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gnem - IV / PAPER - IV

ghmieon Klifeunsid wHmbd GlFwed(pepmaer /
TOURISM ADMINISTRATION AND OPERATIONS

(NfBgemrs@h euens) | (Descriptive Type)
(PaIsemevL LIL L g liys &b /| PG Degree Standard

&re) Sjatey : aperm wenfl Cryb Qorss) b LiGerraar : 300
Duration : 3 Hours Tetat Marks : 300

(@eucilarm-aleggmar Qsngry 60 LssHE@maTaQsTERTg)
(This question-cum answer booklet consists Bf 60 pages)

2Mleyemraset | INSTRUGTIONS

(Sp&aar giflejemraamen el sirent udsmisemssinmos Werunn Ceassir@Gib)

(Candidates shall comply with théffollowing instructions)

Qacdlam-eder g Csmeulbe olamssdr SO wopbd ude egemsald o drerar.
Siarsg Qarmsaigid <nde aigeid L HdaamaCu wiyeiraraey.

In this question-cum-ansy€¥ boglflet, questions are in Tamil and English versions. In all
matters, English versiofi is final,

QeCsievas Curpdsampndntns awgespsisan apsslGmpuans awseusbarsan
saflws wgliCugmras’ epg ss0 UL eldame.

There is no geservatiomsdf marks for neatness of execution and correctness of spelling in
respect ofithisie¥amination.

efleéifmgagiaeT, @edieflamm-edaLsgrer Gsneli Guorssh 60 ussksmers Qsran(drers
ca@llengpsadled e ndfl Qewg Qarerer Couanpb. @s0sTEL96 gCsayb GepuTBLIdar,
fhanguis Cap Osreueu Csies samstafiuureriin Csril Gupms Qamerar
Celeigr () b.

Candidates shall first ensure that this question-cum-answer booklet contains 60 pages.
In case if any defect is found in this booklet, they can request for replacement from the
invigilator immediately.

gelbeunm elameilpe salssafliuns oL augushlsar GLb @s&sLLL(H6Terg.
aflamanriiugrriser @aulenm damedheEh dorweliss gassuulL @Lsdd bl HCL
dlevweflss Ceamru. oleorwellss gadsiull  siLsdhe QaeiGu  aeswyib
T(PSHFL_TE).

Space has been provided to write the answer for each question. Candidates have to
answer the questions only in the space provided for that question. They should not write
anything outside the box provided.

3 TOTAO/23
[f@uys/Turn over



5. dlewmewliugnrisdT stisas Ufel eanmar @50sreudd aps @LsSHwib e(WsEemLTE.
Qs ihejmrenw ByLd elarenrliugnria@Epse o fu sar_aman elfésiL@b.

Candidates should not write their register number anywhere in this booklet. Suitable

penalty will be imposed on the candidates who violate this instruction.

6. dememruugnrisdr @bs olam-ela g CsmEluldmhs aHss sTepemdL SglehlL&
FoLTg.

Candidates should not tear off any leaves from this question-cum- klet.

N Sifleygigsiu Gerar
56 G . SsHE WOeswrear

fefleir (pigediguid LWlenaiwmar

7. eflerenTliLgmyiseT eSlanrggmefer gelGleumm
aaeniismsllorar famés@rsE WLHGCL el
aamanflsmslonrar efamés@ns@ el wellssmd

as instructed in the question paper

Candidates should answer the numbe stio
number of questions are answered, the

additional questions answered in excess at/the end of each section will not be taken into

account.

orar  ellamssErsE el wefls@n Qurws shisers
TWsssmLTgl. shiserg Cuwfed esCuriudeb
ddamssersEe  udoalsenurps — elamésefo

Gumg Quuirsenar LLHGW erPsCeuam(Hb.

Candidates should not write their name, register number while answering letter type
questions. Affixing signature in their name is also not permitted. To answer such

questions, the name and address given in the questions alone should be used.

