Tamil Nadu Public Service Commission

Chennal — 600 003

Tender Kotice

Bealed Tencors are vited us to .00 PM on 15.05.20L5, from reputed

e

compasies f Srmg wath relevent exporionge, for Onlinge Applicatinr and

Registrativn System (OARS) for a period of three years.

Tender Documents with the specificetion of terms and conditivns, form
lor Techmice! Bid end Commercial Bids efo., can be downloaded from the

wenstes www tonders thieov.in or www, tnDse.gov.in

A sum of Rs, 3084 /- Rupees Five Thousand only] has to be paid along
with, Tender Application towards the Tender processing Fee i the formn of
Demard Mraft, obtained from any Natonalized Bank. drawn in faveur of the
Secvetary, THESC, Thennal — 3, payable at State Bank «of Indis, Servics
Branch ([8443), Chennad, The Jee pmd towarce processing ol ag;x;;lic::a.ti-&r il

nat be refunded.

A pre-bid meeting will be held on 11052015 at. 3.00 PM in ths
Commission’s Office. locatec =2f Frazer Pridge Roond, Park Towa
Chenrai — 600 003, The Technice!l bid of the tenders received up to 4,00 PM
15.05.2015 will ne opened by the Secretary, TNPSC in the presence ol Hon'bile

Cheirthen, TNPEC (Tersder Sccepting Avthority) oz 15.05.2015 at 5.00

Diate: 24 004,201 5% ﬁé}«;‘_f_r’gi__"g_f"?'
Chennat TNPEC
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TAMIL NADU PUBLIC SERVICE COMMISSION

Tender Document for
Online Application and Registration Process
(OARS)
Tender No. 01/2015
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1. Introduction

Tamil Nadu Public Service Commission who is the procuring entity situated
in Frazer Bridge Road, Park Town, Chennai 600 003, is mandated with the task of
making Direct Recruitment to State, Subordinate and Ministerial Services and also
conducts Department Tests for Government Servants. TNPSC has always aimed to
consistently upgrade and improvise systems and procedures of selection in order
that the best talent is attracted to Public Service, strictly in accordance with the

policies of Government of Tamil Nadu and Rules & Regulations formulated by TNPSC.

By leveraging the available Information Technology sclutions TNPSC has
already introduced Online Application and Registration System, to facilitate the
candidates to register online for various examinations held by the Commission, and
has also created a permanent database of candidates’ profile. The said work was
entrusted to an outsourcing agency by an open tender and Agreement. As the
Agreement with the outsourcing agency expires shortly it has been decided to go for
fresh tender for the said item of work with incorporation of certain additional
provisions. Hence, it has been decided to invite Techno-commercial proposals (Two
Cover Bids) from eligible firms for providing online application registration facility.
The successful Service Provider shall provide necessary Infrastructure, software and

support for the Online Application and Registration System.

2. Objectives:

The overall objective of the Online Application and Registration System (OARS]) is
to develop and continue the automated Registration Process and provide user
friendly access to the candidates for registration. The broad objectives of the Project

arc as follows:-

a) Increase Operational Efficiency: By leveraging the available Information

Technology solutions, TNPSC aims to continue the completely automate
recruitment process in an integrated platform and reduce the repetitive
paper work /records through computerization of the entire

back-office functicns.

b) User-Friendly and Secured Data Submission: Online Application and

Registration System provides not only user friendly but also secured data

submission through electronic mode.
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c)

d)

g

Permanent Database: The Registered particulars of the candidates on One
Time Registration (OTR) mode shall remain permanent in the form of
Dashboard and any new notifications/results or any other relevant events

will be notified to all those registered with TNPSC.

Dashboard: Individual dashboard has to be provided to each candidate who
registers online and their particulars have to be maintained permanently.
The dashboard shall be user friendly so that the candidates can ecasily
understand and update their data / particulars / images. Tentative list of
details to be obtained and displayed in the Dashboard is given in

Annexure-III.

Provide better Monitoring tools for Recruitment and Policy Making:

OARS aims to provide better Monitoring Tools with Real Time Data on the
recruitment process and also enable the Commission to conduct the

examinations at a reduced cycle and cost.

Improve Service Delivery to Public: OARS is expected to bring significant

improvement in service delivery to Public through all possible modes in

conlormity with the provisions of Right to Information Act.

Easy up gradation to new technology. OARS not only will contain the

best available IT solutions but will also enable TNPSC to easily migrate to

advanced technological platform in future.

Definitions:

In this Contract, the following terms shall be interpreted as indicated below:-

a)

“Contract” means the agreement entered into between the Tender Inviting
Authority and the Service Provider, as recorded in the document signcd by the
parties, including all the attachments and appendices thereto, and all

documents incorporated by reference therein;
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i)

- “Dats Processing” includes Data Extraction from databesc, Data Verification

and Deta Velidation and generation of Reports as apecified In Anmnexure - I

"Bidder™ means eny Lnns) having proper legal Aemeoment between the parties
with the lesd firm aking the full responsibility of menaging the orujec! as
venjuicad in the tender, The word “Bidder” when used in the pre eward period
ehsll be synonymous with *SBervicn Provider™ which shall beused after award
a7 the cantzact.

“The Contract Rate” mesns the mate oflersd by the Service wrovider and
aceepted by the Tendsrizg Awhorsy under the Contrect for the fall and proper

perforizaice of ite contrachuel abligativns;

“OARS” as per this tender doruwent means user friendly Online Application
and Registration System with payment gatewsy with ceputcd Hanks and
ather having wicer reach across the State and other sgeneiss identified oy tie

Commuission o time o e

“Serviges” means aervices anciliary to the Bcope of Wiork hereln-above,
frensportation, eny other incidentpl services and other ohiigations ¢f the

Sernce provissr cuversd under che Contract.

& il

“Service Provider” means the firn / compauy which provides the IT/ITES

g1 aled services 3 per the conditions of this comtract.

“Day™ means all days uchuging holideys.

“Tender Inviting Authority” mearie he Sccretary, Tamil Nadu Public
BService Commissivri or aiy Oficer of the Temil Nadu Public Servics
rommniseion whe has bean authorized to iesue notice inviting Terders under

thiz conrract,
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I,

v,

Online applications for specific post have to be designed by the service
~~pvider based on the details required for each notification. When a candidate
clicks to new notification for submitting his application, he has to furnish his
OTR ID and Password. The particulars available in the OTR have to be
populated in the post specific application and he has to furnish additional
details required for the notification. If OTR ID is not available, he has to
register first in the OTR. Using OTR IID alone the candidates shall be permitted
to apply for the post specific application. Candidates can edit certain fields in
the post specific application till the last date for submission of application.
Any modification in the OTR and / or post specific application, candidates
should be alerted through SMS and email. One Time Password shall be sent

to the candidate’s mobile number for authenticity.

