Combined Technical Services Examination

(NON - INTERVIEW POSTS)

COMPUTER BASED TEST

DATE OF EXAM : 19.08.2026 A.N.

PAPER - II : BUSINESS ADMINISTRATION

SUB. CODE : 385







skills consist of the ability to work effectively with

other people

ereiTLgl  LppeuTs@EsLer  FHpbul  GeuduBd  Sperweaw

@D&EDg!.
(A) Technical skills (B) Diagnostic skills
QsmPlomL L Spersar sarL_Hlujb Spenser
W&~ Human skills (D) Conceptual skills
wafls SHperger FHSS W Herrser

(E) Answer not known
cllenL GsMwelldena

refers to the ability and knowledge in using the
equipment to perform specific tasks.

ererugl GO uaflaaner Qe smeisamer LwWeTLIHSSID
Smenenuwiud whmb Sidleneuwd @GHlsSns.

(A) Conceptual skills \M;chnical skills
s(hSSlwed Fmernsar Qzmleomi L Smerser

(C) Human skills (D) Diagnostic skills
weflg Slmerser gL lujid SHmenser

(E) Answer not known
cilenL Csflwelldene
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3.

The level of management is classified by
flreursgdler Hlanesar UMSLILRSSIULL G|

(A) Top level — Middle level — Economic level
o wiblene — FOSST Hlevew — Qummernary Hlave

Top level — Middle level — Operational level
2 withlene — BHSST Hlene — Qeweum’ (k) Hleve

(C) Social level — Operational level — Economic level
sepshlene — Gewour’ ( fleavew — Qummeartary Hlane

(D) Operational level — Top level — Economic level
Qeweur’ @ Hlene — 2 wiblene — Gumr@ermsmy Hlena

(E) Answer not known
cllenL QgfMwelerenaw
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Characteristics of Bureaucratic organisation does not include.
FsMrSgIe0 Semwliber LaTLseT @Sl 6TE DL ESTG) ?
(1) Allocation of official duties among various positions

QeucuGeum uUseilsEnsE @aLCu 2 58Cwrs  Liieu HL_eOLDG 6T 6oT
281550

(2) Creating group harmony and cooperation.
& @DONIMLEN WD @RSFIMWPLIMUILILD 2 (HoUTEGSHE0
(3) Implied clear-cut division of labour

Qgafleurar Cgmfemert Gflalener

(4) Influence of attitudes and relationships

werlurerend HMID G TLTLpenDEET

A (2) and (4) (B) (2) and (3)
(2) wpgid (4) (2) wppid (3)

(©) (1) and (@) (D) (3) and (4)
(1) wpgid (3) (3) wpmiod (4)

(E) Answer not known
cilenL Qsflweidane
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5. Find out the following statements which is not true for lower level
management
Epfleva flifeurasdnE QurpBsTs Wereumb iMsmassmens sarL_Hlwieb.
(A) Ensure the quality of the output
2 pugdliern srsms 2 nFLOSS5I5
(B) They strive to reduce the wastage
laTTeUNSS G®DES Jaiiser (PuhHd Qelifprisar

\M Analyze the business environment and its implications
euanflss @GP HMID FeT FTESRSMET LIGLIUMLIEG| Qewwykisar
(D) They ensure the safety standards within the organisation
Dleufiser Himeuarsdlh@er ungisriiy srisamer 2 nd Ceiidprisdr

(E) Answer not known
dlenL Qzflwelevena

6. The term MBO was introduced by Peter. F. Drucker in the year
MBO aarp Qemed S (F. DRUCKER) e wrsspméd eps eumLLd

SN WPSLILOSSLILLLF).
S 1954 (B) 1945
(C) 1964 (D) 1946

(E) Answer not known
ellen GsMwelldvena
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MBO stands for

MBO erétugen &(m&s0D

(A) Management by order
R(PEIGuaD Gemeaenio

(B) Management by operation
Qeweoumigeir epeid GoemeTento

(C) Management by Optimization

2 sLITESID epelb Gloememento

M Management by Objectives

GD&Carergermed Cemamanto

(E) Answer not known
aflen Qg flweilcena
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8. Management by objectives (MBO)
@&N&CamereL_w Cuwerareaw (MBO)

Assertive [A] : MBO is effective way on planning and organising
the work

e mflurar [A] : @f&Cam@seLw Cuararaw (MBO) Caumamw &bl
LHDID @PEISMES Spenwmer euyilim@Lb.

Reason [R]: Employees participate in setting objectives
smyenrd [R] : weflwneriser @as@smar Hiamuiss LkGsnhaerpert
(A) Both [A] and [R] are true
sapm [A] wpmd srrewd [R] @rar@in o arenio
(B) Both [A] and [R] are false
gapm [A] wpmbd sryewrd [R] Qrar@n seum
w [A] is true, but [R] is false
gapm [A] eaweno, srrend [R] seum)
(D) [A] is false, but [R] is correct
apm [A] seum, smyeerd [R] &f
(E) Answer not known
allenL Gz flwelerena
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The potential challenge might arise from over - reliance on MBE

felasgamw Coeraremn Ceudeigeusder epod  FlsliLiguiTe
B&Eens @ HULSTD eremer FTSHWDTaT Foumed UL gn (b ?

(A) Decreased managerial control
Blireurs sL(Huumh @&ensged

(B) Increased employee autonomy
uenflwmerisetien &url & flsflsse

v@!’ Failure to address minor performance issues
APlw Qewadper fésswsmand Sidss Houmse

(D) Enhanced organisational agility
Bimeuar smamLamL 2 WTSEIS0

(E) Answer not known
cllenL Qgflwelldena
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10. Staffing:

UenflWImeT e

(a) Work load analysis 1. It shows the number and
types of human resources
available with the organisation

uentlaein Li@GLliumiie] Qs Hnpareugdled e s@b waflg
cuETRIGGIT 6T 6T et el den s e wiw]Lb
uMESMETLLD ST [HEDg).

(b) Casual callers 2. Under this methods of
recruitment, notices is placed
on the notice Board of the
enterprise specifying the
details of the Jobs available

FTSTTET 2{GDLPLILITETTEET Qs wepuller S, Hlmeuarsser
<iMedluiy Leesudled
Cauamavasruiysefler efeurhisanens

GD&EGD dlafliiy
Qeuafllbli_ LB Emgy.

(c) Workforce analysis 3. It involves determining the
number and types of human
resources required to perform
various Jobs

uenflumeTiseT Li@Lliumiey ueGeupy ueflaaer QelicugnE
GCaemauwner wafls euartisefer
eramanlEans wHmb eumSsmeT
Blreruiiiueng o eterL_&&lwig).

(d) Apprenticeship 4.  Trainee works under the
programms guidance of a master worker
ulhé S miser ulpAwrert e Hme eumiihg

Ggmfleomeflulen auflar Hgader S
Couener GEwidmmir.
@ ®d @© (@
A 1 2 3
B) 3 1 4
) 2 1 4
4 2 I

(E) Answer not known
ellen GsMwelerane

W Wk
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11.

12.

13.

The Relay Assembly Test Room Experiment were introduced by

MCa Qgbdefll emm Cargenar wimgred HlApSILGSSILLL G

v(&r Elton Mayo (B) Mary Parkett
erevL_esr omGuim Gl umrGleL
(C) Lillian Gilbert (D) Henry Fayol
edledlwiesr &lebumi CameMl oLmrGuimed

(E) Answer not known
clenL Gsflwaievena

From the following find out who has not contributed for the
development of system Approach
1Y 6reu (meu avreu H Mledl (m b el 9| & (Lpen D ul it QUeTTES& S,

umigafl&sTeer wm?

(A) Kenneth Boulding (B) Nisbet Wiener
Qaerang GLTedIg BlenvGluL edeuri

(C) F.E Kast Merbert Simon
F.E srevr Qamiruil ensLneir

(E) Answer not known
cilenL GgMwaievena

is known as the ‘Father as scientific management.

retueu  Mleflwed  Flfeurssdler  sHans GTETM)

SmP&SILIHS DT

(A) Henry Fayal (B) Elton Mayo
QameirhlesLimieh erévL_eir rGuirm
F.W. Taylor (D) Frederick Herzberg
F.W. Quuieor LGNS Caniev@uig

(E) Answer not known
cllenL Qzflwaelldenaw
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14. The key principle (s) of contingency management theory is/are
shEswe Gueramenn Cam U iger (psdlu Qamarensser ememor.

(1) Management principles are universally applicable and can be
standardized
Cuerarenns Qamarensser 2 wssiereld CUTNISSEmMIGLIMe WLHOHID
STUL(HSSE8m g LIEHG

(2) Organizations are different, face different situations, and
require different ways of management

Blyeuartsear Ceumul Lenel, Goumiil L @phlenesdr, whmid Ceumuit
Cuerarenin (penpaaer erdliClamerar CaaneuliLihdlemmer

(3) Management practice should be flexible and adapted to
specific circumstances

Cuerare paL(pansdr Qpdlpearagrsabd @GHNUKG L @hhlamads
ghliue|b @ mss GCeuam(HIb.
(4) There is one best way to manage is all situations
roar Ghblamasealgib Hieudlss em dpbs el 2 dreang
&) (1), (2), and (3) are correct )
(1), (@), wpywb (3) sfwreremey

(B) (1), (3), and (4) are correct
(1), (3), wpmw (4) SHwuee sfuraranau

‘/( (2), and (3) are correct
(2) wpmb (3) YHwereu sfwnareneu

(D) (1) and (2) are correct
(1) wombd (2) dwereu sfwrarensy

(E) Answer not known
aflen Qgflwelldbene
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15. From the following choose the correct one

Gereu(mauaralpdle sflwrerens Csiey Clauis.

(1) Taylor concentrated on improving the management of jobs
Qe erarueuit Guemearanty Lianflgamer cueTiLSled Geuard CQFaisslert

(i) Fayol’s main concern was to improve the management of the
total organisation.
SUTWE eremuieu @omggs Cuemamend Sewleu eueTTUSled Seuerd
AEAEE

(111) Taylor is a Father of scientific management

Qe Sdlaflwe Cuoeramewuder shams Tar @Wp&sliLhi&nm.

(A) () only (B) (i1) only
(1) @b (11) U @b
© 6 and @) only S, (&) and (i) only
(1) wHmb (11) wIHb (1), (1) womb (1il) wL Eb

(E) Answer not known
eflen Qs flwelldene
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16. 1s the primary Goal of the finance function in a
Business?

e aamilsgdler HiFs Qaudum e wpaeramn G)awdd
(A) To minimize costs
Qea|senar @GempLiLg

(B) To maximize employees satisfaction
uentlwmer HmLidanw oHasfliing

\M To maximize shareholders wealth
ukiGsTyT Qeoeusms < dsfliiug

(D) To increase market share
sheng Lkiams s fliug

(E) Answer not known
allenL GgMlwaelevene

17. Net working capital refers to
Bl&T BenL(penD epSETLDd eTens GN&H DS .
(A) Total current Assets
Qrgg LU Cersgsaer
(B) Total current Liabilities
Qs pLLILy QUL &erT
f Current Assets — Current Liabilities
BLUY QEmggisser — pLLiy Qurmliyser
(D) Current Assets + Current Liabilities
BLUY Oerggisser + BLliy QurmliLgser

(E) Answer not known
dev QgMwelerena
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18. The shift in the Finance function towards a more strategic role in
the 20th century is mostly closely field to.

20 b mEIHpramge Bl CFweler Coemamewwner UBIEGESTET WTHMHID

WPSHWLLTE eThs sTramsSSNE CsmmyemLwig) ?

(A) The rise of modern Financial instruments like derivatives
paiear fl& smelsaiiear (Lfibgimysdar Guratmenel) o witey

\}Bf The increased complexity of business organizations
cuanfls Hlmpeuarhsaier Assorear aueTis]

(C) The focus on Financial Reporting for Regulatory compliance
RIS pemsarar Kl iHsmssar
(D) The development of accounting as a profession

sansdlue Asmfleopenm eramm cuansuied euerirds]

(E) Answer not known
alen Qg flwailerene

19. If a investor is willing to take on a higher risk, the expected return
must _
QR (PSOLLTeTer 4Hle QUSMS GJhHs SWIITE @IHBSTD 6TSlTLTTEsILH b

@U(HLOTETLD
(A) Decrease
G DUMGLD

(B) Stay the same
OIS

(D) Not be related to risk
USFL 6 QFTyam_wdHdane

(E) Answer not known
cllen Ggflwaeldene
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20. In financial management, the goal of profit maximization is often
criticized because it
B8 Cuerarewule wru dHsfiy aam CoréssdneE adrms Qurgeuns
eflofreand QewwtiuGdng gaemmmed <ig eerer Gelidnsg) ?

(A) Does not consider risk factors
HLSH Sibshsmer HMhsHle) Aamarermg
‘/Hr Focuses on short term gains rather than long term
sustainability

fam s  Heowssamolomar L @iy st @TURS®ETS
seuasdlemmg)

(C) Encourages reckless Financial decisions

iflurenwiner B8 e samer 2adEelsdeang

(D) Istoo Narrow and ignores the importance of market share
Ble& smé&sLrar 2 dreng OHNID FHhang UG (PsHusgeusms LHHE
seuallssailreney '

(E) Answer not known
ailan QgMweleene
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21.

22.

In which method uses the Net Present Value (NPV) to assess the
profitability of a project?

s L sder erugsearaweaw wHIGL Qe 19@raer Qeudw, (NPV) g
LweTU(hSGID (penm ?

(A) Pay back period
Ly Qeausgibd smeld

(B) Internal Rate of Return (IRR)
o &1 aumaumil el (IRR)

(C) Profitability Index
@y @GoluiE

Miscounted cash flow method

SaTEpLly GeEwiul L LeRTLIL|p&S (Lpenm

(E) Answer not known
clenL Gsflwelldena

According to risk-Return trade off, if the investor is willing to accept
a higher possibility of losses, is called

@i, eumeurl, FHSLLE Ly (PO LTar fls @QliLsmer ghad SWTTs
CBBSTO eTeueuTm SMLP&&LILIGHS DS

(A) Losses (B) Possible profit
@pliLser FTSSWTET @eTLib

(C) Possible Line Mottom Line
grsdwiorer il & euffl

(E) Answer not known
cllenL CsMweilcene
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23. relates to the selection of assets

Qsrsgissaiier Caire] CaiblshILgs QsTLiurars

(A) Capital budgeting Investment decision
epegar aure| Geaways S b PSH pye

(C) Working capital management (D) Financing Decision
BLLUL epevsen GemeTeno HlE ey

(E) Answer not known
aflen GsMwalcene

24. Compute the present/discounted value of the following future cash
inflows, assuming a required rate of 10 percent Rs.100 a year for

years 5 through 10 :
UBRSsTO U euresalear sHGLTMEW/SETERULY wHLML samsdlab, 5
PSD 10 HaThHseT Uy JamhHE 10 FFISD 5100 6Ten S LML

lflssams &6
(A) 235.38 B 207.47
(©) 316.99 (D) 248.69

(E) Answer not known
clen Qg flwelerena
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25.

