õx  (B) {PÌÄ öu›¯õu ÷£õx  

(C) Áõ»õ¯ |hÁiUøP°ß ÷£õx (D) Chº{ø»°À   
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20. ——————— is the equivalent of accountability. 
(A) Authority    
(B) Answerability  
(C) Duty    
(D) Responsibility  

——————— Gß£x ö£õÖ¨¦øhø©÷¯. 

(A) AvPõμ®    

(B) £vÀ TÖ® {ø»  

(C) Phø©    

(D) ö£õÖ¨¦ 

21. Performance appraisal is also known as ——————— rating. 
(A) demerit   (B) fatigue  
(C) merit   (D) satisfaction  

vÓß ©v¨¥k Gß£vÀ ——————— öPõÒÍ¨£k®. 

(A) w¯Sn[PÒ   (B) A\v  

(C) Sn[PÒ   (D) v¸¨v   

22. To know the BEP in terms of units, ——————— must be divided by per unit contribution.
(A) fixed cost   (B) total cost  
(C) payable cost   (D) production cost  

J¸ A»Qß »õ£|mhªÀ»õ {ø» AÔ¯ ———————ø¯ J¸ A»S £[PÎ¨£õÀ ÁSUP 

÷Ásk®. 

(A) {ø»¯õÚ ö\»Ä   (B) ö©õzu ö\»Ä  

(C) ö\¾zu ÷Ási¯ ö\»Ä (D) EØ£zv ö\»Ä    

23. The probable business opportunity is ———————. 
(A) delicensing     
(B) falling demand  
(C) import restriction   
(D) falling prices  

ÁõoP Áõ´¨¦ GßÖ ——————— ö\õÀ»»õ®. 

(A) E›©ªßø©    

(B) ÷uøÁ ÃÌa]  

(C) HØÖ©v Pmk¨£õk   

(D) Âø» ÃÌa]   
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24. The communication from worker to management or administration is ———————. 

(A) sideward communication (B) upward communication  

(C) downward communication (D) grapevine  

öuõÈ»õÎ°hª¸¢x {ºÁõPzvØS ö\¯À£k® uPÁÀ £›©õØÓ® Gß£x ———————. 

(A) £UPÁõmk uPÁÀ  (B) ÷©À÷|õUQ uPÁÀ  

(C) RÌ÷|õUQ uPÁÀ   (D) vμõmø\ ÷uõmh uPÁÀ  

25. Communication does not involve 

(A) single way process  (B) two way process 

(C) continuous process  (D) understanding process  

uPÁÀ £›©õØÓ® Gøu EÒÍhUQ¯x AÀ»? 

(A) J¸ ÁÈ ö\¯À   (B) C¸ ÁÈ ö\¯À  

(C) öuõhº ö\¯À   (D) ¦›uÀ   

26. Basis for departmentation is ———————. 

(A) functions   (B) persons/staff  

(C) site   (D) burden  

xøÓ ¤›ÁõUP® GuÚi¨£øh°À ——————— EÒÍx. 

(A) ö\¯À£õkPÒ   (B) ©ÛuÁÍ®  

(C) Ch®   (D) _ø©   

27. A good policy should be ———————. 

(A) vogue   (B) clear  

(C) ambiguous   (D) illogical  

J¸ ]Ó¢u öPõÒøP ——————— C¸UP ÷Ásk®. 

(A) öuÎÁØÖ   (B) öuÎÁõP  

(C) SÇ¨£zxhß   (D) ÷uØÓªÀ»õx   

28. Working capital is used for ————————. 

(A) Land and Buildings  (B) Plant and Machinery  

(C) Furniture   (D) Purchase of Raw material 

|øh•øÓ ‰»uÚ® GuØS £¯ß£k® 

(A) {»® ©ØÖ® Pmih®  (B) C¯¢vμ uÍÁõh[PÒ  

(C) AøÓP»ßPÒ   (D) ‰»¨ö£õ¸Ò öPõÒ•uÀ  
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29. Which is not a repeated use plan? 

(A) programme   (B) policy  

(C) procedure   (D) planning 

CÁØÔÀ Gx ©Ö•øÓ £¯ß£õk AØÓx? 

(A) {PÌÄ   (B) öPõÒøP  

(C) |øh•øÓ   (D) vmhªhÀ  

30. Decision to Manufacture more than one product is 

(A) product mix    

(B) manufacturing place  

(C) dimension    

(D)  branding 

JßÖUS® ÷©Ø£mh ö£õ¸mPøÍ EØ£zv ö\´¯ •iöÁk¨£x ———————— BS®. 