Payment Gateway

The OARS would have facilities for all modes of Payment ie., Net Banking,
Credit/Debit card payment and payment by automatically generated Bank
challan at the branches of major Banks with wider presence across the State,
Postal Department and others agencies to be decided by the Commission from
Time to Time. Additional Integration required with other facilitators like

Common Service Centers, set up by the Government of Tamil Nadu.

Mail server has to be set up by the service provider exclusively for the

Commission using its registered website address www.tnpscexams.net. All the

email Communication to the candidates or to the Commission shall be done

only through this email ID.

5. Deliverables by the Service Provider:

il.

The Service Provider has to design the dashboard, online application /
webpage based on the requirements listed above and to the satisfaction of
the Commission. The SRS document (Software Requirement Specification)
has to be submitted to the Commission for approval as per the delivery

schedule in of this document.

The online application has to be designed by the service provider within 5
days from the date of supply of Gist of the Notification. Application has to

be hosted in the demo mode on or before 5t day. Medification, if any, to
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Xii.

Xiil,

Xiv.

xvii,

Xix.

The Service Provider shall provide the hardware infrastructure with 1+
redundancy in Load Sharing Mode so as to cater to the load of 2 lakhs
applications per day and 10000 simultaneous accesses with sufficient

Data Storage on the crucial dates of closing of the specific notification.

The required hardware infrastructure shall be housed within Service
Providers data center with adequate arrangements of security like
firewalls, Intrusion Prevention Systems etc and with required internet

Bandwidth.

Periodical Backup and mirror database shall be sent to the server
maintained by the Commission. The Configuration of the Commission’s

server is given in Annexure-I.

The data uploaded by the candidates shall be encrypted and transferred
in DBF / CSV / MS SQL / MS Access format or as per the requirement of

1e Commission from time to time.

Service Provider shall provide the complete backup of all the data
{Complete data with successful / failed payment history) related to a
specific exam in two sets in CD/ DVD / External Hard Disk to the
Commission, depending on the size of the data, within two days from the
closure of online applications for each exam.

The system shall have provision for reconciliation of the payment data
provided by banks / Post Offices with the received applications and reports

regarding discrepancy, if any, found during such reconciliation.

The service provider has to collect the fee paid details from the Banks /
st Offices and update the fee reconciliation status on day to day basis.
Necessary provision has to be given to the candidates to know the Status
of fee payment.
Fee reconciliation process with the Banks and Post Offices has to be
completed within 5 - 7 days from the last date for payment of fee and the
success data to be forwarded to the Commission on 8 — 10 days without
fail.
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xx. The SRS document ahell contain the model screen layout for submission
of applizations oniine for s tysical evamination to be glven ky the
Cominission before finalizatinon of tender.

wrd.  After uppreval of 8RS dorument, the spplication. shall be designed and
instelled on the ‘nfrastruciice as above. Interface required with the
paytien! gatewsy Service Provider end Bpecific Banks and other agencies
will also be developed conformisg to specifications of the bank or the
agency os the case may be The system will then be sibicctzd to frisl
iesting by designatsc officials of the Commissior,

sl Aler suscessful ofal festing, the sstup will 2250 be raguirsd o undergs the
regiinite security audits specified by bank as well as load testing by a third
party audit Grm to be ider tiied b the Corwmisg’or, The cost tuwards such
gudits has to be horne by e bidder

xxiii, The Bervice Provider shall submmit sudit cortifcate in Hen of security andit
performed by 30 party ab gsre-ivalallador stage as well as periodizally as
presexibed by the TNPSC zectaining to detabese appUoation seffware,
netwesk connectivity and website such as wehsite secirity, applisation
seonrity, netwosk senurity, Databage security and paysics’ secui-ity.

xxiv. Time schedu'e for Designing, Test end hosting of specific Nﬂ“‘lﬁcah‘mr

réupply of information by the
Commission for dssigning and | 7days before the publication of
| finalizsetion of fields for g specific | Natification,

| secruitment 2 be rotified.

i‘_’f‘es_t URL for new potificatione | § days prior o publication of
i | Motifeation
- Modificetion With‘n 2 days
Opening / hosting of Ouline | 05.00 AM  of the day of
application for recruitment aetification
Closing of applicution | 11.59 PV on e Closing date

Note: Mult’ ple Notifications (upto 5 applications) are to be de«sigmmi and hosted
af & time based cn the reguiremer? of the Comonission.

xxv.,  The systens shall wovide real time monitoring tools with Dashboard fasility

for higher level susermsion at the Commissicn.

axyi.  The TNPSC dashboard shall contain provision to filter 1he database as pev

our needs.
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xxvii.

XXviii.

xxxi.

XXX11.

a. District / Taluk wise candidates

b. Sex based filter

c. Differently abled candidates

d. Destitute Widows

e. Ex-Serviceman

f. Examination Centerwise and Subjectwise
g. Payment mode

h. Examination Fee / Application Fee collected

i. Other details desired by the Commission from time to Time

The system shall have provision for generating reports of any kind from

the Database by the designated officials of the Commission.

Payment success has to be informed to the candidates through SMS. IF
the candidates has not paid the fee within the stipulated time, a message

to alert the candidate that he had not paid the fee, may be sent

Before award of work, the Service provider has to enter into a Non
Disclosure Agreement with the Commission. The data collected in respect
of the online applications shall not be shared with any third party or used
for any analysis/ research purpose by the Service Provider, unless the

Commission warrants.

Maintenance and modifications of the software from the date of

deployment of the system will be a part of the contract.

At least one representative of the Service Provider, who shall be accessible
on 24 x 7 basis, be designated to liaise with the Commission for trouble
shooting, etc.

The system shall have suitable interface with the portal of the Payment
Gateway Service Provider / Bank providing payment of fee through Net
Banking / challan / Credit and Debit cards and should satisfy necessary

security specifications of the Bank / Reserve Bank of India.

Signature of the Bidder with seal Page 11 of 49
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.

The system shull provide fir submission of the application m the fbllowing
menner whick is suly indieative and may undsrge ahanges, improvessnts

hased on cxperience ard neer fesdback -

Candidate kea to furnish all required particu’srs in the dashhosrd and get

wesr 177 anud Password.

When the candidate clicks 2 new notifleation’s arpieation, e should be

prompied to enter bis user 10D and Pasgword,

After verifizatdion snd cosfirmation of vser ID and Password, requived fields

have to be populated from the asrticuisrs available ia his dashboard.