26.

is concerned with the management of current Assets
BL UL Qerggissafler Goaramann erarLig) 0& GDHSGLD.
(A) Risk Management

@Lir Guerearento

\Bﬂ/w orking capital Management

©)

Qeweapery epegear Goemeamentn

Cash Management

uent Gememenlo

(D) Receivables Management
Qupssssamal G reTenLD
(E) Answer not known
e Asflwueideane
The rate of return on investments with the storage of

working capital
WS (H  eumeumil  eildlgd, uenfl  pposarsans CrOsE  @euliLISTED

(A)

(©)

(E)

Increases Malls

gnSpgl &@DEpg|
Adequate (D) Fits
Curgrersns @w&Hng QummBSIS DS

Answer not known
cllenL. Ggfwalledena
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27. Debtors

Debtors Turnover Ratio = —————x 365 days
b4
x=7?
sLareflgefler cumeurs eldlgd = S RTTatEt X365 B ger
X

x=7?

(A) Cash Sales \.@)’ Credit Sales
Crrés elpuenest sL_em eflhLen e

(C) Cash Purchase (D) Credit Purchase
Qrrés Qarerpsed &6 Q&meT(PS

(E) Answer not known
cflenL Qaflweildwena

28. To find the Present Value of a sum of Rs. 10,000 to be received at
the end of each year for the next 5 years at 10% rate, Which one to
be used from the given options?

10% oisgdld, GBS 5 PMPEEHEG @aCan®m amLsHdar (pyeigib
QuppuBL .  10.000/- @ar  sHCuTesL  LHLGLSE  SaETLDW,
Asr@&ssuul L ef@prumisela®mbg st LwaU(RSS Ceuam@Ld

(A) Present value of a single cash flow table

Rhen LU WES L euaaruiler sHGLTansw W&l

JBU Present value of annuity table

BLTHST @i Leuaenruler gnCGumeangw wiiy
(C) Future value of a single cash flow table

@hern LTUILLPES L L euemaruiler eTdTsme i
(D) Future value of annuity table

UBLTHAT 3L euemantullelr erdligmey Sy

(E) Answer not known
clen Gsflweferane
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29.

30.

31.

is the value on the face of the bond.

(A) Coupon value

FalILIGT OSILILY
(C) Discounted value
ser@sLy. Ay

(E) Answer not known
clenL Gsfwelldena

galiuer eldlsid
(C) Discounted rate
SaT(ERUlg all&lsid

(E) Answer not known
aflen Qzflwalcena

GTGTLIZI 6p(h LIkI@GE smemmgLilen Il &b

ar value
P& I

(D) Premium value
GFSlwid wéliiy

is the specified interest rate available on a security.
eratLig @ usSlrsder g HoLsEn @OUGlL el

(B) Par value
s &b

(D) Premium rate
GFlwib efldlgn

A company are intended to be paid in the ordinary course of
business, within one accounting year from its current assets, is

@@ Hineuiand oiger pLliy Qersgssalad(Bbhg @ samsdwd eumLsSnEer,
Siger engmyent euantlal Cursdle QeaussriiL. Geauariquig

(A) Current Assets
BLUL| GlEngg)ser

(C) Repayment of Loan
sLanar Slmul QFass s

(E) Answer not known
allenL Qgflwaeieene

21

urrent Liability
BLLUIL GQummitiyser

(D) Expenses

AEOIE
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32. An intermediary agent that provides cash or financing to companies
by purchasing their accounts receivables.
pneamtsaiar  samE@sdr  QUDSSESEMEUS®ET  QUTEIGEUSET  pPELD
Blmieuaris@né@ Lard odag HHuged eupriEhd @ @@Ll sl

Jﬁ Factoring (B) Commercial paper
STyantlLTé&LD cuenils &rdlgd
(C) Trade credit (D) Loan
UTEHSE &L_6im &L_6T

(E) Answer not known
allenL Qg flwaldeane

33. The cost of debt Influenced by

sLer Dswe| eargammed LTHssiiuGEng ?

(A) The firm’s equity structure
BimeuearsSlern Liki@ s Lol

\M The risk free interest rate

SUTLb @éders el ly elfsid

(C) The company’s Market share
Ppeasglern spog LG

(D) The amount of Retained earnings
FULUUL L eu(BLorangSlen jemey

(E) Answer not known
clenL Qzflwelerenew
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34. A firm’s Receivables collection Period can be reduced by
@ Bneuarsdler aurbL] aU@Ed TSNS TeUIMM G®DES (WPlgULLb ?

(A)

Increasing the credit period for customers
QUG SENGLITETTH(EHESTET HL6T HTeSms HHa Mg

y Offering early payment discounts

(©)
(D)

()

e sl igGui s L_awrd ClFQISSHID SeTEhLilg el GULPTEIEEIG)

Relaxing credit standards

L6 gy Hlrewrwhiseer @) (L& E&6Ug!
Allowing higher credit limits

SIS EOMGT HL6T GUIDLSMET iandlLiLig)

Answer not known
aflen Qzflwalilcena

35. If a company has a positive EVA, it means

@m Hnpeuard Crroepwrear EVA s Qerary mhsned, igl eremar oiiésib ?

\M The company is generating returns greater than its cost of

(B)

(©)
(D)

()

capital

Blmeuard oiger epogear  CeweysE God  eumwmard 2 (heumss)
Qamerig (HéSHlemng)

The company is operating at a loss

Blmeuerd @ulidé Qewoul H @mésng

The company’s net profit is negative

Bimeuensslen Hlsr mub erdTnepmuins 2 6Terg)

The company’s return on equity is lower than its cost of equity
BlmeuearsSlen Liki@ euHLETD iF6m Lk 6Fwe ssE G®mDelns o eTerg)

Answer not known
e Gsflwelldena
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36.

is the interest that is calculated only on the original

amount (Principal), and thus, no compounding of interest takes

place

aarug g0 daransuiae I HOW sarsdl L@ GuLLoru.lrr@Lb

LHNID QUL lg&GeULlg (PD SaddlL L mg

(A)

(©)

(E)

Floating Interest \M Simple Interest
Blenaudledevm eul Ly eTerflu el g

Fixed Interest (D) Compound Interest
Bleveowmer el lg gal_(h eullg

Answer not known
cllenL Qg flwelerena

37. A firm that finances its assets by equity and debt is called

@@ Bmeuard Lki@ WwHOID SLET PP DSET Qenggisens@ HlHwellssme

eram eMp&SLILIHS DG

B)

©

(D)

(E)

Levered firm

QApbUGETD dag @asEeaemLw Hlneierd
Ungeared firm

Qs Hiremuissts Hlimeuard

Average firm

syngh flmeuerd

Outstanding firm

fpps Blpeuand

Answer not known
elenL GsMwaelcrene
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38. The shares of previously issued stock that a firm has purchased
from a shareholder?
@m Boeuand, @@ ukiEsTriLGhg eurmdu  apery Geusflufi b
urEJ@a; GoT urf;J@a;GiT
(A) Capital Surplus shares
epeger 2 Lfl Lbi@ser
(B) Undistributed capital stock
MEICWTSESEILLTS ppSETL LIk,

™ Treasury stock
&(HQLEOLI LIS,
(D) Retained Equity

S&EEH@UESILILL G| FLOLIMKIG

(E) Answer not known
aflen Qs flwaelerena

39. Selling Accounts receivables to a third party at a reduced price is
part of the collection process known as
eparpmd srlifenmsd QuDsSsss sams@smer Gonbs ellamauied 6flhuLemar
Qewieug ereiug Gesfliiy Cewdeeapulier abs em LGS WTED

(A) Settling (B) Writing off
Sirey SaTEHLIG GlFuisd

(C) Swing Mctoring
UPEGS CsmH LS Sryanilwmdsid

(E) Answer not known
clenL Qgflweldene
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40. The goal of receivables management is to maximize the value of the
firms by achieving a trade off between
Qupgsssamer Fliteurasder @hsCarear, WeaaumaaapnsEs @oLCu o
LflorHpsams e euger epeld Himeuarsdler i SSaliLgnEb

0 Risk & profitability

LSS LOHDID @6 LD

(B) Liquidity & Profitability
LeTUIL|&SID WwHDIb @ e
(C) Return & Profitability
QU(HEUM WHMID @evTuLd
(D) Return & Liquidity
86T Gu(mEns HMID LawTIL|LPEELD
(E) Answer not known
ellenL Gsfluelrena
41. function of e-commerce ensures secure processing of
payments
rF-&mwiredlesr (Weir euemflsib) Qeweurh urgsriurer panuied

uentb Clegsgieuams 2 ms Qg
w Payment Gateway

(B)

(©)
(D)

(E)

SLLewr Hlenpeumudley

Content Management System (CMS)
2 grer&s Guerearenw emwiiy (CMS)
Web Analytics

QUENeL LI@GLIUMIG]

Supply chain management
ABCwns Frudled Goemerenio

Answer not known
e QsMNwalevene
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42. In e-commerce, 1s the role of ‘order fulfillment’

e cuamllasdled ‘@it Ligd) ular L@ ererLg)
W Processing and delivering customer orders

QUG SENEHUITETT TG CFWLQTE@EHSED HMID GULPMIESE

(B) Managing customer data
QUG SESWITETT Frenel HliTeudlsse

(C) Developing marketing strategies
sHEMSLILIHSSD 2 SHamer 2 (HeUTsHEGSD

(D) Maintaining the website
@eamwugasams LFTilEsd

(E) Answer not known
e Qgfweldena

43. Architecture of database can be viewed as having

SreySSeTSSlen sl erdgaman Hleancsaers Ol e (HeTens)

(A) Two levels (B) Four levels
@ner( Hlencsar b6 Hlenavser
Three levels (D) One level
epetm) Hleneuaser @ Hleve

(E) Answer not known
cllenL Ggflwalerena
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44. Who build a digital environment in which buyers and sellers can
meet, display products, search for products & establish prices
QUM@GUalT&EHD  ellhueitsErd shildssamiqw, Kol Ld surfliysamers
CeLdsmiqyw LHMIb  Mevesmer  Hlramulssssmig GElLd @G
2 _(HoUM&@GLIGUIT WITT?

(A) Transaction Broker \‘M Market Creator
ufleurssenar s FHNG 2 (THEUTEEHLIGUT

(C) Portal (D) E-tailer
Geenru HiewLpeuTuded @)-&deenn allpHLienaTwimert

(E) Answer not known
adlen Ggfweildane

45. Online retail stores, often called as

yeremaer  Sdwen  soLsET  GU@HLUTEILD 6T
M LP&S LI (DSl e
(A) e-shop ,)Bf e-tailers

Wereram senL leeram el HLIen T TeTT&6T
(C) Dbrick-tailers (D) click-tailers

9f& eNpueerwimeariaer Hafls dbuearumeriser

(E) Answer not known
ellen Qzfweildene
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46.

47.

Which one is the following E-Commerce driver for “E-Commerce
addresses their concerns quickly, efficiently and at low cost”.

“Benaran aufssss8d Sauisaien Comeusamer ellamyeairs QFwddner WwHYID
Gopps OCeweler Heirsd Qaudpg” eaugpharar Gerau@md  leTare)
UTSSESSem @QUISSE 6TgleUTE@HLD

(A) Personalization (B) Ubiquity
STl LILILIGTT&ELD GTRIELD Blevmbss
Information Density (D) Digital Convergence
FHAUD I LT5I) @wés mhSlaanTLiL

(E) Answer not known
cdlen Qgflwelidena

The major challenge in implementing E-Governance in developing
countries 1s

auarpd prHselled Wer-germwau GeuduBsgieudd om Guflu seumd
GreTLIg! (GOILILG

(A) High literacy rate
<l epsshlel efldlsd

M&ck of infrastructure and digital literacy

2 6T SL_Lanliy wHmb gl L6 epssdle] @oamamin
(C) Abundance of Resources

cueTIsaier LGS
(D) Advanced technological infrastructure

Gubul L Qsmflemlu 2 6@rsl el

(E) Answer not known
ailenL Qgflwaldrene
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48. The following cloud service Models allows users to build their own
applications an a platform provided by a Third party vendor.
Yemeumid dera| Ceaneu wrdfsefer ergl epepmbd gyl NHUmETLITETTTED
QUPRISLIUL L. gesdled LwaTTser shser Combs LWeTUTHSMET 2 (HeuTss
SA@IOFEADE ?

(A) Software as a service (Saas)
@@ Ceameuwrs Quearummer (Saas)

\M Platform as a Service (Paas)
e Ceameuwns Quni@send (Paas)

(C) Infrastructure as a Service (Iaas)
@@ Cemeuwrs 2 delLawiiy (Iaas)
(D) Function as a Service (Faas)
@ Grameuwns Qewaour® (Faas)

(E) Answer not known
cllenL GQzfweledane

49. Technology is commonly used for secure online
transactions in E-Commerce
M-STredled  UMGSTULITGT 466 a6 uﬂmﬁgg,emsmas@ésg Qurgieuns
vweru(HSsUUED QemflemL LD 6rg) ?

(A) HTML B SSL/TLS
(C) XML (D) JAVA Script

(E) Answer not known
eflenL Qzflwaelcene
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50.

51.

is the primary goal of E-Governance

lerr 2y, @Emenudlen (psemand @eEE ererer ?