(A) EØ£zv P»øÁ   (B) EØ£zv Th®  

(C) AÍÄPÒ   (D) uμ® BUSuÀ  

31. The ESI contribution ceiling wage limit is Rs.————————. 

(A) 10,000   (B) 7,000  

(C) 15,000   (D) 21,000 

öuõÈ»õÍº DmkÖv vmhzvÀ £¯ßö£Ó AvP£m\ Fv¯ Áμ®¦ ¹. ———————. 

(A) 10,000   (B) 7,000  

(C) 15,000   (D) 21,000 

32. ———————— is a financial plan of business. 

(A) procedure    

(B) planning  

(C) budget    

(D) training 

ÁoPzvß {v ÁiÁø©¨¦ Gß£x ———————— 

(A) ö\¯À•øÓ    

(B) vmhªhÀ  

(C) {vAÔUøP    

(D) £°Ø]  
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33. The act that assure everything has been compiled with as planned is 
(A) decision   (B) pricing  
(C) control   (D) staffing 

G¢u ö\¯À ‰»® vmhªmh£i AøÚzx ö\¯ÀPøÍ²® •iÄ Gmh¨£k®? 

(A) wºÄ   (B) Âø» {ºn¯®  

(C) Pmk¨£õk   (D) ©ÛuÁÍ® 

34. The act of employer leading to loss of job by the employee is 
(A) super annuation retirement (B) retrenchment  
(C) voluntary retirement  (D) compulsory retirement 

•u»õÎ°ß ö\¯»õÀ, öuõÈ»õÎ ÷Áø» Âmk ö\À» ÷|ºÁx 

(A) Á¯x •vºÄ K´Ä  (B) ÷Áø» öÁmk ]UPÚ® 

(C) Â¸¨£ K´Ä   (D) Pmhõ¯ K´Ä  

35. Training is the process of imparting ————————. 
(A) ethics   (B) utilisation  
(C) knowledge of job   (D)  change 

£°Ø]°ß ‰»® J¸Á¸US ———————— HØ£kQÓx. 

(A) ö|Ô•øÓPÒ   (B) £¯ß£õk  

(C) £o AÔÄ   (D) ©õØÓ® 

36. Bill discounting is a ———————— source of finance. 
(A) Mid term   (B) Short term  
(C) Long term   (D) Perinial 

£mi¯À uÒÐ£i ———————— ÁøP {v Buõμ® 

(A) |kzuμ Põ»®    (B) SøÓ¢u Põ»®  

(C) }sh Põ»®   (D) {μ¢uμ®  

37. ———————— is the outcome of the transformation process undertaken by employing 
various resource together. 
(A) goal   (B) planning 
(C) production   (D) objective 

———————— Gß£x öPõkUP¨£mkÒÍ ÁÍø©PøÍ ©õØÔ ö\¯À£kzxÁx BS®. 

(A) C»US   (B) vmhªhÀ  

(C) EØ£zv   (D) ÷|õUP®   
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38. Which is very essential in the course of business decision making? 

(A) sales forecasting   

(B) demand forecasting  

(C) control of business   

(D)  inventory control 

ÁoP wºÄ Gk¨£vÀ ªPÄ® •UQ¯ £[S ÁQ¨£x Gx? 

(A) ÂØ£øÚ •ßPo¨¦  (B) ÷uøÁ •ßPo¨¦  

(C) ÁoP Pmk¨£õk  (D) \μUS Pmk¨£õk  

39. Revenue obtained per unit of output sold is termed as ————————. 

(A) Marginal revenue   

(B) Marginal cost  

(C) Average revenue   

(D) Total revenue 

J¸ A»S EØ£zv ö£õ¸Ò ÂØ£uõÀ ö£Ó¨£mh Á¸Áõ´ Gß£x ————————. 

(A) ÂÎ®¦ Á¸Áõ´    

(B) ÂÎ®¦ ö\»Ä  

(C) \μõ\› Á¸Áõ´    

(D) ö©õzu Á¸Áõ´ 

40. The pricing method that uses one product with various class distinctions is ———————. 

(A) dual pricing    

(B) product line pricing  

(C) transfer pricing    

(D) psychological pricing  

J÷μ ö£õ¸ÐUS £»ÁøP ÷ÁÖ£õmøh öPõkzx Âø» {ºn¯® ö\´²® •øÓ¯õÚx 

————————. 

(A) C¸ÁÈ Âø» {ºn¯®  

(B) u¯õ›¨¦ ÁøP {º¯n¯®  

(C) £›©õØÓ •øÓ Âø» {ºn¯®  

(D) EÍÂ¯À Âø» {ºn¯®  

––––––––––––––––––– 
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ROUGH WORK 