The photograph shall be of ?ﬁmrmn- size [ €6 % 3.0cms) between 220 to

230 pixels, with the faciiity {0 resize the phots to 20 t& 50 kbs and te crop

the zigrature from the scanned inepes jsize 10 to 20 kbs)

Fes Submiselon After sy beiitting the basic inforcation, agplicant shall

e asked to submit the fee threugh online payment theciigh

(i}  Net-banling

i Qredit or Bebit Carde

(Wi Bank  Post office Challan has o be generuted in guplisate with the
details such as Kame of the cangidate. Kawe of the Reeruitment
with Netification Fo., Date of Registratinn, #ee to be paid, Challan
Numlser sto, as decided by the Commission | Bank [Foet Office from
timie to bone. The candlidete shall take a printoct of the Chellarn grud
remit, vhe fee in the Bank / Post Office. Once the fee is paid and
acknowledged oy the Bank or nther agencies mastionsd by the
Comuniegion, the deta furnished by the candidate shall be
considered as a valid epplicatioe. The Commission will errange for
Bayment (ateway Sorvices Scility sod inteprete the same with
GARS,

Ogtion of prntoat will be providad to the appicant after cach stape as

ahove Tor redord purnosc.

The systern ahould ke user friendly and bi-licgual in formet comsidemng
the sncio-econoryc ard reral background of (e candidates.

“he zpolicetion used should be compatilie with wmejor populsr web
Eroveasre,
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xxxvil. The Service provider shall establish 24 x 7 Help desk with necessary

manpower to assist the candidates in case of any doubt.

6. Eligibility Conditions

i.  The bidder should be an Indian Registered Firm with an average minimum
annual turnover of Rs. 25 crores from [T and ITES business for any two of the

last three accounting years between 2012-2015.

ii.  Only those firms that have wvalid VAT, Service Tax and PF registration
Certificate and Valid TIN Number should apply.
iii.  The bidder should have a well-established data center where the hardware

infrastructure for the proposed online application system will be housed.

iv. The bidder should have experience of providing a similar
registration/applications portal for Reputed Recruiting Organizations or

Academic Institutes/ Government organization.

v.  The bidder should have experience in handling 10-20 Lakh applications for a

single examination or similar purpose within a period of one month.

vi.  All the above eligibility conditions are mandatory and the firms not fulfilling
any of the above conditions shall not be considered and shall be summarily
rejected. However for the evaluation of the technical bids and awarding of
marks, the Technical Evaluation Committee shall evaluate the bids based on

the criteria specified in this tender document.

7. Other Conditions:

i Period of Contract: The contract shall be initially for a period of 3 years
from the date of execution of the agreement with the Tender Inviting
Authority. However, the contract may be renewed for a further period of 2
years on the basis of the performance of work of the Service Provider
subject to mutual consent on terms and conditions as specified in the

contract.

ii. Though the period of contract is 3 years, the service provider has to extend
their support atleast 3 months after expiration of contract for smooth

transition of work to another company, in case of fresh tender called for

Signature of the Bidder with seal Page 13 of 49






Twe lakhs only) within 7 daye from the date of issnc of award of the
contract by the Tendering Authority.

b, Offers roceived without Earnest Monzy Deposit or without enclosing the
proof for claiming exemption shall be refected. Fayment of EMD by cash

will nict be zccepted,

b3 I the case of Service Providers the EMD will be retained as interest free
performance security deposit and will be refunded only after the
satisfactary completion of the contract.

¥ Unsuccessiul bidders’ Earnest Money Deposit shell be discharged /
returned withiz 60 daye alter the finalization of the Tender Offer valicdity
prescribed in this tender.

xil. The Earnest Money Deposit shall be forfeited and Bid shell be reiected:
a) I a Didder withdraws its Bid dusing the pesiod of bid validity specified
ay the Bidder on the Bid form or
b In case of a Service Provider, if the Bidder fails:
o Tosige the contrest form in accordance with the terms and sonditions
within seven deys from the date of awarding the contract
o To perform the contract as por the tender terms & conditions

&. System Reguirements
The Online Application Registration System shall have the following minimum
features:-
&) It should be implemenied nsing o hardware infrestriiciure with redundancy

and with disaster recovery provisions,

) It shali be svailable for applicants starting from the 05.00 AM of the day of
examination notification il 11,59 PM on the closing dey or eny other time
defined by the Commission without any service break,

2} The Hardware and scitwate shall be designed to handle s maximum load of
atleast 2 lakhs appications o 2 day with simultanesus user acecess of 10000

UBETE.

Stgnature of the Bidder with sesl Pape 15 of 43
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Bervice Level Agreement|{S8LA)

(Te be filled by the bidder)

| A. BLA for Activicy 1 as denod in Clause 5 and 5.
I'1. Tinfrastruchare !
| IT rfrastructere 1o be dedicated for this

sraject

i,  Copmectivity and Bandwidth

Z, 4. Dt S?Qr%gc
i,  Dissster recovery and
idd. Date Inlegrity
3 Down (ins for
Server
i ii. Website and AppHoation

4, |Capucity tc handle large volume and
gimultaneosiis access,
& uality cexticetion

. | Aclp Dear |1

The bidders should specify elearly in thelr Proposed Technical Solution,

the extent to which these SLA parameters can be assured by them in objective
terms. If the Proposed Technical solution does not contain the objective SLA,
the technical bid will not be considersd for further evaluation.

L%,

I. Access Rights Management;
a. System shall provide with login screen to specific users of the sysbesa,
Only authenticated users should be provided access to the application,
B, As an enhanced ssolrily measure, Omnline Applicstion and
fdatration System 1ouid provide role hased act
¢. User types will be-
i) Administrator to handle the application having all the Read/ Write
access

(ii} User to generate rgports from the dats

II. Administration
) Role Master: This feature is used to add the roles to the intsrmal users for
the puarpose of system autherizetion. It is alsp vsed to search | modiy /

de.sts existing rnlea,
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b;

Permission Master: This feeturs is used to add the peroissior typse for
the roles ir. Role Master for system autherization purpose. it is also used
to seaseh fmodify /dzlets existing permission types.

Role Permission Mapping: This festure is used o add the mapping o
what periission is ssaociated with which rala. It iz 2lse uesd to

search/medify /celoto existing perminsion role map,

Standards of Performsace

The Service Provider shall complete the Online Application and Registration
System project inaccordance with the specification given by TNPSC from tince

to time and in conforzmity with the intemational standarcs on nformation

Security and Audit and as per various relevant laws such as Information

Technelagy Act 2000 and other related Iawe, Rules and Repations.

Responeibilities

A. Responsibil?ties of the Service Provider;

5

i

Wil

gt

(8

L3

Service Provider should use only the iegal, authorized software for all
purpose. Out dates software shsll be avaided

Respurce and Project Managemnent ag per Scope of the work
Completion of the work as menticned in the Scope of the worls

Ebhall arrange in all the required Fardware and Software including all
kinds of consumables and manpower reguised {or ewseuting the
contract awarded et their cost.