(A)

To improve manual processing of Government documents
SJEMEIS Yeiamhisailer eamapan Fuarsssms GobLBSS S0

lﬂ/ To enhance the efficiency and transparency of government

(©)

(D)

(E)

services through digital means
gellL e alflpenmser eped remms GCeameusafler Ceweasmer wHmID
GeuaflliLenL & serenwenwt CobLbHSHISH

To increase physical paperwork in government operations
DITEMES BL UG SE@S56Td 2 L6 peuammisamar iahss

To Replace all government employees with automated systems
Dmandg TE 2afluTsErsEh sraflwunidl oemwlilysamer WIHDniF

Answer not known
allenL Ggflwaideane

Data mining is primarily used for
CLlLm epwaflii erghamsl LweaTUhiSsUUEE DS ?

(A)

7

(©

D)

()

Creating physical databases for record-keeping

udle] MewsassTear @UDIALIGD STa|SSeTRISMET 2 (ThHeUTEHEHS6D
Extracting useful patterns and knowledge from large sets of
data

Quilu  erelleorear  srojsalad(mhgs LILIGIETET  GUIGEUBIGET  LOHMID
<ipleneuls 19M50sHES60

Reducing the amount of data stored in a database

sreissarsder Callssliul L sreysafler amramas Gomnssa
Encrypting data to ensure security

urgisriienu 2 SLURSES el GDrssd Celise

Answer not known
allen Qgflwaeldena
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52. technique 1s commonly used in data mining to predict
future trends.

aflismols  Gursgsamers safléds sreys Qeuarsssdd Qurgeurs
LweTU(HiSSULHID HIL LD 6rg)?

(A) Association rule mining \‘M Classification

gms il &rRIsLD UL ILUM(H
(C) Clustering (D) Data visualization
Slamei Ll sra| STLALLHSSE

(E) Answer not known
cllen Qsflweldrene
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53. Match the following correct advantages of E-Commerce :
ereney aifsah Gemeu(Hb Fflwmer Barannaamaerl GQUTHSSaD
(a) Reducing production cost 1. Central database for different
departments of the company
2 HusH QFwemeusd GMDSSD Bimeuarsler LiwCeun genms@h&sTeT
Sl e SSeMD
(b) Better information system 2. Replacing paper-based business
operations
ADHs SHeUWD DEDLIL &rélg Sjgliuemuleorer eleanfls
BL_GUIq HENEHEHENET LOMMH NS

(¢) Better management system 3. Extending the business to cover

within organization more customer
BnieuarsSHn@er mbs 9IF& GCUITIG.EMSWITETITEHEMET
Cueramend el 2 amaTL&sLb euansuiled cuamflasams
ailflajuBsg1Snsl
(d) Better business strategy 4. Faster data retrieval rate
Apps cueanils 2 53 Ceusorer srey WL L aldsid

@ ® @© @
A 1 3 2 4
w4 1 3
©) 3 1 2 4
M 1 4 2 3

(E) Answer not known
denL Qgflweildena
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54. The 1s considered as a source of foundation for effective
decision making and strategic planning.

Spsam_eubmier orgl @b Hneuarsdar (pg0sqIbuTs 2 6Targ)

(A) Capital (B) Employee
ELPESEITLD LI@ooT| W T

(C) Management \jET Information
GLoemeiren Lo S56U6D

(E) Answer not known
aflen Qg flwelerene

55. GIS operation involves overlaying two layers to find
areas of intersection.
GIS Qeweur® GREEAULE usdHsoas sar_du Grard

2AH&GE®ar (H&S meuliLiens 2 eTer_&&luig).

(A) Buttering (B) Clipping
@erLwm Seflrbm

.Jﬂf Overlay analysis (D) Dissolving
Cuao®&a@ uELumiey FMDSHE

(E) Answer not known
clenL QgfMlweldrene
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56. A new data analysis technology which has given both the
government and the private sector even more profiling capabilities is

called

@ Udw srey u@liumie| Gsmfledmi b, @& <irs LHnID ST Senns@E
Qleayid sa(georar alleurs GmILiL Smensaer aulpmhidluleTens).

(A) NORO (B) NARA
(C) NARO @7 NORA

(E) Answer not known
clenL Gsflwalevene

57. The term that describes the process of capturing and storing
knowledge in (KMS)
<ifley Cuararew ewiiy (KMS) & eifleeas QgsEn whmb Cellsed
Qewed weperw @bs Gemd afleufsSng

\M Knowledge Acquisition (B) Knowledge Dissemination
9Mle| UG g e <iMley LIFeueD
(C) Knowledge Integration (D) Knowledge Management
9ihle| enridlamenTLiL <ifle| Guerareno

(E) Answer not known
cllenL Qzflwelerene
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58. In a database, what does ACID stands for
srayg0smE 90 ACID eréver eren @HLILS
M Atomicity, consistency, isolation, durability
&L, Hlevassereno, saflend, BigSsemenio
(B) Atomatic, consistent, independent, durable
snanns, Hleaesserann, sspdlrorer, Bigéssdniquw
(C) Atomic, consistent, isolated, dynamic
SEMIGESLD, Hlanassearenid, saflepwiiLihiSrIuL L g, IHHLD
(D) Atomicity, consistent, isolated, duration
EI&HD, Hlevavssereno, saflenid, &re jerey

(E) Answer not known
ellenL @gflwallévene

59. B.P.R. means
B.P.R. erarug
(A) Business Product Reengineering
euentls swimiliy wmGurdludwe
\#¥” Business Process Reengineering
auanfls Qawdpenn wmGUTHUGwe
(C) Business Process Reforming
euanfls QFwdapenn ETdmHEsLd
(D) Business Product Reselling
auenfle gwrfiiy wmedhLener

(E) Answer not known
clen Qg fwelldvena
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60. Which of the following is not a typical component of an MIS :

61.

Yemeumeuareunded ergr MIS e Qungieumer gy e ?
(A) Data base management system
5760|S H6T GG SHeNLOLIL|SET
(B) Decision support systems
PO AFTE| SIEDLILISET
(C) Customer Relationship Management (CRM)

cUTy GenSEWITeTT 2 me| G meamentn

ﬂ’ Physical hardware only
QupQue (2-Le) euar@umrper wi @G (Physical)

(E) Answer not known
cllenL Qsfluwieldene

Information about performance is disclosed by

@eupmer erg Qewddper updlw sseudser CeuelllL@SsLLGSE DS ?

(A) Balance sheet (B) Statement of cash flows
G muyblene @miLiL LeRTLIL|Lp&ahIsaTen bl

(C) Both (A) & (B) \JP7 Profit and loss account
(A) wpmd (B) @resr@ind QoL BLL SemrdE

(E) Answer not known
elen Qziflwaldrena
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62. The method of transferring items from a journal into their
respective ledger accounts of journal is known as

) @ﬂu@ul_Lq_GD ‘@@;5@] QumrmLseaier ufwmHon .:weug)@sﬁr 2bSHS
CuGrLp sams@sdr Doog GOILUCUHSERSE LIDMEISHETAT (P®D

(A) Balancing (B) Arithmetic
gblene Il (HSS50 G amtl i

(C) Entry M’osting
2 @raf() uSlse

(E) Answer not known
clen Qzflwaefcene

63. If wages paid for the installation of new machinery is debited to the
wages account it 1s

yiw Qupdrhsemar ﬁ@m@ugﬂ)&;nw sgaecllenwl, snell samadld LHM eeuSBTeD
AHGI .

(A) An error of commission
sifle) Aenip

(B) An error of omission
elHulL enip

\% An error of principle

Qamerens GenLp

(D) A retification error
20 S5 Uay

(E) Answer not known
aflen Qzflwelcrene
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64. Arrange the steps of receipts and payments accounts on
chronological order.
cu@mLIaTDd bHND CFsgd sarsGsailar Ligsamer  sToeullandLliLig

2B GUOSSIBISET

(1)

()

(3)

(4)

(A)
©)
(E)

Adjustments is respect of revenue items i.e., outstandings,
prepayments, incomes received in advance and incomes due
but not yet received are to be made

cumeurs Afleysafler wHrSOser, <igreug, bHameuuid o drerena,
Wemanl_1gGu CeaussiiulLmal, e daligCuw GlupiLLL euFLTETD
wHHID euredlHE@ED Barmed @erend CUPLILILTE aU(HLIaTD fluiemal
Qeuwtiue. Gauar@ b

Ignore the opening and closing balance of cash and the capital
receipts and capital expenditure

vansdler Csmss wHmd @mni @)Ly LHND PSR TESEET LHHID
epasard Ceveilamsamer Lindsemt&se, b

Provide the depreciation and provision for doubtful debts etc.,
if required

aumwrernd GCseeuulLmed Gguiorearnd wHmib &bCsssHDELomear
sLansear CUTETmeIhHenm GULPMHIEHS 6

Take only the revenue receipts and revenue payments from
the receipt and payment account excluding the portions offer
previous years and subsequent years

WHMSW  UHLBSE LHNID AHSSHES eumLmsailer L@Hsmers
sagg, 785 WwWOHND S Lavd sasdad(hhg eHeumil FESISET HMHID
Cam@uuearesener WL (HID THSGIS & TeT(@nm ger

2: 3: 1: 4 M2, 4’, 1, 3
1,4,3,2 () 4,.1..8.2

Answer not known
clenL Qg flweldena
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65. 1s not typically a method used to ascertain the profit of a
business with incomplete records
196561 (M6 e H Pl b ovwHn uflesmens Carear euantlssder
rusmss sam_Plu Gumgeurs Lwer(Hssliuheuddamen ?
(A) Statement of affairs method
cleusmyhisafler oidléms wpem
(B) Net worth method
Blsy vy eperp
(C) Conversion method
LIOHMID (Lpenm
\y Historical cost method
aureorHm GFway (wpenm

(E) Answer not known
aflen Qgflwelrene

66. In single-entry book keeping system, which of the following is
typically not recorded?

@ben Hmewe| USss ugmofly  Sewuldd, daeumeuaeupded g
Qurgleuns udley QeuwtiuLefdeme

(A) Cash receipts
uenr TEgSaT

(B) Sales revenue
ellhuenar eu(meumTl

W Depreciation expenses

Caswirer Ceey

(D) Purchase of inventory
F1&@ QameTapse

(E) Answer not known
aflen QgMwelerena
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67.

68.

In the context of an audit the term “Material Misstatement” refers
to
saflsamsuler Geraralule “QUrBaTsauNTEs amnisd  aarlmss @&Nsdng
(A) A minor error that does not affect the financial statements
fldlflena odsamssamer LrdlssTs Sdlw e
An error (or) omission that is significant enough to influence
the decisions of users
Lwerisaflenr (plgaisamer UTHGGD Seameyd@d @GHUYLSsss el
|G Lndsentiiy
(C) A discrepancy that is discovered after the audit has been
completed
sanflEmns (pighs D@ sarLplulu@ib prearum
(D) A mistake made in the preparation of audit report
sarflsemns < dsams swriliiuge seum
(E) Answer not known
clenL Qsflweildene
is typically not included in the liabilities section of the
balance sheet.
Qurgieurar  @@uyflave  @dludear  GQurmluyser  Gflefle
CedsliLL_eNden.
(A) Accounts payable (B) Accrued expenses
Ceqss Couarigw Cewager Falq L|aTeT (ClFa6|sHeT
UW Common stock (D) Long term debt
@urr@eurrsm FN&S @LDrrgga ﬁaﬁbTL &M &L_GoT

(E) Answer not known
cllenL Qsflwelldena
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69. This refers to income not earned by business operation, such as any
profit on sale of fixed Assets

Qg Heoowrar Csrggissmer elihumer QEileuser (P HaLEED @TULD
Gumern ecuanils @&u_isuurmq@rr gpeld L UULNTS eu(hrardamss @Nésng

(A) Operating income
@W&s eu(mLOTETLD
«# Non-operating income
QUIESSE DG ADOTH GU(HLOTETLD
(C) Non-operating expenses
QusssEnE dars Cewey

(D) Operating expenses
Quss CFawey

(E) Answer not known
elenL Qzflwallcrena

70. shows the financial performance of a firm over a specific
period.

e @ (GOILa L a;rreuasl_L_g,g,]a) @ Bneearsder Bl

Qewdgpenars s (Heusm@Lb.

(A) Trading account
UTHSHE SHETSHS

B Profit and loss account

Qeru Beiul Hewrd s,

(C) Income and expenditure account
eure & Dewe|s sasE

(D) Receipts and payment account
7égiseT LHMID L CFSSIb SaTss

(E) Answer not known
aflen QgMwafereney
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¥,

72.

From the following theory of formation of informal groups suggests
that people form informal groups because of their proximity.
Gemeu(pd (PedDEFTTT @(pdsaflenr 2 (heurssd updHlu Cariur@safier eermi,
L&SET  SHEGET  JHETOLUddD  @@BLUUSTR  (PEDETIT  (&(LHESEEMET
2 (HeUMG@GS DITEET eremm snmSlng.
yPropinquity theory (B) Interaction theory
SmaTann Camium@ Qamiyds Camium@
(C) Balance theory (D) Exchange theory
Blayeneu Camum) uflorpod Cari_um)
(E) Answer not known
cllenL Ggflwaleena
is a specific type of group meeting in which members in

their group role have been delegated the authority to handle the
problem at hand.

aearlgl @@ GHUELL ems @ Sl wHmb Grpeder
gmssSlart  CQurpuueissiul L. Mrésmaramw  @swTEHD  SsTISmS
saranssGs ubDg G-

(A) Team anittee

N & (Committee)
(C) Team Behaviour (D) Cross-functional team
2wl BLSMS uaGeum GewdurHis @&wW

(E) Answer not known
aflenL Qsfwelerena
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73. Encouraging creative thinking in groups is called
TG (HpSsaile) wssLITeILTeT Fhsmearen 28réEelsE0n

QEwd o@Lb.

(A) Group discussion | (B) Group meeting
& efleursid &S Fal LD
Brainstorming (D) Task talking
(WenremevGL bk ppeneTdFaan el pewfl ICL&EHSD

(E) Answer not known
eflen Qgflwelerena

74. is one who is concerned with a clarification of values
with respect to the group goals.
aeruell @G  Qes@ser  Gsmifumer  wdliysener
GzafleyuDsgieudler Sidsamn QETETL AT < euT.
(A) Idea maker Mpinion seeker
Curesemer oeflliLeur &(msg Cabueurr
(C) Encourager (D) Orienter
2a1& @6l LILIGuT aulaT_(Hueu () Slenssmiig

(E) Answer not known
cllenL Qzflwelerena
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75.