If no name is given in the questions, they should write the general names like

ABC or XYZ or XXX in ‘From’ and ‘To’ addresses.
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Kifle) — o

SECTION — A
GOy 1) gealeurm ellammeilh@ 50 Qenhsens @ Wanne aflenwefllsse,ib.
Note : Answer not exceeding 50 words each.

1)  geleunp efarmelp@id pmi wHLGILesTSST.
Each question carries six marks.

i) Qar@&suul@erer UHQer B elarmsseafler eamealw
eflamssErée WO e welssab.
Answer any fifteen questions out of eighteen questi

( 6 =90)

Q.No. | Lwewr Qsway wHmid eflenew Fliremuiissed eped ShHmie er QBTSN S

L SiflsMésamd?

How to augment income with tour costing and priei \

cilenL/Answer
Q.No. | @pdlureile sarysé spporelear kG GHss @G fn GHILY umTs.

2 Give a short note on the role of rural tourism in India.

elenL /Answer

5 TOTAO/23

[$lpuys/Turn over



Q.No. | 2WiGeis w®msgeé spyoreie
3.

Point out the importance of A

em/Answer

7
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Q.No. | NICHE erénueng euangwup. NICHE apmereller flo erhsgssT_hamens §Hs.
4| Define NICHE. Give some examples of NICHE tourism.
efen/Answer

Q.No. | Blspey erfips mwerany cleneraysaner GleueflsbsmanTis.
5 Bring out effects of event-based tourism.

TOTAO/23
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Q.No. | Ceameu Qeaenes LHM aflaréEs.
6 Explain service costing.

eflem/Answer

ive a brief note on Break Even Point.

en/Answer

TOTAO/23 8



Q.No.
8

Quuyblaas sarsmals LpH GHUGEES.
Give an account on ‘Balance Sheet’.

efem_/Answer

Q.No.
9

BeoéE Wrreamghidler saurdaamer (peraflamaliLiBsse]|b.

Highlight the challenges of Destination Branding.

Sen_/Answer

TOTAO/23
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Life Cycle.

Q.No. | swurfluy eurpsems &posluder
10 o sdlsaner eleTéEeLb.

Explain the Marketing Stratégies

L5 Geruppuul L shnsUBSS0

ed in the Introduction Stage of Product

eflen/Answer

V4
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Q.No. | epaslLbSs60 sv@aler shsms 6feTéERsdT.

11 Explain the concept Place of Marketing Mix.

Aem/Answer

Q.No. | spmereder ‘QgrLhlw @,mq.ﬁg’ samenoen UpH fm GOy euamrs.
12

Write briefly o tangible Nature of Tourism.

Aen/Answer
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Q.No. | spper  wrevi Hiisws Cruou@ssisd wLHND  seTsTenliy
13 | wsdusgases @iluda.

Mention the importance of implementation and monitoring sta

Master Plan.

fem/Answer

s Qerarensler Crrésnsd @hss dn GHUY eumrs.
rite briefly on the objectives of Tourism Policy.

Hem/Answer
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Q.No. | spmer wrevL it S gdler péflussiusms alarésa,ib.
15 Explain the significance of Tourism Master Plan.

en/Answer

Q.No. résefler cuamassmer GHsg fn GO euamrs.
16 Write briefly on the various kinds of Visa.

den/Answer
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Q.No.
17

@ordloarss shmer sl d updl efleuflsg e
Explain about the Integrated Tourism Plannin
efewL/Answer @

Q.No. | 86 @l uedule spper aueriéfleow Sioralseb smaflsment updl awsgs.
18 Write about the factors which determine tourism development in a destination
area.
eflen/Answer

TOTAO/23 14
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SECTION — B
&GO )  gaQaurm damalhed 150 Qenhaense Wanse L weléseaib.
Note : Answer not exceeding 150 words each.
i) geaQeaumm darmelp@h usiasllQrsiT@ wH LG LTSS
Each question carries twelve marks.
i) Osr@ssuul(earer ueneflQrem®  eflartés LSS
armés@ps@ LB e welléseyb.
Answer any ten questions out of twe M Y
(10 x 12 =120)
Q.No. | udl9s lwr vwer Hipeuarsder &b & afren LUkG GNSS TS,
19 Trace the role of Pacific Asia Tr on to the development of tourism
industry.
en/Answer