Shall be respongibie for any ether thing that is veguired for sxecrting
the contract awarded to the Service Provider sxcept that that shall he
provided by TNPEC as steted in this tender document

Shall provide neceesary Uaining to the staff of TNPSC

Should store mairror imsger of the database it the server available =
the Comumission’s Office. |

B. Responsibilities of TNPSC;

Sigratu e of the Bidoer with seal Fage 18 of 43




a. Provide all necessary information for application designing and ho: g
for One time Registration / Dashboard.

b. Provide information regarding publication of Notification with all
features and conditions put-forth for designing the input screen
accordingly for specific examinations.

c. Provide data for hosting of Online hall tickets

d. Settlement of bills on quarterly basis.

e. Provide Master data for the following items

1. List of Districts
ii.  List of Taluks
ili.  List of State / Union Territories
iv.  List of Religions
v.  List of Communities
vi.  List of Competent Authorities issuing Community Certificate
vii.  List of Degree
viii,  List of Subjects
ix.  List of Recruitments
x. Forms (DW / DAP / Ex-Service man / NOC etc.,)
xi. Instructions to Candidates and
xii.  Any other basic and relevant examination related information.

15. Software Requirement Specification (SRS)

a. The Service Provider has to design a Scoftware Application based on the
reguirements mentioned in the document above to the satisfaction of
the TNPSC. The SRS document (Software Requirement Specification)
should be submitted to the commission for approval as per the delivery

schedule.
b. The SRS decument shall clearly define the inputs to the program,

configurable parameters, result formats, reports etc. It shall have the

flow charts describing the logic of data processing.

c. Once the SRS is approved, Service Provider has to develop the software

as per the delivery schedule.
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. Bervice Provider has to provide fraining to required number of officialg

of TNPSC in eprrations and maintensmce of the OARS af enytime

during the contract,

Maintenance and modifications of the software Tor a period of three

years from the dufe of award ¢f the contract,

The Service Provider shail study the existing manusl examination
process of TNPSC. Based on the sudy, the Service Provider shall
prepere Functional Speciffication Doenment (FEDY) for the proposed
avetem and submit the same to TNPSC. On accepiance of the FSD Sy
TNPSC, the Service Provider shall design and develop appropriate
Software that is in line with the requiremsnts o THESC,

186. Gpen Souree Platforae:

L7, Testiog

1

i,

Though it shall be the oreropative of t4e Service Drovider to choose any
of the frontend and backend platforms as per the experiise and
resources available w'ih the Bervice Providler, TNFSC would prefer apen

souree platforms.

The Service Provider shall thoraughly test the sofiwsrs at his site befare
its deplovment on Froduction site for proper funcioning (data eniry,
proceszing, and printisg). TN28C shiall arovide necessaty test data and
samtiple reports for the same,

Techmical Bvaluation committee shall seritinize the software to certify
the sesurity, technicality and suitabllity of the developad software o
mees tae requirements of TNPBC. TNPSC shall give the Final apnroval/
User Accepipnee of the software and syvstem saly aﬂef getting
satigfaciory clearance certificate from ihe Techmical Ewvaluation
Commitiee.

Signatura of the Bldder with seal Page 20 of 49




12, watabas

rEe
T
Sy

Wi,

Vil

wiLj,

e Manugement,
The Bervice Provider shall be responsible for end-to-end rmenagsment
of databese on an ongoing basis to ensure smooth functicning of the

EEING,

The Service Provider shall undertoke menagement of changss o

webpage design, Databese Schema, Dish space, Storage, user rules;

Undertake performeance monitoring and (uning of the datebases en a
segalar basis ingloding, preventive msintenance of the catabese as

reguited.

The Service Provider shall provide manggeme: it of database upgrade or
paseh upgrade as and when required with minimum Downiire.

The Service Provider shall take regutar backuss for all catabeses in
accordance with the buckup and srchive policies and conduct recovery

waenever requited with approprisie sermissions,

The Bervice Provider shall provide and use of DBA tocls includizg Data
Warsheusing enc Data Minmg Tools relatec to periovming database

creation, maintonance, and database reonitoring tasks,

After m2etfying the soistakes, if any, and alter gl the processing is gver,
all the data be handed over to the Commission ‘n the required database
gimcture like latest version of MS Excel, MS Access, .dbf & MS 80DL

eic

All the data celating fo the Uneg dwe Beoigiration shall be preserved
pernanenily. Data to g specific recriitment ghall be given to the TNFSC
within two days after the last dale Jor iocaipt of registiation,

The HService Provider should ensure that the Deta Proeessing is
absolutaly srror frse,
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1§ ery problom in understending the reguirsteent of processing arses,

the matter be discussed with the concemed Officers befers procesding

furtzer.

wH  Administrater Logn Sacility to scerch and view sny of tae applicatiens
fv: the paf format with srevisinn to tale pring outs for verification by tite
Comtoiszion. This feature 1o e made available fheouzhout the santract
period 1o view sny of the sprlisstions relating to any recraifweent
deaigned during the contract periad.

xi. Adminigtrator Login facility to search and view any of the certificates

upicaded by the candidates either along with the application or

npeaded subsaqusrzly he cresting meovision o uplesd certificate

fwcility for anv of the recrultment, whevsver required hy the

Cormmnizsion.

19 Disaster Recovery
The regular backup of all the data shall be maintained as well as the Data
Bases expories in dfferent Databese format shall be stered ir 2 secured placs
i & different seismic vone as per the directive of TNPSC and back up shall
alse be given te TNPRC.

In case of any Disaster such as Fire, Flood, Terrorist threat,
Mie-nandling or other disriptive event, the Bervice Provider shall réstore /
recover “he data foo the System o funcden fiom beckup and contimze to
epevala in g reascnable period of “me of 24 hre. Prover documentation of the
databsee backup is required fo eraily locate the pihyeiczl data / data in the

sereekjaelwork.
20. Techpical and Com B cap

i) Conteonts of Envelopen:
Bifs shall have to e submitted ‘n two separates E-velopes comprising of
Techmizal Bid in Envelope T & Commercial Bid in Envelope 11, AlL two insids
emvennes should be separately sacurely sealed and / or stamwoed The sealed
envelopes mst be super-ecribed wilh the following infarmaiicn:
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a) Type of Offer (Technical or Commsreial)
B} Tender Keference Number
) Neame of Bidder

iij) Technical Bid (Envelope. )
a. Technical Bid Envelope shall contain the following documents:

e

This ter:der document should be culy signed Ly the autherized signatory
of the firm iz all the pages

Dermand Draft / Fay Order for Tender fes of Rs.5000/ -

Demend Draft | Pay Order for EMD or capy of the permanent registration
certificate issued by the Department of Industrics & Commerce,
Goverruoent of Tamil Nadu

Tender vier form dily filled iu.