76.

Group performance is affected by
& Qewadpar urdssliLBeug THETTE

(1) External conditions
Qeuafliiym Hlevevanioser

(11) Group members resources
& 2mierrsafler eueTmigeT

(111) Group structure
& SLLeDLIL

(iv) Group culture

&P SOMFFITILD

V(A(1,2,3 (B) 1, 3, 4

<€) 2,34 D) 1,2,3,4

(E) Answer not known
e Qgfluefeane

are the results of differences in perception and gaps in

communications.

qeTLg  Yeoauewie Wwomib  sscuebsriirysefler o émer

@a_Qeuallsafler 2 drer CaumurBasafien cllenereum@ib.

(A) Inter Group Conflict
SULL & @prarum(®

(B) Intra Personal Conflict
@atmul L pUrsEhpsSleanL Cuiwimer wprearruim()

Mmer Personal Conflict

saflulL pursEpsSenLGuwrer @prearrum®
(D) Intra Group Conflict

QETMILIL L (& (preoruim(b
(E) Answer not known

cllenL Ggflwaldene

45 385-Business Administration
[Turn over



7478 is the practice of being able to identify and handle
conflicts sensibly, fairly and efficiently.
aartug  ramurhsemer  elGeusmseyd  Hlwmubrse],
SDELUTEG|D S WITETLD &6 (H) MEWM@E@RHLD HEnL_(LPEn DU M@GLD.

(A) Change management
wrHn Cemerranin

V(‘Br Conflict management

prarurh GemeamenLo

(C) Work place management
uenfludl Guevmesrento

(D) Human resource management
waflgeuer Gemamano

(E) Answer not known
elen QgMwelerene

78. is the founder and developer of psychoanalytical theory

of the human personality.
ey eumpeller 2 ereflweller 2 e LGLILMLE Sbgmer epew Hnefweur

v@lf Sigmund Fraud (B) Aswathappa
AEweri SlymiL SjeveuSLILIm
(C) Allport and Cattell (D) Erikson
2pOCumr wHmib CalLed erfl&en e

(E) Answer not known
alen GQgMwaelerena
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79.

30.

How does the behavioural component of attitude influence an
individual’s action?
erliLmhidler pLamd smm ereuelmn e Bufler Cewdsamers urdsdmng ?

(A) By forming beliefs and opinions
BOYEmSSET HMID HHESIESMET 2 (THeUTEEH6USE FLPELD

(B) By feeling emotions and sentiments
2 aTiTe &6 HmID WEATTLTEURBISEMET 2 EuT(HeUSET FLPGILD

w By predispositions to act favourably or unfavourably
FISHONE DO LMSSLNE GFLIDLL (LPETl(hHeUSE CLPGLD

(D) By holding evaluative beliefs
LHUGLH pbGsmasmert Gigdg CsTeTalgem ppaLD

(E) Answer not known
cllenL Qgilwaelerene

The goals that a person would like to achieve during his or her
lifetime 1s called as
@@ BUT sarg Gurr%p‘r_arrefﬂeb S ef@byb  @le&@ser GTGoT
<mpssLhEDs)
% Terminal values (B) Schism
(penar FlLILseT Gleray
(C) Innovation stimulation (D) Happiness
LGl Fresr(Hged &Ip&FS

(E) Answer not known
len Ggflweidene
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81. The tendency for performance to improve or decline in response to

the presence of others is called
Qewedlper GCuobu@eaGsr oz GopaiGsr, wHpeutsalear @ mlamu

QUTISE Siebeg e DAMLPSSLILIHS DS

(A) Group cohesiveness (B) Group demography
G @HHIE@®WD & Hlosgpseiiuib
Social facilitation effect (D) Group think
Feps ausdl ellenera] & Hpgemer

(E) Answer not known
elen GaMweilldame

82. “I feel I am emotionally connected to the organisation in which I

work” is called commitment.
“brerr  Uewflyfluyd eI 6 Brem 2 e Lfeuns @ eendsl
Ul g@muusnts ceamidGper. @) Sruuenfliy  erermy
SNPEEILHE D).
(A) Continuance (B) Normative

QLS wimer @wéuimer
(C) Globally P Affective

2 aseTmellwl SM&ESESMS JHU(HSHID

(E) Answer not known
elen GQgMweildene

83. 1s not an internal factor that influence perception
1GetTeu(meuaTeumMIET 6TE 2 amTiiane LIME&@D 2 6T srranisaiied Qearmee ?
(A) Needs and desires (B) Personality
Caeneuger OMID 6Ml(HLILIKIGET <2}, (@HENLD
(C) Experience \M Status
S|eILIGILD Hlene

(E) Answer not known
ellen QzMweildenc
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Edward L. Thorndike defines as the ability to
understand and manage men and women, boys and girls to act

wisely in human relations.

aleuil er@. CGarienmen s, wafls 2 meysefe Lsderdssarnons GeweuL
Speser wHnd CQuamsdr, HAmpeuisedr woHmb HApblsemerts L flnbg6lsme @
Hlreudlé@id Slmeir CTET GUEN TWIMIGS DITIT.

(A) Linguistic intelligence
Qumuilwe mearandley

(B) Logical mathematical intelligence
sissigwrer samfils miamradley

Mocial intelligence

s Bl el

(D) Bodily kinesthetic intelligence
2 L& Qussellwd meradley

(E) Answer not known
cllenL Qg flwaelerens

From the following was not one of the four experimental
and behavioural studies conducted during the Hawthrone studies
Spssam_submer ergl anmisGaren yuleseflear Gumg BLSSUILLL BHTES
ufGergenar HMID BLSMS UIGEET ETHE6 ?
(A) Illumination experiments

aaflre) LGsrsamanser

(B) Relay assembly test room experiments
MGe oQgwafl Qv epb LTNGsTsemanaser

(C) Experiments in interviewing workers
sarflwisener Criamama Geteudle LNGCstsamanser

Time and motion studies
Crrd OHMID @USSHD U6 56T

(E) Answer not known
e Csflweldena
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86. Which term indicates continuous improvement or improvement over

improvement?
Cgm_réflurer wearGarppd dag warCamnsdnE Cud warCardnsamss
GIERRT:S
(A) Product quality (B) Creativity
QummeT b LienL_LILimHmed
(C) Innovation \ﬂ Kaizen
LglenLD QarLir &TH(mSsLd

(E) Answer not known
ellen Qzflweldena

87. In self theory, what occurs when there is a large gap between the
real self and ideal self?
swé Gariumigd, 2 areabuner susHdEn @l du swusdpEn e Gu
em duflu @e_Geual E)mé@ELCLTE eremar HL&@ELD ?

(A) Increased self-actualisation
<FsMgs Fw 2 erige

(B) Greater alignment with societal expectations
g8 T TUMTULL 6 s @anésLd

y Feelings of incongruence and psychological distress

@Omien 2 e ser LHMIL 2 aredlwied & Wb

(D) A stronger sense of self-worth
QUEIGUTET &W SILIL| 2 ewTiTe

(E) Answer not known
ellen Qg fwelldena
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38.

89.

According to Max Weber’s Bureaucratic management theory, which
of the following is a characteristics of an ideal bureaucracy

G&ev Qeuufler  dlarrsgie GemeiTen Lo Cami_Lim_ig 6 Lilg,
Qetreu(meuareupdled ergl @(m Aphs darrsgien Geudlwfer LiewL

S

(B)

(©)

(D)

(E)

Informal leadership structures
(PEDETTT SEEELD HL_LEDLOLIL|GET

Personal decision — making based on relationships
2 meysarten jlqliLen uléd gafliiul L (pigCeu@liug

A clear hierarchy and division of labour
Ggafleurer Ligblened wHmid 2 ampliLjl 19fley

Flexible rules and policies
Qpdlipeurar efldlser wHmd GaTereansser

Answer not known
cllenL Qgflwelldane

Which of the following is a group level variable in basic model of
organisational behaviour?
fimeler pLsmsuien gt wrdlfuld Weareumeuareaubdle aTgl @ GW
Hlene smyantl <@ ?
(A) Personality (B) Perception
9} (@HEMLD 2 GG eD
W Leadership (D) Emotional intelligence
SEEELD _ o anTiTS| HiewTenTiey

(E) Answer not known

cllenL Qg flwalerena
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90. the ability to exert muscular force repeatedly or
continuously over time?
sroliCursdld Bar®ib Warhb joag CsTiisdlurs sos cuaamweaw

Qeqsgid Hmebr.
M Dynamic strength (B) Trunk strength
@uwss eualanlo (PEISSSET([H cuadlanto
(C) Static strength (D) Explosive strength
Hlepeowrer eueadlenio Qg g6l HL euellanto

(E) Answer not known
aflen Qzflueidemea

91. gives a manager, the right to advice other managers or
employees.
@@ CuerermréeE, woHp Coereriser ojdag 2mfuTsEhssE
g Carsanear aupki@D 2 Mawenw eupki@GHng).

(A) Authority (B) Line authority
S HETrbd curfl ey
% Staff authority (D) Democracy
uerflwmert Siflamyn O GTBTLIGLD

(E) Answer not known
clenL QsfMwelerensw

385-Business Administration 52



g2,

93.

Human resource managers often collect data on matters like

employee turn over and safety via ?

waflgeier Cuarerisar GumbuTgd ueaflwrert GeueflGupmd  LHMID
urgleriy  Curerp  efleswmgeid  srejsener auflwims
Caafadlermenr.

(A) Strategy based metrics
epCamumu g liueL uleorer jerelBHser

B HR. audits

weflg auer santlsEams
(C) Census

&&ET HTans Hams6lsHLL

(D) Performance appraisal
Qawedmer HLITE

(E) Answer not known
cllenL Qzflwallerene

is one of the emerging HRM challenges related to

technology

Qsmfler pirusdnsrar yHw HRM seurdasefiey geiry)

(A) Decreased need for HR professionals
HR flyemigefiar Caames @anmeuan_aug)

MMaintaining employee privacy in the digital age

gl Le sresHad saflurseiear saflawaw LyToMgseD
(C) Reducing the implementation of HRIS systems

HRIS siawiiyseflar perLgpenpuler Qaramhelmeig @ammuhd Gumg
(D) Avoiding automation in HR process

HR Qeweapepuler sraflwi@ smelsmear Gamnsse

(E) Answer not known
e Qsflwaldane
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94. Involves choosing the most suitable applicant for a job and rejecting
the other applicants
@ Camass Wsa b Qurmsswrear alarariugryear Csibg G LS WHD
@remTlugnyrseamer Blrraflliums o drar sdlwig) ?

(A) Recruitment (B) Development
<L Camiiy cUaTITES
M Selection (D) Job design
Csirey Cauaney auigeuaDLIL

(E) Answer not known
cllenL Qzflwelevenaw

95. is the term for the practice of finding and hiring the best
qualified candidate
fops  sedwrear  Geulumateny Csie Qeig CeumadE LTSS D

B (PaD&E ereTmy Guwir

(A) Training L Recruthment
LlH& Cergsa

(C) Performance appraisal (D) Compensation
Qewddmer wHSH sardlwid

(E) Answer not known
eflen GsMwelerena
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96. Staffing function deals with

uesflwmert GEweum®

(A) Machines
@QubSlrrisar

(E) Answer not known
e Ggflueferane

97. Employment exchange is
Ceuamey eumistiy uMwrHoLd

% Source of recruitment

< CaTiiysTan <ys b
(C) Source of retrenchment
L GHODUILEGSHTET HHGTTLD

(E) Answer not known
alenL Gz Mwaelcrena

2 |6 Q@mimenLwig.
(B) Materials

Gum(mL_&erT

(D) None of the above
Cupendw ergiabd @eeme

(B) Decision making body
Wiy EleuH&EGHD el

(D) Source of selection
Cersse el
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98. Which among the following is an orderly and systematic technique
of determining the relative worth of the various jobs within the
organisation so as to develop an equitable wage and salary

structure?

Hemeumeuareupdled ergl @@ Blneuarsder o drar LOCamy Ceumesafler
wéllen, swwrer &6l WHMD FDUET LML o (HeuTs@h QummLE
LweTu(RSSULGHIL @ @phasTar HmID enpwrer Gsmlo kI LIbmELD ?

(A) Job analysis (B) Merit rating
Ceuened LigLILITLIGY s&d wHUEE

(C) Performance appraisal MOb evaluation
Cewevdlmerr LG Hs0 Gouemev A LISEH

(E) Answer not known
cllenL Qsflwelerene

99. Which of the following statements pertaining to job evaluation is not

correct?
veefl wHUIE Csrifurer Gareupd  sPsmssaier g sflurargde

(A) The job is rated
Geuener UL LILEE DS

(B) Done before the employee is appointed to occupy it
uerflwureriiser g sHTOLLSHETE HussiiuBeusnE ey
Qaiwtiu® g

(C) The purpose is to establish satisfactory wage differentials
dmudsroner eardlu Caumur@samer HlnejeuCs @ser Crrésid

\M It is compulsory for all jobs
B3 smarsg CoumasEnd@bd &LLTwmELD

(E) Answer not known
e Gsflwelidene
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100. Consider the following statements about “Poaching” by rivalry firms
and identify the unsuitable statement.
Bpeuarisar  gpeod  “CalaLwr@sd” updlu  Gaeumb  ibsmssamar
uf&aflésad wHmib QUTEHESSLOD HMEmsmL S WreTiiU(RSSe]| Db

(A)

(B)

(©)

Firms poach on right people in rival companies by offering
better terms and lease them away

Bmeuarisdr  fpbgs  Nfpeapsmar  euphiGeugsear epeod  GuTlig
fimeuarisafley sflwumer pursmer Ceul L wmy SHeITSMET HSSMEHESE
&l (&l et e

Poaching has legal implication in as much as the employee
needs to obtain clearance from the employer before hopping to
another

CeulenLwmhged ererig gL Ljfeaunrear clamere samars Gsmem(hdrarg),
gQarenmmed @ CAsmfeomal LHGDTEH Csrhomalss WLIMISHE
erarsns (peeorailuil bl mbg siand Cun GCeuemr@Hib

There is an ethical issue involved in poaching

Caulenwmheudled gm Qpdlpenm SHése o dreng)

Uﬂ/Poaching can create chances of creeping in false positive and

(E)

false negative errors
CalemLwrhse seuprar Coiwenm O  seuprer erdlinemm
Yenipsaflieh oarihbg Cedeaighamear eumiilien 2 (HeuréELD

Answer not known
ellenL Qg flwallevenc
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101. 1s a management function concerned with hiring,
motivating and maintaining people in an organization
aatug @m Bnaasde uailubisgisd, sass0ILGSSSWD,
wHmib ugrwilsse dueupmiLer CAsriyamiw g@m Guerareaw Qewdur@
2GS0

(A) Human resources development
weflg euer Cobum

(B) Human welfare development
Qamfleomari peotd Gobum()

y Human resource management

&g euer GLoamearentLo

(D) Strategic management development
w&d Cuereamenn Gubum@

(E) Answer not known
alen QgMweleane
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102. Match the following Training and development phases :
Qummsgis LWHE wHmID euerTEsl Hlanesemear :

(a) Assessment stage 1.