» 4
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Q.No. | vwamd Gup@srdrers Gsrim@b Gurgid, LTSSl Gumngis  Cuplserer
20 Geuanmig Ll 2 L6 Bl UngisTiY Qsriurer G pLeiysassmer efeflés.

Describe the health related preventive measures taken before and during travel.

Men/Answer
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Q.No. | Qeweur @ Qseeflar Qummer wHpb saraw LHH ellaurdésa)b.

22 Discuss the meaning and nature of operating costing.

Aen/Answer

21
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wsar S@wluseE Qo erar Caugurieort upd awgs.

about the difference between Financial and Capital Structure.

dlem/Answer
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Q.No. | shper Asm@ULsET wHmId sHHIT Qs sefiar peren ar wed () ruser.

4 Explain and enlist the advantages of Tour Packa

eflem/Answer
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Q.No. | prgamg Ufleme alearése,wb.
& Explain Behavioural Segmentation.
eflem/Answer

25
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Q.No. | shper shmslLGESl6 2jbensem &ET.
26 Point out the features of Tourl
lsnL/Answer
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Q.No. | &bper Gsrfurear 1982 yamger Csflwds Gpeier uMbgemraeT erearer?
27 What are the recommendations of the National Committee on Tourism 19827
elsn/Answer

29 TOTAO/23
[Hwuys/Turn over




TOTAO/23 30






Q.No. | s.Cery ey llGdsefled 2 sl Leliy Guburliyharer LS5

2 Explain the planning for infrastructure development in Seaside Résor

LD

Aen_/Answer @

O
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N

Q. sHMeT euetiEdsE HHwals@n siauCse H Hpeuamsmant uHD e Wgs.
A0 ite about the International funding sources available for Financing Tourism
Development.
elen/Answer
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Gl 1)
Note :
i)
1ii)

Gfle) — @
SECTION — C
geaiQeunm elarmallh@d 250 ClemhaEns e Wanoe aflenLwafléseab.
Answer not exceeding 250 words each.
@euGeurm efarmalh@n uHenerbg WS LCLeSET.
Each question carries fifteen marks.

Qar@ésuulGearer el@® ofamssefledy eranauCuw T&&EHEE

wL b alenweflssaLbd.

Answer any six questions out of eight qugstio
‘\ (6 x 15 =90)

31

Q.No. | spper euatiéélée @pdlw <irélar Lkd

Describe the role of Government

owards the development of Tourism.

Aem/Answer

TOTAO/23
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Q.No.

32

sppierd LwerlseErsE G CusCapsaflar patawamar aralamaliu@sseb.
Highlight the advantages of tour packages to tourists.

elen_/Answer

&
\@
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Q.No. | shpers se w6y Here) @eru ugLumie updl eleuflss erpseyb.

33

Describ e Profit Analysis in the tourism industry.

sfem/Ans
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Q.No. | swurfluy eumpées sppéluder Hlawsmer diafésab.
34 Describe the stages of Product Life Cycles.
Sem/Answer

N
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Q.No. | &hmi@L] Lweflgefer Ceameuaaier ibsmisamer LGULMLG| Geliumsar.

Analyze the characteristics of Tourists Services.

aem/Answer
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Q.No. | spper Qerdras GesEsmer S cuBd afeTar S sdf crarar ?

86 What are the hurdles in achieving

few/Answer
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Q.No. | sppereihe Hrrbn Cumg Gaupp Geergu SjiglueL auflpenpsener
37 Meuflsg erpgis.
Explain the basic steps to be followed while planning for Tourism.

fen/Answer
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SPACE FOR ROUGH WORK
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