Bidders Authorization Certificate.

VAT Regiatration Certificate from concerned Government Department
Capics of Certificate of incorporation of the firme (e Regiatration as
Partnership Firm, Proprietary concern, Compeany ete.)

Copy of Service Tax Registration Certificate.

Copy of the TIN certificate

Copy of PF registration Cestificate

Proof of having executed any of the activities defined in
this tender document in atleast three Government/P8Us/Acedemic
institutions during the last three years

Certiffcate from its Certified Chartered Accountan? stating that the Bidder
hed a2 mindeam Anouel Torover of Re. 25 Creres from 1T and ITES
business during any twe years betwsen 2012-2013 to 2014 - 2015. Proof
irr support of Guality Certification received i any

Infrastructurel details

Client feedback about the ©ack record of the bidder

Technical Proposal with detailed objective SLA as assured by the bidder

@, The Technical BID (T.B.) shall be complete in all respects end copntain all
information asked for, except prices. It shall not contain any 2rice information.
The T.B. shall indicate whether all services ssked are gquoted Zor and that &ll
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requisements therslore gre alao gueted fur. The Techaieal Bid must be submitted
in an organized sund neat manner, Ne documents, hwockures, ste. shall be
submitted i loese form. All the pages shall be sertally numbered.

. Tenders s5sll be forwarded on the lotter Head of the firss, which should contain
Phone Noober/ Pax Numbere, (UK, exail, end other details of the .

iif) Commercial Bid [ooly one copy]
a) Second snvelope shall ke marked as enveleps Nodl “Commercial Bid” which

eontains anly nrice schedules in the prescribed Pro forma

b The Commercipl bid shall be on fixed wice basis, exciugive of all fypes of
applicable taxes. If the prices queoled are accompaierl by vague and
conditional exgresgions such as *Subject to any conditicn or assumptions®,
tlie game will be treated as invalid bid and shall be summarily rejected withouw
agsignisg any further reason,

fv, Submission of bide
2! The Technical Bid and the Commercial Bid shall be placed in s sepsrate
covelope super scribed: “Tochnical bid” or “Commercial Bid", as the case may
be, followed ay the words “Ievitstion ef Bidse for Opline Application and
Registration Syetem™ Nurne of the bBidder and contact addrsss should alsc
be writfen on the enve.ape.

bi The Bidders shall seal the envelops Na.- as Techmical envelope and Envelope
NeJl az Commesrsial envelope = separats inner cnveloses, duly macking the
envelepes as “Envelope No.l, Technicel Envelope” snd *Envelgpe No.Z
Cammercial Tnvelope®. The fwo snvelopes shsll be placed in an outer
envelope, The inmer gnd ¢uter Tnvelopes shall alse be addressed te The
Secrstury, Tamil Nadu Public Service Commisaion, Frazer Bridge Poad,
Park Town, Chenoal 600003, T e name and address of the Sidder slizll he
writien on outer enve ooe alse to fucilitale wetrn wnopenss o caege i is

deedared “late”.
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v) Deadline for Submission of Bids
a) Bids must be received by the Tendering Authority at the address, not later
than the time and date specified in the Invitation for Bids. In the event of the
specified date for the submission of Bids being declared as a holiday for the
Tendering Authority, the bids shall be received up to the appointed time on

the next working day.

b) The Tendering Authority may, at its discretion, extend this deadline for
submission of bids, in which case all rights and obligations of the Tendering

Authority and Bidders subject to the deadline shall thereafter be extended.

vi) Late Bids
Any bid received by the Tendering Authority after the deadline for submission
of bids prescribed, due to any reason whatsoever it may be shall be rejected

and/or returned unopened to the Bidder

vii) Withdrawal of Bids
Bids cannot be withdrawn after the opening of the bids and in case the bidder
withdraws after the opening of the bid, the EMD paid by them shall stand
forfeited

viii) Period of Validity of Bids
a) Bids shall be valid for acceptance for a period of 120 days from the date
of openir of Commercial Bid. A Bid valid for a shorter period shall be

rejected by The Tendering Authority as non-responsive.

b) In exceptional circumstances, the Tendering Authority may solicit the
Bidder’s consent to an extension of the period of validity. The request and

the responses thereto shall be made in writing and shall be binding.

21. Evaluation Committees
The Tender Scrutiny Committee and Technical Evaluation Committee

constituted by the Chairman, Tamil Nadu Public Service Commission, sha
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All the nugpencd commerciel bids will be deatroved after three months from the date
of apening of commercial uds.

tv) Evalustion of Commercial Bids

al Thecormmercial bids so opened as per this tender Jocursent, will be evaluaied
by 4 Tendsr Secstiny Commitice.

Y The comnrrerce! bids will be evaluated purely based on the rates offerad by ihe
bidders in resnect of sach of the scope of work as defined in this tender
document.

2} The technically qualified bidders shall be ranked on a rating scale of C t2 180
marks in respect of their commercial bids.

d) There will et be any teinimum gualfing msaris and therefore all the
commercizl bids will be awasded =i, with the Righest mark of 100% for
the lowest bidders and cithers gelling marks on pro rata basis,

¢) The marks scored by the bidders in the éommercial bid shall be considersd
for further evaluation e 40% weight-uge,

@} Combined Bvaluation of Tecknlosl/Commercial Bids and award eriteris:

The marky scored by the bidders io techrmiecal and commercial bid wll be
combinad and the bidders will Be ranked on a eomposits rating scale of 0 to 100
marks with a weightage of 60% for technics! bid and 40% for epsnmercial bid and the
bidders w2l be ranked in the descesding order o the total merks scorsd by the
bidders it resmect of all the ac;wi.ﬁie& tuken opether or ranked sotivity wise in the

deszending order of the total marks scored by the hidders.

vl] Aceeptance of Bids

The bids of only those bidders whe get the Dighest compesits score as calonlaled
ahove in respect of all the itemes of work defined in the scope of the work in this tendsy
gocument shall be considersd for the award of the contract subject te the condition
that the Tender Arcopting Authorisy,

a) reserves its cight to enter inlo oopotiation with such bidders with g visw te get
the best posuible, sfficient and cest effective sslistion end
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b} Reserves its right te award the tencer eithes to one or more bi s at t
neeoiated final rals.

o} reserves the sights or reject any Tender without assigning any reasc

whiatuoever

wil) Notification of Award
Prior to expivation of the period of hid vabdity, the Tender Accopting Authority
shall notify the Service Provider in writing that its bid has been acespted.

wiif} Binding Clause
All decisions taken by the Tender Accepting Authority regarcing the processing
of this teader and award of contract shall be final and bindicg on all pastics

coveernes. The Tender Accepting Acthority, reserves the tights

Ta vary, modify, sevise, amond or cagnge any of the oome and conditions in
this 31d/ document;

Ta rejest any or all the fender/s without assigning any reason whatsoever
thereof or to annul the kidding process and refect all bids at any time prior to
award of concraet, without thereby iucuming any lLahility to the affscted
kidderis) or ary obligation ‘o inform the affected bidder(s) of ‘he grounds for

such decigion.

ix) Conditional Tenders
Hypothetical, ambiguous or Conditional tenders shall be susaimanily rajected,

=) Interpretation of the Clauses
It case of any ambigoity i the i‘n.';a@rt‘:iﬂtiﬂz‘i of any of the claugsy in Tender
Document or the Coniraet Document, the Tender Accepting Authomity's
interpratation of the clavses shal: be final and binding on all parties.