LEHIEEH Hlene

(b) Methodology stage 2.

SA@GSQP@DElea/
3puiia|bleane
(¢) Organising stage

Sl Blene

(d) Evaluation stage
< 7bL Hlene

@ (b @© @

A 1 3 2
B 4 2 3
el 2 4
M) 3 4 1

(E) Answer not known
ellenL Gaflwueiaens

3.

4.

b W=

Training and developments needs
LWHA womibd eerrésluier Caanal
Methods for developing required

competencies
Caeneuwimar s@Slsmer aleTT&HEn (Pev

Outcomes in the light at stated
objectives

Qareliu’ L Crréssams

Qeuef &6 & mesT(H eu (S

Organisational policy and factors
Sienwiiber Gsratens WHMID STyentlser
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103. Synchronising the wvarious sub functions performed under HR
segment like auditing, training programmes analysing labour
turnover, performance appraisal comes under the function of

weflls eersgimpuier &p Cup@smareriiu@n LoCeamy geew ualgsmer
pé&flnssse saE@s seéms, LWHAS HiLbd, Qsrerert sphHiaw
uELUTUe| belised, Gewuddner wHShH dume wallseuars gepuier Sp
Gup@samererin@in uaflsafar qm LEGSHwmELD

(A) Coordinating v(‘Br Controlling
R(HhIE enanT S5 SLOUUDSSH SO

(C) Planning (D) Organisation
S bl ed S{MLOLIL|

(E) Answer not known
ellen Qzflweildene

104. will assist the HR department to take decisions in
critical situation with ease
weafls  euarsgiwplant adwwrear GuoHlaeould ealgns
(Plye &6 6T (H&E 2 56|

\A HR policies (B) HR goals
wafgeuers O&TETensEE6T weflgeuer @& @sar
(C) HR objectives (D) HR strategies
weflgeuer GN&Cameraer weaflgeuer 2 Gdlser

(E) Answer not known
eflen Qsflwaldrene
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105. Which of the following best defines a HR policy
Qesreu(peuareupiled erg eh wallgeuars Camatarsaml euamruni&ESDg) 2

\M}uidehnes for employee Behaviour
serflwiigefler pLsmsssTar auflsT (HSO&ET
(B) Rules for managers conduct
Cuemreriger BLsms olldlsar
(C) Procedure for payroll processing
sardlwitt UL iguwied QewensssSnamer HenL (Lpenn
(D) Strategies for marketing the company
Bnearseans sbasliL(OSSeushHETar o Sslsar

(E) Answer not known
en Gaflwelidena
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106. Which of the following are the causes of an unhealthy organisation?
Gereu(melareuphdled ,Crmé&Hwmbn MLUILGSTET STTETRIGEHT LT ?

(1) Unclear accountability
Qsefleupm CummiLewriey

(2) Provincial thinking
QBm&swmar &bsenar

(3) Cultural diversity
uarum_(h Ceupmiento (LiGanio)

(4) Congruence of objectives
@os@salean esdasal

(A) (1), (3) and (4)
(1), (3) womw (4)

© (1), (2) and (3)
(1), (2) wpmw (3)

(E) Answer not known
eflen GQaMwaleane

B (1) and (2) only

(1) wpmd (2) wrEGwW
(D) (1) and (3) only
(1) wpmd (3) L EGwW

107. Compensation is one of the important functions of Human resource

management. Which comes under

@uulSe ererug wealls eer Cuerarewuier wedHwwrer Gewdur@sed

RADTSD, G|
(A) Managerial function
Hlireurs

Operative function
Qeweur’_@

(E) Answer not known
elen QzfMweferena
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(B) Technical function
Qg mlemL L

(D) Behavioural function
bL&@®S



108. Grievance Redressal, counselling, mentoring, coaching, conflict
resolution, etc., comes under function
Gandiiy, glarsmar, afasr (sd, vlnd, Corsd Stey Cumrearmeneu
Qawdumiger S aumSlermer

(A) Compensation \.@BKntegration
@wilsE G(mhidlenerTiiL

(C) Maintenance (D) Development
Lol eUETTES

(E) Answer not known
clenL Gz flwalerena

109. The objective of 1s to ensure that the organization has
the right types of persons at the right time at the right place
Crrssbd, BHlimearorarg sflwrar Cursde, sflwrer @L s
sflumer puisamer QamerryHriLens 2 mid CFuieugm@Ld

W Human Resource Planning
weflg eler St LBl

(B) Human Resource Policies
weflg eler CgTaTensser

(C) Human Resource Development
weflg euer Guobum(

(D) Human Resource Functions
wealg euer QaweuTHser

(E) Answer not known
allenL Gz flwelevene
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110. Choose the wrong answer from the group given below.
&G Qar@ssliuBerar @ el Bhg seuprer uSlmas Caib0sHEse,b.

Line manager’s human resource management responsibilities are
following :

aflens Guoererisefler wafls auer Guoeamareny Qurmiysear GereumLomm)

1.  Planning the right person in the right job
silwrer Ceuemarufler sflwmrar pueys HL8HseD

2.  Training employees for jobs that are new to them
earflwisE&GL Udlsrss Carearnib GCoumas@rs@l Lulns el se
3.  Controlling labour costs
Qsmflerart Gewaismer s HLIL{RSSSED

4.  Assists and advises line managers

aufl Gueneris@pseE e sasd LHNID HCoTsman ULpmkI@GSH

A 1 (B) 2
QeI Qe

€ 3 b4
epenm) Brene

(E) Answer not known
eflen Gsflwelerenaw
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111. The nominal GNP indicates
Quuwyerey GNP ereng @flsdpg erammmed

(1)

(i1)

(1i1)

(A)

©)

(E)

The money value of all final goods and services produced in
the year

R(H B@Tgd swMfsslul L marss QmFl Cummlser wHmib
Ceameusafler Liemr Sl

It does indicates the real performance of economic growth of a
country over time if prices are change

clleneaer rdlarmed, Briigenr CumHeTTESTy eueTTESufler o emenLowimer
Qeswedpener CsrLihg samndlng

It may be increase due to rise in price level

Aemeaurd 2 wipsréd Quwrare; GNP yb 2 wiyss @b

(1) only (B) (11) and (ii1) only
(1) wr_ @b (11) whmd (111) wr i
(1) and (i1) only Vm and (ii1) only
(1) wHmb (A1) wr i (1) wHmb (111) L Hb

Answer not known
cllenL GQsflwaldene
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112. Inflation is always and every where a monetary phenomenon

became
vewr  eissd  eu@urepgid, emGsyb o detg @& @ Uewedwed
BLGUIGEMSUIMGLD. 68 GTETMITE)

‘M Money supply causes inflation
ven =eflliy uemeisasDarear sryamTd <@L
(B) Money demand increases
vansdler GCzameu ifsflsg o drerg
(C) Unemployment increases
Ceauameuflerenio 2il&fsg erarg
(D) Lack of monetary control
uamreflwed s HLUT el @LphgidTang

(E) Answer not known
allenL Qg flwelerena

113. Which one is suitable for NEW
NEW Qunmsswraaupean Csroshésan

(A) Net Employment Wages
Blar CeueneeumLiLy 2erdwiib
(B) Net Expansion of Wages
sy allfleunss sardlwib
J#7 Net Economic Welfare
Bl QummerTgmy Heveh
(D) Net Economic Wage
Blar Qummernsmy eadlwib

(E) Answer not known
e Qs flwuefeene
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114. Which one is not the functions of profit according to peter Drucker?
SEL wrssfler smpmiuyg Gerepeuareubmer ereney @erugdler Lenflaser
GGV
(A) Measuring the functions of a firm

Blmeueangdlen QFuieLIm_igemer |eTSH6
(B) Motivation to do trade continuously
Qariibg eumenflub Q&liw sar&sD
(C) To get future Investment
TSTETe ppgard Henl&s CFlise
‘)D)’ All the above
Lol SjenarggiLb

(E) Answer not known
aflen Qaflwelerene

115. profit will attract new firm to get into industry
@erud yHw flpeiamseamer Gamfaogiampuie Henpw gD
‘M Pure profit (B) Normal profit
GEHSIDTET GITLILD GMGTTEHT LD
(C) Super profit (D) Gross profit
GLILIT eOmLLD QOTES LD

(E) Answer not known
cllenL Qsflweldene
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116. The primary goal of profit maximization in a firm is

@@ Bneuasded Qarmusms dsiiiughsrear (psemamn @aés
2GD

(A) To increase market share
shensll Lmensd dshiug

(B) To maximize total revenue
Qs eumeuren FHsliLbHSgeug

M To maximize the difference between total revenue and total
costs

CQwrss  eumeaumis@hd  CQuorss OQswvasEpsehd @i wlorer
CaumurienL dsfsse

(D) To minimize costs
Qea|smars &mnsse

(E) Answer not known
clen QzfMweldens

117. Accounting profit is
sasSl e @eTul eTaTUg)
\M Total revenue — Explicit costs
Qs eumeuri — GeuefliuamLwns Ggsflyb Qewe)sar
(B) Total revenue — Implicit costs
Qurss eumeuTil — 2 6remmihs Caae dser
(C) Total revenue + Implicit costs
Qs eumeUTl + 2 drenmihs CFae,ser
(D) All the above
@leneu enanSgib

(E) Answer not known
clen Qs Mwelerene
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118,

From the following one is function of managerial
economist.
19l 6bT61 (T 6L GUT L D M) 6T Bliteurats Qummenrgmy eucbebfler Qaweaum

(A) Advice on marketing
FHanslIL(HSHIF0 2ACorsamaer

\)Bf Advice on all matters of production and trade

119:

2 HuSSH HHID uUTEEHED GhEs %Corsmar
(C) Advice on consumer behaviour
BsTCount pLsas GNsSs <2,Camsaner
(D) Advice on employee relationship
uenflwmer 2 mey GNES <Caonsanar

(E) Answer not known
clen Gasflwaelldena

Identify the incorrect statement
Epeu(peuaTeuNMIET 6TEl SeUPTET H&Es
(A) Land includes all free gifts of nature
flob marsg @Qubasiier @eoas Lflams o 6rer &g

(B) Land is fixed in supply

o ANHCLTssms erihsg
Labour is a passive factor of production

Qamfleorart e Qawapn 2 HUSH sTremt
(D) Labour is perishable
Qamlemert SPlud FemenLou|eTeTs

(E) Answer not known
e Csflwellcrena
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120. Which concept postulates that the firm seek to maximize the present
value of expected net revenue over all periods with forecastable
future
Qg ppeeand eadistasded safsssmqu S@asg  sToRsEQID
adifumissLub  Hlar eumwrasdear sHCurmsw wHLGL  Hshss
PuDESEEDg ey SBHISDS

(A) Profit maximization \.QBr Wealth maximization
oru dlafiy Qaereu FafLiy

(C) Price maximization (D) Sales maximization
ellener Hlafiiy eflpuemarenw FsMssd

(E) Answer not known
aflen Qzflwelerana
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121. Assertion [A]: Operational planning is essential for effective
supply chain management.

gpm [A] : Qeweur’ @ SHiiflied, SHpmowurer eupmsen &hide
Cueramand@h (PeEHwmGLh.

Reason [R]: Proper operations planning ensures that all

elements of supply chain are aligned and work
together efficiently.

smyentd [R] : gilurer Qeweour’ @ Hlrblid, euphsd shdadlufer
Smasg mMSEHD sHaseurs Cdsudubeiams o mdl
Qawidlmg
\#” Both [A] and [R] are true, and [R] is the correct explanation
of [A]

[A] wpmb [R], @rer@w e a@wenw, [R], [A] & sflwrar eferésid

(B) Both [A] and [R] are true, but [R] is not the proper explanation

of [A]

[A] wogd [R], Qranhin oeawew, geme [R], [A] &g sflwrer
GMESELD BeLE

[A] is true, but [R] is false

[

Al o amenw, amé [R] Qumiiwrens

(©)

(D) [A] is false, but [R] is true
[A] Qumiy, syarméd [R] 2 @wenowirens

(E) Answer not known
oflenL Qpflweilawene
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122. Identify the correctly matched pair regarding motion study
Quisss sppIsE@ Gsriurear sflwrar Comgemw Gsfley Qais

W Frank. B. Gilbreth —  Therbligs

SQymis 9. Ho9Qs ~ SNefsser

(B) Henry Gantt —  Time study
Gamerdl &mbs - Gpré spped

(C) Frederick Taylor —  Motion study
SUQTLflE Qe - Pwsss sHHd

(D) W. Edwards Deming —  Work sampling
L19edw,. T eurm v L Lol - Geuene wmrdlfl

(E) Answer not known
adlen Qzflwalcene
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123. Match the work measurement techniques :
Gauaner jarail(p GsmfleomL umkisamer Filwns QUTHSSELD :

(a) Time study 1. Observing work at random intervals
Crysshmed rop @eGeuaflsafley Ceuamer seuaigge

(b) Work sampling 2. Analyzing the way tasks are performed
Ceuened omdil uanflger HlanpGeumid ellgmisamer Li@LLIMISE

(¢) Method study 3. Historical data to set time standards
(P@DESDHDED Cry Hleneser &S aurmhn Sre seaTL

LiwerL (& g1Se0

(d) Pre determined 4, Establishing time standards for tasks
time
peramnl_igus Griylb venflaepssrar Crr Hlanasamer Hlmie|se