24, Commereial Terms

i) Payvment Schedule
2] No advence peyment will be made.
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Fayment shall be made for the sucesssinly registered online application.
Ne payment shall be made to the One Time Reglatoation /Dashboand.

No peyment shall be made n respect of acy cther work | generation of
reports which may be specified by TNPSC from time tn tima.

In the case of scope of the work as defined in this tender document,
nayment shall be made within three ment=s from the dete of issue of the
Zayment Clearance Certificale sy the Tender! ng Authority in respect of the
porepletion of the sald work in good and satisfectary condition snd after
verification of the servicos/roports/iasks conforsing to the wuality,
spocificasdons and other terme and conditicne specifed in this tender

docunrent,

The office of TNPSC will deduet Servicefi~eors Tax and other statstory
tawes at Bource as appicabls from thae to time,

The payment shall be made by “Blectronic Fund Transfer (EFT) or
e-payment or by cheque, The Service Providers are therefore reguesias to
Inchicate EFT No. and other relevan®t deteils n vour offer / bill (s} The Bidder
mast submil thelr Sanker’s name, address, Tyse of Account & Accaunt,
Ho. and IFSC no. ot Service Providere are rzguired to subrmit an
authorization form duly sigred for epayeent to thein,

Por elaloming payment the Serdice Provider has fo subnait Involce duly pre-

reteipted,

iij Contract Rate

Rates charged by the Barvice Provider for the senvices performed ander the
contrast shall net be higher than the negotinted final rate agreed te in
wrideg by the bidder

Rates should be 2]l inclusive of everything excent ¢nly the taxes pavable to

the Stete/Certral Goavarnment and the bidders should zpecifically state
the prepestly spplicable parcentage of VAT, or ©8T and Bervice tax,
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c)

The rate quoted must be FIRM throughout the contract period. Only one
rate to be quoted for each item/sub item strictly as per prescribed
specification. Variation in rates shall not be considered under no

circumstance whatsoever.

iii} Penalty

a)

b)

d)

Any delay in the time schedule prescribed in the Agreement and this
Tender shall attract a penalty upto 1% of the contract value for the
deviations in the SLA. However, if the delay is caused due to unavoidable
circumstances, then Tendering Authority reserves the right to waive off the

penalties so levied.

For any other irregularities, mistakes, coding errors etc. penalty at the
discretion of Tender Accepting Authority will be imposed depending on the

nature and consequency of the Service Deficiency.

That for unsatisfactory performance owing to absence of Service Provider’s
staff, deficiencies in services or for some other reason the Tender Accepting
Authority, shall be, within its rights to make necessary deductions from
the running bills of the Service Provider for such deficiency in services.
Alternatively, the Tender Accepting authority may, after giving an
opportunity of being heard to the Service Provider, get such deficiencies

fulfilled at the cost and responsibility of the Service Provider.

Where any claim for the payment of a sum of money arises, out of or under
this contract against the Service Provider, the Tender Accepting Authority
shall be entitled to recover such a sum by appropriating in part or whole,
from the performance security deposit of the Service Provider. In the event
of the performance security being insufficient, the balance of the total sub
recoverable, as the case may be, shall be deducted from any sum then due
or which at any time thereafter may become due to the Service Provider
under this and any other persons contracting through the Secretary,
TNPSC.
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25 Legel Issves

ij Buspension of Work :
a) The Scrvice Provider shall, if crdered n wnting by he Tender Iuvitog

&)

ruthority on consultation with the Tender Accepting Authkority, for non-
pertormancs; temporarily stspend the works or acy part thereof for guch
a period and suek: 2 time ag ordered.

The: Service Provider shall not be entitled to claim compenssiics for any
loss or damage sustained by him by reason of temporary sugpsneion of the
Worke am aforeszid. An extension of time for completion, corresponding
with the deiay ceused by any such suspension of the works as aforesaid
shall be gacted o the Servies Provider, if request for same is made and
that the suspension was rot consequent to any default or Sailure on the
part of the Bidder

In case the suspension of works, is not due to any default or fallure on the
part of the Service Provider, and lasts for a period of more than 2 menths,
the Service Frovider shall have the optor (o reguest the Tender focepting
Actnorily to terminate the 'Ccmtz'w:;lz with mtiial cansent.

i} Tersmination for lnsalvency

“he Tender Accepting Avibority may at any time terminate t2e Confract
by giving writier notice to the Service Provider, if the Bervice Provider
becomes bankrupt or cthorwise impelvest. In this evest, terminstion shall
he without comonensatics to the Service Trovider, provided thet such
terminaton shall not prejudice or affect any right of action er ramedy,
which has gecrusd of shall acerue thersafter 1o the Tendeving Auntherity.

#if) Termination
a) The Tender Accegting Authority may, withont prejudice to any other

b)

vermnedy for bresach of contract, by written netice of defanlt sent to the
Service Provider, terminate the Contract in whole or past,

I the Bervice Provider fails to deliver any or all of the Goods or Services
within the periodis] specifiad m the Comtract,

i tee Bereice Provider fails te perfors: as per the Quality stendards and as

per the Scope of the Warl,
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b)

d]

For purposes cf this cluuse, “Forpe Majeurs” means an event beyend the
control of the Service Provider and not igvoving the Service Provideas’s fanlr
of negligence and not foresesable.

Such events may include, but are not kmited to, acts of e Tender Tnviting
Authority in its acversign or conteastual capasity, war or revpluticne, fires,
flocds, epidemics, quarantine restrictions and freight enibargoss.

If a foree Mafeure situation s-ises, the Service Provider shall promptiy
rtify the Tender Inviting Acthorily in wridng of gueh conditions and the
vause thereof. Unless oifierwise directed by the Tender Invidng Auihority
in wiiting, *he Ssrvice Provider shall chniEnue to serform itz ohlipations
under the Ceniraci as far as i iz resscnably practical, and shall sesk all
ressonable alternative meane fur performance not preventsd by the Force

Majeure.

w) Pesolution of Disputes

&)

The Tender nviting Autharity ané the Service Provider shsll make cvery
effort to reselve amicably by direct informal “egotations any disagreement
or dispiie arising betwesn thens in connesetion with the vontract.

I, after hirty [30] days from the commidncement of such informal
negatiativns, the Tender Inviting Autsesity &nd the Serviee Provider bave
beon upable to resolve wmicably a contract dispute, ail such dismates,
diffsrenaes, claims and dermwande srising vnder the soentmaet shall he
veferrsd <o arbitration of a sole Avhitrator to be appointed by the mutizal
sonsent. A1l arbitra)lone shall be held in Cheneed,

vi] Indemnity Clause

‘The Bidder shall indemnify Tender Inviting Avthoriy frem and againet any
postw, loss, damages, expenses and claims ineluding these fom third parties
or lakiitiss of any kind howssever suffered srisiog o jnenrred interelia
during and after the contract seriod ot of:-

aj

bl

Any negigence or wronghy act or omission by the Bidder or any
subsatitract or third perty in connection wath o
ingdentsl ta this confiast oz
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c} Any breazh of any of the terms of this contract oy &ll Seswice Providers or

any sub-contract or third party.

26, Dats Ex@mtlng and Importing:

Importing data from MS cmcel / .cav / JDBF format | example Venue

Ligte)
i, Exporting the data to nlegrate with the offiine data,
i, Importice the Of-line date to generate necessecy meports including

hosting of hall tickets in fhe web-site.

The List of reporte specified in this tender document is not an exhaustive list
and therefore the Service Provider has ta ensure the geperation of any othes
repart that may be reqeired by the Tender Inviting Authority during the period

of coniract.

27 Delivery Schedule

The Service Provider shall strictly adhere to the following delivery schedule:

81.Ha Aotivity ‘ Time Scheduls
1 SKS Finalization 15 Desye fom the date of '
Work Order
2 | Customization of Application Software | 3¢ Daye from the date of
6 casTy out the Activity as given in the | Work Qrder.

Scope of Work ,
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TECHNICAL BID

A Prefils of the Company

a. | Addrens of ths

1. | Hame of the Orgneisation

HBrrmefure a8 el i

Drganisetlon

A ; N =
Phgme mumbar
B, | Fax B £
1
Y N
L — . | -
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7. We __ave enclosed the following documents:

{Bidder has to mention against each item whether it is enclosed or not. If

Sl.
No

enclosed please mention the page number for ready reference)

Name of the Document

Enclosed /
Not
Enclosed

Page No

Tender document duly signed by the
authorized signatory of the firm in all
the pages

Demand Draft / Pay order for Tender
fee.

Demand Draft for EMD or copy of the
permanent  registration  certificate
issued by the Department of Industries
& Commerce, Government of Tamil
Nadu

Tender offer form duly filled in and
signed,

Bidders Authoerization Certificate.

VAT Registration Certificate from
concerned Government Department

Copies of Certificate of incorporation of
the firm (e.g. Registration as
Partnership Firm, Proprietary concern,
Company etc.)

Copy of Service Tax Registration
Certificate.

Copy of the TIN certificate

10.
11.

Copy of PF registration Certificate

Proof of having executed any of the
activities defined in this tender
document in atleast three Government
/ PSUs fAcademic Institutions during
the last three years

12.

Certificate from its Certified Chartered
Accountant stating that the Bidder had
a minimum annual turnover of Rupees
25 Crores from IT and ITES business
during any two years during the period
of 2012-2013 to 2014 - 2015.

Signature of the Bidder with seal
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13. | Proof in eupport of Quaity Certifcation
repeived if any i

14, | Iefrastrictusal (e aiis

5. | CEent feedbaele abous the track record, -
a< the bidder

16 | Techaical Proposel with detalled .
olfjective 8LA as aszsured by the bidder i

17, | Gther cocumen:s (Speciy]

.
be B e T ey
s EAANGESAWE KU EES 0 LGNS AR RO AR TERA NGRS
&

.

g! CeACIYEAl I BEadYebe ReEevbevdre e H Y f£idosnnlanive
Vi bbb i os e e 4R S i e 3 A Y S0

I/ We have »ead the tender docusrents compleiely and understood the
regrdvesaerte pod conditions Taid dowsr:, in it We cériify that our firz: is eligible
to participate in this tender as perthe eligittlity criteria specifiad i this tender
document. 1/We will abide by the tencer Terms 2nd conditions given in the

documenta.

Signatars of the Didder with seel and dats
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Tentative Draft Agreement to be signed by the
System Integrator

(7o be exeenced on a Re. 20/- Rtaxrn paper by (b2 Snceessful Sidder!

This Contract entered ieto this davef 2015 st Chenzai betwesn
Tamil Nadu Public Service Commission having its Office at Frazer Bridge Soad, WOC
Magar, Parlk Town, Chennai 600 003, on behalf of the Governor of Tamil Madka,
hersinafier referred to as TNPST Which expressicr shall unless repuignast fo the

eomtert or reesning thersa! include ite successors and azeigns) ¢f the Five: part

M/ s __ hereinafter referred to as the Service Srovider

{(Which s=sression shall wnlesy repuignant to Bhe contert or mesaing theredf includs
ity successors endd assigne) of the Second part.

Whereas TRPBC nvited & tender fur Online Application and Registration
Syatens with the {otegration of payment gateway srrengsd by the TNPSC from
time to time, the Barvice Provider hereir has been selecied n the Tender for
exsrntion of the werk as detailed in the Tender Doonuments,

Whiersas, THPSC and the Service Provider, in pursuance theresi have agrived at the
fellowng terms and conditigns:

The zortract shall be initially for a period of 3 years frem the date of execution
of the Agresment with the Tender Tmwviting Autharity, Fowever, the contract
may he renewed for a further period of 2 years on the basis of the pesrfirmsance
of work of tae Service Provider subjes: to miutisl consent on terme shid

conditions ae specified in the contract and the tender documents,

Though the period of contract is 3 years, the serviee providsr has to extend
thedr support atleat 3 mgnthe affer expivavion of contract for smooth transilion
of wotk te anpther company, 1 cass of fresh temder called for snd new
company 19 engaged. The rate agresd shall be paid to the agency durmg that
perind, if &ny work is assigned as per the commersial bid,
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4.'There shall be & provigon to uploae he Certificates by the
c;axzq:‘jdata&-., reqired by the Commission from time to time.

15.Tog Tle with List of candidate who have downleaded the Memo of
admission and uploacded the certificate hes to ke maintaived.