@ ®m © (@
A 1 2 3
B 4 1 2
) 4 2 1
® 3 1 4

(E) Answer not known
clenL Qgflwalerene

O O W
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124. The management of materials while they are in storage is known as
gpol@Qurmlsdr Gelllndd Qms@ntung <eupan Hiudssd eearg

\}‘ﬁ Warehousing

3T

(B) Materials management
QummLser Gereranto

(C) Logistics
& 6T G ITL_hI& 6T

(D) Supply chain management
o5l Cwras srdledl Cueramenwo

(E) Answer not known
allen Qgflwellerena
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125. Assertion [A] : The quality of goods can be easily measured
gpm [A] : QumpLsafler s eraflsns 2jeredlLemb

Reason [R] : The quality of services is subjective and varies
from one customer to other

sryenrd [R] : Ceameusafler sy, 2emefwed  wHmD  geuGeur(m
GUTIG SHESWITETT (Heu(h&EsT(mau wrmubhSHpriger

(A) Both [A] and [R] are true, [R] is the correct explanation
of [A]

‘M[A] womid [R] @rer@n o awenw, [R], [A] @ sflwnear eferésid

Both [A] and [R] are true, but [R] is not the correct explanation
of [A]

[A] womb [R] @ran@n 2 awenw, <eme [R], [A] &@ sflwurer
NeTEHED e

(C) [A] is true, but [R] is false

[A] e amenw, geme [R] Quriiwnerg
(D) [A]1s false but [R] is true

[A] Qumi, eyarmed [R] 2 a@renowirang

(E) Answer not known
clenL CsMwelideane
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126. The process of evaluating the sources of supply in terms of price,
quality, reputation and service is
allewe, g, EHGLWT wHmid Cemel YHweupBler gLt e ks
2 STrESmer LIHUIGNHD Ceudpean ererug)

\M Vendor Analysis

ellhueaTwmeTiT L@GLILTUGY

(A) Supplier Analysis

FUETWIT L@GLIUTLe,]

(D) Vendor Certification
epuearwmeri smemHlsLp

(C) Supplier Certification
FLMGTWIT FTemmlELD

(E) Answer not known
clenL Qgflwaeldena

127. Choose the right matches among types :
sflurer Qumpssrsmer Coitey Galiweyb :

1.  Operation - [
Qussid H
2. Transport - =
Guns@eurss —
3. Delay - D
SMOGLD D
4. Inspection — O
26y Q

(A) 1 and 2 are correct
1 womib 2 sflwurereney

(C) 1 and 3 are correct
1 wHYD 3 sflurareney

(E) Answer not known
e QsMweldeame

385-Business Administration
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\ﬁf 2 and 3 are correct

2 wHmib 3 sflurarenel

(D) 2 and 4 are correct
2 wHnb 4 sHlurereney



128. are quality management and quality assurance

standards.
gywrer Guerarend LHMID ST 2 5STEUTS ST HlePSET.
J#~ IS0 9000 (B) ISO 14000
(C) ISO 22000 (D) ISO 27001

(E) Answer not known
aflen Qg flwalerene

129. From the following which one is not a target of TQM
Gereumauaraupdled aThs qemm Qwnss s Cera@manwuller @@ e
(A) Customer Satisfaction
cuUMlgSenswmert &L
\)99’ Reducing Manpower
wafls aieTs®s GODSSS
(C) Continuous cost reduction
Qamirédlwmer QFwe| GmDLUL

(D) Continuous operational improvement
Qarrsdlwrer Qewadur’(® Gubur®

(E) Answer not known
cllenL Qsflwaelldenan
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130. The application of special purpose material handling equipment is

Aoy Cpréssdparar Qummer daswneErsd smelsefar LwerLm®
2SI
(A) Process Layout

GClFwepenn BiemLUiL|

\M Line Layout (or) Product Layout
CrrGar® g swmiliy seareuemoliy

(C) Cellular Layout

QEcvgyeomT el

(D) Combination Layout
FHeenel B{enLdLIL|

(E) Answer not known
aflenL. Qzflweldame

131. quality system standard was published by Bureau of
Indian Standards.

Qi syHleweuder uamilwsssrd 57 el srblee

Qeuafluditiur L g.

(A) BS:5179 (B) BS: 5750
Qerav : 5179 Qerev : 5750

(©) EN : 29000 JP7IS : 14000
meraser @ 29000 sperev : 14000

(E) Answer not known
aflen QaMlwalerena
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132. From the following which depicts dimension of quality
Wesreu(meuareupier ergy srddlen uflbramorer bssmg SszMsdng)

(A) Product Looks and sounds
swmiltiy GsrHoid HMID eedlseT

(B) Brand name and price
yrer GQuwiT wHmb alene

(C) Bells and whistles of the product
2 Hugdlufer wenflser HMID cllfosar
Ability to repair a product
@@ Qummenar Li(pgl UMT&@Lh Smerr

(E) Answer not known
cllen QgMweildene

133. The concept of total quality control i.e quality must be attended to at
all the stages of the industrial cycle and through out the
organization is the creation of which of the following pioneers

Qurgs g7 &LEUUT 6T &B55 SiSTag) @gngﬁ]mgﬂmm &Lph &S uller S ESg)
Hlevavasemad wHMID HimeIaTd wppeugib s> salaflssiiuL. Cauam@b ererLg)
Getreu(mLd (peTGanTiq seflerm WmmenL L 2 (heumsasLd

y Armand Feigen baum (B) W. Edwards Deming
SITLDGHTL_ enLISES LIMLD L9lemy, ereuim e QL il
(C) Genichi Taguchi (D) Joseph M. Juran
Qafl&s Lgas CegmeLl erid. gyymen

(E) Answer not known
cllenL Qzflweldenc
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134. After E. Deming, who is considered to have greatest impact in
quality management?
ALfiudben Une, s Hiaurssdad Wst Quiu sréssms gHuOSS W

W ?
M Joseph M. Juran (B) W.E. Deming
GggmeLy erib. ggepmetr LlaTuy,. . QLS
(C) Taguchi (D) Ishikawa
SMan &8 @ &sralr

(E) Answer not known
elen Gaflweiidane

135. The Technique used for process improvement is
Geweapep GuburighE@ LwearuRSsLILGEL Gamiamr L Qewaapamn g ?

(A) SWOT Analysis \M Six Sigma
SWOT u@uumuey flgev Aswm Qewdpea
(C) PEST Analysis (D) Porter’s Five Forces
PEST u@uumiey GumiLMer pbg Nenssar

(E) Answer not known
alen Ggflweldene
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136. Operations Managers have to undertake :
Qeweur @  Coereariser  CuopGsrerer  Ceuewngw  GQewdur@Hsamer
SIEDL_WITETLD &Te8Ts:

I. Operational strategic planning
Qeweur’ () 258 Sl

II. Marketing the product
Qummenar shansLIL[HSSE0

ITI. Liasing the design functions
auigeuanoliy] QeweurhiEmer Qameanssa

IV. Improving the operation

Qeudurhsamer GobUbhSS

(A) I,1IL III and IV (B) I, IIT and II only
L II, ITI whmw IV L, III wogis II we @
@ I, I and IV only (D) I and IT only
I, III wpmd IV w @b I opmd IT e o

(E) Answer not known
cllenL Gz fluwelildeame
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137. Job-shop production system may be preferred when
Caimev-senL 2 HusH parmé@ wearayflenn eflssiin@n Curg)

(A)

(B)

W

D)

(E)

output variety is large and the production volume is low
GeuafllS () euens Quilwg wHPID 2 HusH SaTey G®Deuns o drerg

desired operations flexibility is large and capacity is small
enough

Apblu  Geudur@seflar Qpdpasseamn Quilug wHmDL Sper
Shlwig

both of the above

CuwCa 2 drer @rearrHibd

none of the above

CuwCe ergia|b @)eene

Answer not known
lev Qgflweleene

138. The term volume in Operations Management refers to
Qaweur’(H GCuerarewuled “glare]” aauger Qunmer

(A)

JB

©

D)

(E)

the peaks and troughs of demand
Caeneuullen 2 FFMIGET OHMID Siig LILIGHL SET

the number of times a product or service has to be produced
@m suriliy gdeg Cemeamu Qeuiwu Couamgw aaraisms

the number of different types of product or service offered
epmstiL@DL  Cummer oeg Comeauler GeadGam eumssar
cTaTenilGens

the number of times a product has to be verified for quality
@ Qummetler grsdenar sflumiss Couamgw eramaisms

Answer not known
alen Qgflwelcene
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139. Studying productivity in compassion with other firms of same size
and engaged in similar business is termed as
@Cr afigwrear cuaflssdain, Gy algwmar erellgib euamfilan ClFuiwignigul
fipeiarhsaflar 2 HusdsHnenar LGLUTLEIG eTeUaITN HMP&SLILIHS TmE)

(A) Trend Analysis (B) Vertical Analysis
CurédE uEUuTie CemEsg UEGUUTLIG)
JB” Horizontal Analysis (D) Budgetary Analysis
FlenL bl L Li@GUUmiey HldBlener LGLILIMGEY

(E) Answer not known
clev QsMwaeliidene

140. A Marketing-led organization is a firm which gives importance to
FhenslIL(HSsm® (Wpo6eand alamflswns Garam, Hlmyeuard erelmeuareun e
THEET (PSS WIS &(FFILD.

(A) Sales Figures b@ﬂ’(}ustomer needs
NpLenaT eTeTanl&Eamns cUMlg SensWimeriaer CgameuseT
(C) Product Research (D) Production Output
SWTALIL S yTIFs 2 Husd Ceuafluif

(E) Answer not known
len Cgfwaelldena
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141. When there’s already a decent body of existing Research on a
particular topic, but an absence of research in specific context is
identified as a?

@ GOUALL smorndd Hlapeurar < rmusdsd QméEn Haeuld, o
GHUALL @uBlaauid oprmisd @odarsg eeicuams < rmiéEs @ Qeiarf
GTE D ENLP&ELILI[REl g 2

(A) Methodological Gap
wepwrer @enGleuar

(B) Disagreement Gap
sm&g Coumiuirh @enGeuefl

w Contextual Gap
Gphlere @enLGaeuarf

(D) Classic literature Gap
o anangomanr @essw @ent Geuaf

(E) Answer not known
cllenL Qzflwaeldena

142. is a highly organised and systematic study of existing
data done with one objective.

aeatugl @ GHEGarer e Qeuwtiubn sHCuTmsw sreysafer

Blsa b @hsmb&EsIULL bHDiIb peanwrear Gewued < @Lb.

W0 Research (B) Study
< TTLIES LUy

(C) Analysis (D) Experiment
U@GUUmiey ufGergenar

(E) Answer not known
ellenL QzMwaeldena
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143. Research conducted to identify the characteristics of a group is

termed as
R GUpeden GMTHFLBSEMET AMLWTETD &TanT BHLSSILED  pymii&s
eresTLIL (hILD.
(A) Exploratory Research (B) Diagnostic Research
9 UIe&@GNW @, rmigs) SETLDIG 4 TmIFE
\ (¥ Descriptive Research (D) Experimental Research
cllaTésonar <, yTui&s] Carganans @M <, rmiss

(E) Answer not known
ellenL Gsflwaelévene

144. is NOT a characteristics of Multivariate Analysis.
Lerpasts uGLumieler @bab Spealpalaeuniled edld sreauriiubeugldene

(A) It involves multiple dependent variables
@& ue Fribs wroldlsmer Clarear L g

(B) It can handle complex relationships among variables
rdledls@EndE Qe ullemear HEsurar 2 nesamer aSWITET IS

M It is limited to only two variables at a time
@Cr Crrsde, @ream®p wrMladlsGerm@ wIHib Qswadyfu sy wig
(D) It allows for the examination of interactions between variables
rdedlsensdla Cuurear Qgriiysmer @il Celiu g ndsdamg

(E) Answer not known
clenL Qg flweldena
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145. Match the following :

QuUTmEEIs

(a) Pearson’sr 1. Non-parametric correlation
Dwirger T AHDD-emeyd @&nludwied

(b) Spearman’s p 2. Linear Relationship
e QuifroeT's P Crflwe 2 pay

(¢) Kendall’s 7 3. Ordinal data
Caanred 7 aulles ILBSSILLL ST S6T

(d) Point-Biserial r 4. One continuous and one binary
urer-19eflflwed v @Cr Qar_isflwrear wHmIbD eue

@ G (© @

) 2 1 3

146.

© 2 3 1
M 2 3 4

(E) Answer not known
clen Qzflwelerenew

4
B) 1 2 3 4
4
1

Formulation of hypothesis may not be necessary in
adled smgIGCarener 2 (Heund@eug Seudlwiflédemod Gurgeomid

(A) Survey studies
SEATEHMS U6 SHET
Fact finding (historical) studies
2 @TeLWHSED (GUTOTHMIF FTTLTET) < pUl6y&SET

(C) Experimental studies
Qewedpern <yUi6, 6T

(D) Normative studies
QB Bpiaysar

(E) Answer not known
ellenL Qzflwelerenaw
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147. Identify the correct sequence of steps involved in defining the

research problem.
< yrES Assdear euerumiudléd FbubslLLL LgBlaaseaiar Fflurer
cuflengenil 6L WITETLD &TawTeLD.