16, 8M8 has (¢ be sent to the candidates at the events speciffed by the
Cozamission

17.8hould provide necessary reports retuired by the Commnission from
Tirce to Time.

18, Gther worhs, within the scope of the work, endrisied o the Service
Provider has to be coxpleted in the stigulated tize,

on: of the TNPSC:

1. Bheuld provide details of particulars te be obtained froin the
candidates in the Dashboard/ Ornie time segisteation.
2. Should provide the gist of the notification o be published by the
Comaission for designing online apnlicatior,
4. Modification and alterations will e suggested by the Cammission,
4. Date'and 4-me for opening and cloging of anplicaticns will be provided
by the Commissior.
. Particulars relutng ¢ Memo of Admission will be furnished by the
Conomission,

]

E',!'ﬁ

Other information / particulars to Be obtained from the candidates
wil! be furnished by the Commission.

The Zervice Provider agrees to complate e exezution of the confract specified
gre &2 e

2

iz the Tender documents within the stipulated period preseribed by TNPRC at
the negotiated final ratz. This cost is firm and rof suljelt to enhancement.

e

The Coriract or any sast share of interest in £ shall ot be transferred ar
aasigned oy the Service Provider dizectly or indivectly to any person or gersons
oF compEnies,
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A penalty will be levied af up to the rate of 1% of the total contract value =
the event of non-fulflment or non-obssrvance of eoy of the conditions
stipuleted in the Agreement, Terms und Conditions smd Work Order at the
discretion of TNPSC,

A Penalty will be levied at up to the sate of 1% of the value of the ¢laim raised
for the related activity in case of coding errors |/ other errors in designing of
epplication / Hall tickets, resulted in public eriticisms / ceusing damage to
the imege and reputation of the Commission.

However any ‘apae in the work enirusied, the service arpvider will be imposed
senalty as pe- the discretion of the Tender Inviting Authority dependizg on
the veracity of the lspss.

Payment Clause

Pavment to the Service Provider shail be made only s per the tender
document for the tender =ef No. 01/20°5

Unless otherwise provided in the Cozirect, any notice, request, consent or
other compmunication given or regaired to be given bereunder shall be given
oy maiing the same by registered mall, postege prepeid, retum receizt
requested n the case of the Service Provider to TNPSC st the address agt forth
gbove or with other addresses and o ike attentions of such other persen or
persong as way hereafter be designaied by like notice hereunder and any such
notice sent by post shall be deemed to have been served on the date when in
the crdinay course of sost, £ wonld have been delivered at the address to
which it was sent.

Any notice to the Sexvice Provider gven or required to be piven hereunder shall
be gven by either:

&) Mailing ‘he same by regisiersd mail, postage propaid, return seceipt
seq.ested; or

b} Having the same delivered by conurier with recnipl ackuowledged et the
address et forth ehove or with other addresses and to the attentions
of such other person or persons as rmay hereafier be designated Sy like
notice hereunder and any suckh notice shall be deered to heve been
served I sent y ocst on the date when in the crinesy course of nast,
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it would have been dolivered at lhe addresses to which 3¢ sent or if

delivered By courier on the date of sckuowicdgement of receipt.

11. Tn case of breach of any of the eonditions of the contract by the Scrvice
Provider durixg the comtract period, TNPSC reserves the right o recover
coste/Lasilities arising dircetly due to such reach from the Service Provider,

v, I any dispute and for difference shall at any time arise between the partins o
this agreement or any “lause or thelr respective rights, claims or labilities
hereunder or atherwies, howover, in relation to or azising oat of or concerming
this egreement, such dispute and/o* differences sghall be referred to
arkitration by two arbitrators, ene to be agpointed by esch pasty and in the
event of arbitrators difforing, to an wmpire tc be appointed by the said two
erbitretors before entesing upon the referonmce. The Arditration and
Conciliation Act, 1996 as amended from time to e shall spaly, The
Arbicretion shall be held in Chennat only.

23, Al disputes in this regard shall be subjoct to Chennal Jurisdiction a=ly

In Witness whereof the parties hereto have signed on the cgy, month and year above
written iz the presence of

For and on behalf of TNPST For and on behalf of Service Frovider
Witness L Signature: Witness - Signeiure:
Mame Mare .
Address: Acdrpss:
Witness 2 Slgnature: Witness 2 Signaturs:
Name arme
Address: Address:
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Tentative list of Reporls (o be gensrated:
Nuraber of candidates registercd in ad

£2 F:Eg:’a-&ﬂ&u. f I

3. Qualification wise

4. Fes paynoent wise

5. Professional candidates
6. Aleady Emploved in Government secier

7. Gender wise graduates

8. Religion wise cardidates / Community wise candidates
8. Camdidates applec for a particular reciuitments
10. Number of successful Registration

L1. Data without sign / Pheto

12, Fee reconciliation details

L3, Grievances and Suggestions by candidates

14, Ceneration and uploading of Hall Tickets online,

15. And any other roporis reguired by the ﬁommi&sﬂun froro tiine to dme.
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Detw’le of candidates obtained and displayved in the dashboard

=

l. Name of the candidate
%. Father’s Nasvo
Mother's Name

4, Sex

H. Date of Birth

6. Marite' Satus
7. Bpouse Name - if Married
2, Religion
2. Commungl Category
10, Suh-LCaste |
L1, Community Certificales Mumbe:
2. Cectificate Issued Authority
L. Hx-serviceman R
4 Date of Discharge
b. Discharge Certificate Order Number
14, Destitite Widew |
8. Monthly Inenme
k. Certficate Number and Date
e. Certificats Issuing Authoriy
15, Diffecenty Abled
a. Category (Ortho / Deaf & dumb / Blind
b. Perceriage of Disability
16. BEducaticnal Qualifcation
a. S§8LOC
b, HSC or Equivelent
Diegrae
4. PG Cegree
e. M.Phil
f. PhD
g. Diplome

)
:
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. PC Diplomea
Certificate Course
in‘egrated PG

17. Temil As one of the Subject in (3SLC/HSC/Degree)

18, Technical Quaiificetions

b

&. Typewritdng (Temil - English) (Lower —-Higher)
. Shorthend (Tamil — Znglisk) (Lower ~Higher)
189, Experience
20. Are you a Governmnent Employee?
a2, I Yeos; Detafls
1. Name of the Post
2. Deparimment
3. Years of Service
4. Year of Selection
21, Permanent Addrzss
22, Address for Communication
22. Phone Number
2, Email 1D
25. Photo
26. Signeture
27. fadiar Card Number / Ration Card Number
2R. Thuwb lwpression
29. Copies of Certificates
¥or age proof — SSLC / ASC
Educatonal Cuelification
Commuity
PETN

DW

Ex-Serviceman

30, OGrievances and Suggestions
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