(1) Determine the relevant, Research Variables
< TTLES wrdlsamer SioreafléEsab

(i) Understanding the background of the research problem
< &S Grsflevarnuler Geraranflenwits Lfbgis Camereug

(i11) State the research objectives
< rruEHuler Crrésmsamer @hlLibHeug

(iv) Ascertain the decision maker’s objective
< rmiuESumerfier Crréssdanar 2 nHlinBEgise0

(v) Isolate and Identify the research problem
< rriiESluder Sésme saflerbiu@Bssd LOHMID L WTETD STEnIsH6

A) @, (), (i), (v), (v) (B) @), Gv), (v), (1), (1)
W) (iv), (i), (v), (@), (iid) D) Gv), (1), (@), (v), (11)

(E) Answer not known
aflenL Ggiwelerenc

148. Operation research functions as a flow of tasks in one strategy for
firms to achieve their final goal, they one using

Blpeueriiger  srhser  LwaTUHSHD @mE  Qosms DLWl
epCarumussledr uanflsafien i L ors Gewdur(h < rmuss CewduBdnsg

(A) Decision theory #B) Optimal Decision theory
wgey Camum® 2 565 (WPlge| Camump

(C) Normative Decision theory (D) Dividend theory
Qpdlaperm wigey Camvuim(y reysCsmeng Camiuim()

(E) Answer not known
elen Qaflwalerenc
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149. Match the following list :
Mlereu(mld L gwiebsamer sflwrs Qurpsse

(a) Conclusive Research 1. Cause and effect relationship
Design
o pSluner < rmiFs sTyewTld wHnIb ellenerey 2 ney
GUlgGUEnLOLIL
(b) Exploratory Research 2. Extraneous variables
Design
6| TTUES lgeuanLLIL Yoburet wmbl
(c) Experimental Research 3. Diagnostic study
Design
Cergenar ,ymiiFs] euigeualiy Crmudser <y uiey

(d) Confounded Relationship 4. Expert surveys
GSLULLDTET 2 ey Blyewrt <y iey

@ k) @© @
e 3 4 1 g
(B) 2 3 1 4
@ 3 4 2 1
D) 3 1 2 4

(E) Answer not known
cllenL Qzflwelerena
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150. Choose the correctly matched pairs :
sflwurs Qummpslu Corgsamer CarbOsH&EsS :

(a) Pre-Experimental Design —  Pre-test-post-test
Corgenand@ Wphdlw ellgeuaoliL] e Gengenan-YGen Camgenar
(b) Quasi-Experimental Design —  Multiple-series design
S 7-Cargemar allgeuaoliL] e QBT 6uigelaoliL
(¢) True- Experimental Design —  Post test only with control
2 amenwirear GCarsemer Cengenans @, e
@llgalenioliL] SL(Huur_(hLer bl (Hb
(d) Statistical Design *— Time series design
yereflefleury auigeientoliLy Crr-QsmLir eulgeuenLoLL
(a), (b), (c) are correct (B) (a), (b) are correct
(a), (b), () sflwneng (a), (b) sflurang
(C) (a), (b), (¢), (d) are correct (D) (a), (¢), (d) are correct
(@), (b), (c), (d) efwnersy (a), (c), (d) sfwrang

(E) Answer not known
Mev Qg flwelldena
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151. In marketing, why customer orientation considered the primary
focus over product orientation?
FhansLBSsdld, swurfiuy Ceré@hlawamu ol eumgsmawreri Crré@hlanea
(PSS TES S(HSLILGE DG ?

(A)

v

(©)

(D)

(E)

Customers have unlimited purchasing power

QUG SESWITETITE (@H& & GUTDUDD UG F&d 2 cTarg)

Businesses can only succeed by focusing on customer needs
and satisfaction

amgsamswrert Ggeeuser bOHmib SHwuduld seuand Ceasseiser
epetd L HGW cuanflsmsedr CQeuhdl@umD (pigujb

Product quality is the only factor that determines sales
swrilly b wl EGCw pumarenw Srwraflls@n @Gy sryeaflumELd
Businesses should not focus on marketing research
aaflsnser shasLRS550 TTUFAGG sauad Qeqsssem LT

Answer not known
adlenL G flwallevenew

152. The shift from traditional marketing to Modern Marketing has been
primarily driven by denotes

umrbufly shesluRSsdd GQHhg Beiar FH®SUILRSSMEES LIDIISHES
(PSTLWITSE 2 IS erarliL(heug)

A)
B

(©)

(D)

(E)

The rise of mass marketing strategies

Qeugner shansliILBEs 2 sdaafen erpsd

Advances in technology and customer data analysis

Qzmlem L L LHmILD QUTIR EEMSWITETT  ST6y U@GLumiedled
perGandp e

A focus on increasing product features

swrfluy sbshsmer siflsflliuged seuard CFgiss s

An emphasis on cost-cutting measures

Qseweys @GapliL BLeugsmaseid Wwasdwusgeud

Answer not known
aflen Qzfwellerenen
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153. Match the following with their significance :
Yemeuheuaralpeny Sjeupdler (pasHlwsgeusgLer QUTHSSaLD :
(a) Customer-centric approach 1. Emphasizes satisfaction and

loyalty
QUG &ENGEUITETIT LD SHmud wHmb NFerssams
IS PDD aualupisgdpg
(b) Traditional marketing 2. Focuses on pushing products
concept to consumers
urgbuflw ghensliLibhSse swriliiysener mi&TGeumfl b
&(HSI Qarem(® GCadeudld seuard
' Cegisgidlpg)
(¢) Modern marketing 3. Focus on meeting customer
concept needs
Baianr FbansLlILIHSSD FH(HSS eumg Senguwimerit GCgeameuseerLl
LT58l Celieudld seuaTid
Qegusaiélng)
(d) Sales-oriented marketing 4. Focus on promotional efforts
concept and techniques
eflpueer FTibs FhensliLI(HSHe eflembLry pwhHElger LDHMILD
&(HSH) B ukisafle) seuard CFassdng
@ G © @
A 3 4 1 2
B) 2 1 4 3
1 2 3 4
D) 4 3 2 1
(E) Answer not known
aflenL Qs flwalcrena
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154. The “Market Orientation” concepts implies that firms
gheng Crra@hlane smsgsser Fneuarmsd e meuareunemn @&hédenmer

(A) Produce whatever they can make in large quantities
Seifiger QUi oerefled ererar Gsww puGor Hms 2 HusS
CEwISprirser

M Focus on understanding and responding to customer needs
QUMY HENGLITETE L qﬁl@@@a&nmmﬁgm, vdlevefliudleid  seuartd

Qeqsg1Hlpmiser

(C) Rely on the traditional product-centric approach
urgouflu swmiliy @LWUILBSSIULL @GP DEN L
BOE W &S priTseT

(D) Are only concerned with pricing strategies
alene flirewr 2 sdlsafler LHGWL &ssamm O & e (H erereit

(E) Answer not known
allen Ggflwaelidena

155. The 4PS model in marketing emphasizes the inter connection
between product, price, place and relationship with other key
component?
shansliBssd 4P’s wrdfl, swurfiuy, dee, Grb wppn Cam abs
WsEw samisEns@ Qe Cuwrer Qsriifenu euellymssdng ?

(A) Public Relations (B) People
&&ET QgmL i &eT LO&SEET

(C) Profit \_(DY Process
QLD QEwepen

(E) Answer not known
aflen Qgflwaelerena
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156. is the concept of marketing to reduce demand temporarily
or permanently; the aim is not to destroy demand but only to reduce
or shift it.

ererug Cosmaamw sharalswrsCer dag HrbsrorsGeur

GopLILgHETar FHagslLHESD SHSSTGL; @sar Crrésbd BjeueumpTeT
fyrsSulienear PLILG DAD®, LIDTE AMS GODLLF HODF LOIHDICUS)
L [HGw
(A) Services marketing M)emarketing

Caenou shansL(HSS6 FSDOOED FHMSL[HSSIS6D
(C) Sales Management (D) Demand marketing

puener Gemeirento Coeneu FHamgLIL[HSSHS6E0
(E) Answer not known

e Cgflwaeldena

157. is the total combined customer lifetime values of all the

company’s customers.
aaLg  Blmeuarsdlen emensg eUTgsamaswunerisaier CLOTSS
RHEISMETHS UM &EESWTETT GUTLPBTET S LILIMELD.
(A) Customer loyalty (B) Customer retention
QUMg SEGWITeTT ell&eurFid QUMY SEMSWITETT SEFHEEILIL]
U@r Customer equity (D) Customer values
QUITIy SENGWITGTIT LIMhI& QUG SESWITETT EILIL

(E) Answer not known
allenL Ggflwuaievene
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158. 1s primarily a combination of quality, service and price.
aaTugl (peearenowns b, Csmel wHMID efleve <dweunhdler
SO EUWIMGLD.

(A) Supply chain management
NBlCwrss sridled G mamenlo

(B) Communication channels
Qsmiy Caeardvaer

J#J Customer value triad

eumg Sensuwimenit L (p&ECamanTid
(D) Task environment
Uenfl @ Lped

(E) Answer not known
allen QgMwelevena

159. All the products manufactured by the company may have the same
name of the company is called
Bpeuarssmed swurfssLu@n Amersgl Qummlaepd Hneuasdar @Gy

Quuwieny QETesTig (HLILIg, eTar anLp&ELILBHFH D).

(A) Family brand (B) Private brand
& \bu Gymer sefwumm yregr
Umbrella brand (D) Individual brand
&anL 1GymeirL seipUT G yreTL

(E) Answer not known
eflen Qgilwalerene

385-Business Administration 94



160. 4P’s in marketing is called as
4P’ ereruigy speagu@wealer ereueurn empssiLREDg ?

(A) Marketing research Marketing mix
Fhang 2}, FriiFs FHENG HE6U

(C) Marketing concept (D) Marketing analysis
DS SOHSSIG sH®s LGUUTLIGY

(E) Answer not known
cllenL Qzflwelildensy

161. New invention of products takes place by
Qummararibg LSw semh iy liser o (meumeug,

(A) Financial development
Blg sribg Gobum L me

(B) Human Resource development
weflgeuer GobLim L me

> Science and Technology development
<iPleflwicd whmib Qgmfemi L Guobuim L me

(D) International trade development
Lererml_ () eumestl Guobuim’ L med

(E) Answer not known
ellen Qzflwaldeme
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162. The ability of the marketers depends on the ability of finding a

shenslILI(HSgILeTSalem Smer sTTB(HLILE eTerUg), SesTL_ Ml
gpailer Qrééng.
(A) Technology ,M Consumer
Qzmem L L - mstGeurenty
(C) Transportation (D) Sales promotion
Cuné@eursg cdlpuenar Guobum(

(E) Answer not known
cllenL Qzflweldene

163. Among the marketing tasks is the an approach that
reflects societal marketing philosophy.
FhanslIL(pSSD LSS Uanlser CTETUG &S FHENSLILIHSSHE
sgieus@s UTdudised @6 SgmEGwen.
(A) Experiences (B) Work
<2/ 68)|LIGU BRI GEIT Geuenew
M Demarketing (D) Customers
NpLmens G nLriL QU &6 LI TerTIT

(E) Answer not known
ev Csflwelldena

164. Goods are not bought but sold

QumrmpLger eumsliLiheuglome armd ellhsaLiubhermer

(A) Production orientation \‘GB( Sales orientation
2 HusH Crré@hHlane elpuenar Grmé@blene
(C) Customer orientation (D) Social orientation
cumgSenswreri Crmé@Hlene Feps Crré@hHlane

(E) Answer not known
aflenL Qg flwelcrena
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165. Emphasising long term consumer welfare over the short-term

consumer satisfaction
endu st msiCeaurt Houdew &l Bar. sre mHsTGauTT BHomer

auelluynisgieug)
Social concept (B) Morph marketing
FPS H(HSI WML ITECISL g Mk
(C) Sales orientation (D) Customer orientation
clpuenar Crré @ blene cumgdenswimert GrBmé @ blene
(E) Answer not known

cllenL QzfMweldrenew

166. “Building loyalty among the product environment is through the
correct procedure” choose one correct loyalty building concept given
below?

Quimmar Gurrné]@Lb Aaeeursd  (loyalty) eviug <ifsiu@ssiu@dpgl
Qummersafler wsSludler ger sflwrear smsams Csre| Cewiweab?

v

(B)
« (C)
(D)

(E)

Adding financial benefits
B8 psTusms QUPRIGSD
Adding social benefits

FOP& HAITEHLOGENET GULDMEI (&G 6D

Adding availability benefits
QuIEHLSET SlenL &G0 HETENLOSEET GULPMIGHSE

Adding structural benefits
2 L SLLEOLIL| BTSN GULDMIGHSE)

Answer not known
dlen Gsflweldwena
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167. Ethical marketing, in general tries to promote
Qurgieuns, Apdlpern FbaslILOSSISH g 2as@elss WWLUHHES DS
(A) Misleading information
SUDTET SHEUDGET
(B) Unfair competition
Hluwrwwho GCumig
\‘(‘G)»’ A sense of responsibility
2 emrire Ll feunmen GlLmmIiLjenTiey
(D) The breaking of government rules
2irEnhs cidsmer Bmige

(E) Answer not known
aflenL Qgfwelldene
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168. Assertion [A] :

sgpm [A] :

Reason [R] :

smyenrd [R] :

In the context of viral marketing opinion leaders
could be active media users who have a strong
professional expertise or reputation.

aeure eflwrurgsder LfCsrsamanie, smsg erailame
udlUueuTEeT  Fpepwrar 26L&  UWETTSET 48
QHEs&EFMHL, Sjefserg Csmfoeann Caresl Ddog
L& 2 dTaTg).

Opinion leader’s credibility and large following
make their content trusted and widely shared,
helping to amplify the message in viral marketing.
&g arafllee eudlliueaiisaienr BOUSSSTED OHMID
Quflw  Yereul L 1b, SjeuiseTg 2 6TaTLG&5mS B
uélgajb, eneuged Nwrurysder CeiidHleow CQumss
2 §a|Lb.

W Both [A] and [R] are true and [R] is the correct explanation

of [A]

gapm [A] whmd sryerd [R] @raer@CGu 2 a@mew whmib sryerd [R],

sapm [A] Qe sflwner elarésions @ medarns,
(B) Both [A] and [R] are true and [R] is not the correct explanation

of [A]

gapm [A] vpmib sryewrd [R] @ranr@Cu 2 a@rew whmib sryerd [R],

gapm [A] @er sflwrear elarésd <o
(C) [A] is true but [R] is false

gapm [A] 2 aweno permed smrard [R] Qumiiwreng
(D) [A] is false but [R] is true

gapm [A] Qumiwrerg <pamme sryeerd [R] o arenio
(E) Answer not known

clen QgMwelereana
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169. Viral marketing relies on brand engagement and
maeuged LIT&LSL B Gyrerl.  FHUrleL Wb wHmibd
BOLEDG).

M consumer interaction

QUMIg S WITeTT Qg mf

(B) traditional advertising
umrb Uil eNerb B SeT

(C) paid media campaigns
Lentd Ceeugdlul et & rFamyhiger

(D) increased costs
QFeeysener &L

(E) Answer not known
alenL Qg flwaeleens

170. What is the primary advantage of direct mail marketing?
Crrg oiEree FhansLiLIHSSHSOET (PSETEMLD HETEHLD CTETE ?

(A) Low cost per impression
@onbs @blitraser Ceway
\)f High level of personalization

285 earadlevrer saflliuweT&EsD

(C) Viral reach

eneure &

(D) Real time analytics
BlapCGrr LiElumiey

(E) Answer not known
clenL Gsfwalevene
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171. Which one of the following is not an objective of an events?
Yereu(meuareupdled 6rgl Blapasafler Crrésee ?

(A) enhance corporate image
sTiuLCrL 2 (hausans GbLBHSsS®

(B) reward key employees
Wp&Hu sarfuirsEnsE eu@nd eflssd

(C) permit promotional opportunities
cllaTib LIy QUITILIL|HENET e DS SSH6

\’@9’ no target market

Q&G shns @ oema

(E) Answer not known
clenL Qg flweidena

172. Which of the following is a key benefit of conducting seminars for a
company?
@R Bmeuard &HSSTHEIGSMmer BLsgleuser (pasHlu merenwn emelmeuereudHbled
oGl ?
(A) Decreased brand awareness
Wgrer e flCiLjenTiiay &emDSa

(B) Weakened customer relationships
GUIMy SENGUITETT 2 M6 &eT ueueﬁen‘rm@ml_g,f.i)

U@( Building trust and relationship with consumers

B&TGeummLer HblGmE HMILD 2 MESEMET 2 (hHeUTsEHS6H

(D) Increased advertising costs
clleribuy Qe ser odlafssa

(E) Answer not known
cllenL Qg flweldveane

101 385-Business Administration
[Turn over



173. “Oracle” hosts the “Markie Awards” to shine a light on the
luminaries in digital marketing and customer experience. This is an
example of
el L6 &GS Igk wHmID euTgsmswurerT Jgueusmns LD CeallFsnd
Grardlés “orisd Ampgemer <prsddr BLESEADS. @8 TES@I®LW

T(h&5&ESTL(H

(A) Green marketing \ﬁ/Event marketing
L& FhansLIL[HSSHE Blapss sbansliuBEse0

(C) Sports marketing (D) Social marketing
eflenemiml_(h FHensLILIHSSH &0p& FHMSLIL(HSSHD

(E) Answer not known
clenL Qzflwalcrena

174. The E-marketing focusses on
e sbansliL(HEsD Qe sealard CFassFng

(A) market research M direct sales
FHenG < TTIFS Crig. edlhuener

(C) indirect sales (D) discount sales
weDps ellhLiener SeTenLly 6llHLIener

(E) Answer not known
ellenL Qg flwelerene

175. Drugs and Cosmetics Act, enacted in the year
LO(BHBSISHET OOMID BPGFTSTL QUMHETHET FLU_L1b @uHOLILIL L eU(HLLD

(A) 1970 \Br 1980
(C) 1986 (D) 1937

(E) Answer not known
eflen GQgsMwelcrane
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176.

Marketing is the process of Building Long-term trusting

win-win relationship with customers, distributors, dealers and
suppliers.

FHheanslIL(OSSD eTaTUgl emgdamswmeriser, eHBCwrsevgTaseT,

le@&SET WHHID FlmeTWTHEEL6T bamr &re BGsmsunar Cleuhdl-Cleumnd
2 DEnel 2 (HeUT&@D CEwepennwmEib.

v

©)

(E)

Relationship (B) Transaction

2 Mey ufleufrggenen
Direct (D) Focussed

G seuad GFqiss g

Answer not known
cllenL Qs Mwelldene

177. Monopolies and Restrictive Trade Practices Act was replaced by
gsCusmseT LHNL SLEUUHSSLULL  6UT$sE BaL (PEDSET &L L LD
G\sermed WwrHmULLL g

(A)
(B)
O
(D)

(E)

Consumer Protection Act
m&TCeUTT LTSI FLL LD

Essential Commodities Act
SsSHwmeudlu QumpLser gL b

Indian Competition Act
@pHu Cumiig gl ib

Sale of Goods Act

QummLl a6 elpuener L b

Answer not known
allenL Qzflwelidena
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178. Online marketing aims of securing the goals of
Qearwell sHslILHSHSD QeOd@Gsar @gmar LTgasTiLmE CBTEsonss

Carem(HeTerg.
(A) Buyer P Buyer and seller

QUITTR &L G T GUITTAIGUGUT WHmID eSlHLieu
(C) Seller (D) Intermediator

elmueur QL garsi

(E) Answer not known
clenL Qg flwelldena

179. Direct Marketing models include
Criyg eflhueer wrdlflsear Gereumom

(1) Multilevel Marketing
el L hansliu(hiEse
(1) Tele Marketing
QzrenaCuél epald FhasLILBSSH0
(1i1)) Internet Marketing
@enemTSeETD ePLD FHEnSLILI(HSSED

(iv) Mobile Marketing
Cgell_LIGUS epad FHasLILRSSHED

(A) (1) and (11) only (B) (1), (i1) and (ii1) only

(1) wHmib (11) L EW (1), (11) wHmbd (ii) L EIb
(C) (), (ii1) and (iv) only (1), (11), (ii1) and (iv)

(@), (111) wHmd (V) wLLEIb (1), (1), (i) wpywb (iv)

(E) Answer not known
elen Qzflwallcbanaw
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180. The Prevention for Food Adulteration act have enacted year.
2 anTe| SOLILILSSHILIL FLLID <D erh @QudHoriLlLg).
(A) 1950 (B) 1952
W 1955 (D) 1956
(E) Answer not known
alenL GgMwalerene
181. In e-Marketing is benefits minus costs.
@) -wrr&E6 s g Rgld BETENLD&ET SPSS0 ClFawa,seT
\ﬂ value (B) revenue
&l LiL GU(ThHeu MUl
(C) profit (D) price
@emuib aflenev
(E) Answer not known
alen Gzflwelerena
182. A point of Entry to the Internet
Geoanugdld peopubd @6 yarel .
(A) Website B Portal
@ erenrTwigerid cumudled
(C) Blog (D) Email
cuaneLiLIFle] Ll ehTeum(Eh 6D
(E) Answer not known
e Gz fwueldene
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183. Green marketing primarily focus on .
L&D FHengLILHSSE (PSS seuard CFQssieg

(A) profit v@f’s:austainability
@emuibd Blencvgseirentn
(C) speed (D) price
Geusld allenev

(E) Answer not known
aflen Qsflweildane

184. considered in making decisions which affect the marketing
of goods.
Qurmlser shsUBSgsD Gumgid urdiysmer o abg WiOau@ss
2 5e|8lng!.
(A) Consumer behaviour \ﬁ Market information
BI&Te| BLSENS FHDS H&H6UED
(C) Market Research (D) Sales Research
EHeNg U6 alpuener <y uia]

(E) Answer not known
clenL Qgflwelerena
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185. Match the following basis of promotional activities :
edpuenear Guburigharear BLeulysmaseiler gl ew Cummsss

(a) Personal selling 1. Building good relation with public
safliiul’ L eflpHuener QUITEI O&SEFLET B 2 DEN6 2 (HeUTEH @GS
(b) Sales promotion 2. Any paid form of non-personal
presentation and promotion of ideas /
services 1dentified by sponsors
eflpuenar Gubum@ GUUITGTETGETTED) S WITETD STl L
Cumeemanser | Ceemeusaflenr  gefllul L
cllersas&am & womib elerburssler erbgmm
SLL_60T 6llg aU(LpLDd

(¢) Advertising 3. Short term incentives to encourage the
purchase / sale of a product
cllembLyd @m Curmefler Cararapze |/ elbhLemeranul

2614560168 GNIHW &M 205550651
(d) Public relation 4. Direct method of selling the products

Qurg 2 mey QurmLlseaer ellbpueamer Qeleughsrar GCHly
(penh
(@ () (© (@)
4 3 2 1
(B) 2 1 3 1
©) 3 1 4 2
D) 3 2 1 4

(E) Answer not known
clenL Qgfwelildene
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186.

is the opposite of brand extension.
Gyren elfleursssdn@ eardlyrens).

(A) Brand Relaunch

e n@sTL &b

Brand Audit
e SewtlSans

©)

Answer not known
cflenL Qzflweldena

(E)

187.

% Brand Proliferation

yrer QupssLd

(D) Brand Rejuvenation
Arrer Lsgiemriss)

research gives valuable insight generates ideas and

hypotheses rather than measuring or testing them.
<BTTLES wHUYEs Riamandesamer aupnkiGSng, Curseamanser

HpmIb smHEICaTaTamer arallHized Bwag GCordliums AL 2 (HaursEGHng.

(A) Casual research

ETHTrenT &S

©)

Descriptive research
Aetsspann < Tmi&s)

Answer not known
cflenL Qzflwaelldane

(E)

188. Two wheeler manufacturers
people.

@pdwureilery @ F&sT eunsET
@Qessnss & me(heTaTeT.

(A) Senior citizens
GEEFCIILEEDY

(C) Teens
ugleeuw et

(E) Answer not known

cllen QasMwelldvene

385-Business Administration

MXploratory research

S| G@GMW Y TmiiFs]

(D) Predictive research
perardledliLy o ymii&s)

in India target segment of

o HuSHwTeTrEHer Y feSereniy

(B) Infants
SRLOSSET

_PrToung adults
@) M erT(GhTHET
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189. Assertion [A] : “

Reason [R] :

smyewrd [R] :

Price skimming involves setting a high introductory
price to capture maximum revenue from early
adopters and then gradually lowering the price to
attract more price-sensitive customers’.

‘v GOEDLOIE  eraTLg Y TDOUSHD 2 @ibs DS

efleneveni ‘r_%]rramuﬁlg,@j allenev &@mrré\ﬂ)em GlamesTL
GUITIg & 6N & WITETITEE 6T TS Lig LILIg WITTE ellenaveni

GOPULSDHE e, Ty vwerisalmbg Hsul g

cumeLTen WL CQLmieuens Q_G?Tml._ésaﬁ]mgj”

“Price skimming is used because it helps to quickly
attract a large number of customers right from the
start”

‘e evdlibdn LwearuRssLLGEng, glaeprd @8

< TbuSS 0 (mHCS 285 eratoTanntl &enauldlevmeot

QUG SESWITETIGEMET lenfeurs Fités 2 se dng .

V({ [A] is true, but [R] is false
ganm [A] e & earmed sryewd [R] seumy

(B) Both [A] and [R] are true and [R] is the correct explanation of [A]
gapm [A] wompd smyerd [R] @rav®n o arew wombd sryerd [R]

sgpm [A] Qe sflwner elarésid

(C) Both [A] and [R] are true and [R] is not the correct explanation

of [A]

gapm [A] wpmbd smyewd [R] @ran®n o arew wombd sryearnd [R]

gapm [A] @er sflwrar elerésid oide

(D) [A] is false but [R] is true
sgapm [A] seum semmed sryarnd [R] 2 awenio

(E) Answer not known
cllenL Qg flwalerene
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190. Which of the following is not a desirable feature for a brand name?
Ylereu(meuareuhmieT erg H@GHeumiing ewrummé @MuihH wHmibd GQuwir?

(A) it can facilitate the introduction of new products
Qg ydw Qumrmer spmsuledr MepstuGssnd Curg gHeTer
Simansg GCeuames@pd GFiL|b

B it can become used as the generic name for all products in the

category
Qs o @m@wssamvumLu 2 LGUTAssIUL L e  eflgrer
flwmumy @duiGsaier 2 ererL_dsLm@LD

(C) it can make it possible for the firm to engage in non price

competition
@& efleneuievrers Curiigenus @& 2 aTLTdH@Ld

(D) it can help develop brand loyalty among buyers
Qg k@Gl ST  EUTGEMSWTETEN] 2 (FeUTE@EL  Hmib
auanlla@huli® 2 arennsd st 2 (HeuTé@Lh

(E) Answer not known
clenL Qsflwelevena

191. A key component of the marketing environment that includes
factors outside the company that can impact its performance
sHESLILHSSD Gedlenr WsHw mmaar vgemr Cewuddpemar LTS EsEgmiqw
Boeuansdine QeuallGu 2 drer sryariismer 2 drer&dlwgl

(A) Marketing mix (B) Internal environment
FHengLILI(HSSHD Sl 2 6T @6
dﬂf External environment (D) Marketing strategy
Qavafii Gipd FHasLLGSED 258

(E) Answer not known
er Ggflwelidena
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192. The group of elements Price,

constitute

Product, Promotion and Place

aflener, swriiy, Cobur® wHmb @Lib ydwueihdler smmsetear @(pama

2 (HeUN&GGS DG
(A) Market mix

FHNG HeOENa

(C) Product mix

swriliiy soeal

Marketing mix

FHanSLILIHNSSHD SHEnal

(D) Promotion mix
Cuburl_(h sHeoamal

(E) Answer not known
eflenL GQzflwailcrana

193. All forces or factors that effect marketing policies, decisions and
operations of a business constitute
R eumissSler  sHMSLULNSSH  CETETENSSET,  (LPlg.6f&HET
GEweurhemer LTEHSGD AmeTdsE s&HET g Sryentser

U(B( Marketing environment
shSILHESD 6D
(D) None of the above
@encu 6TgIa|D @levene

WHMILD

(A) Marketing mix
FHSLIL(HSS GHaenal

(C) Marketing control
ghengLILI(HiSSed &L (hum()

(E) Answer not known
cdlen Casflwalldvena
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194. search describes the situation where a fairly limited and
unstructured attempt is made to obtain information for a specific
purpose.

CaLed GTEITLIZ) Blsayd  eerumIESIULL WLHOID
slLebssliuLrg wundlulear @Ghpblooamwu lauflsdps em @U@ L
Crréssdlhars gaeubsmant QUNIMSHSTE 2 (HeUTsSILIL L GTELD.

(A) formal (B) purchase
(@D WITET QameT(psHe
‘JBT informal (D) project
perpEmym Sl Lib

(E) Answer not known
alenL Qzflwelevene

195. 4Ps includes which one of the following?
4Ps Qenaumeuamaupbled ereng o drerLsdlwig) ?

(A) Process (B) Prize
Qewepenm uifle
\% Place (D) Packing

@Lib CusA

(E) Answer not known
elen Qzflwaeierene
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196. A strong brand helps a company primarily by .
R e@eirer Grrerl @@  Hlneuarsdh@E  psaTenwns 2 56/6Ug)

(A) increasing the complexity of product packaging
swrfliy CusGasgndler Assme dlafliuger epeid

(B) limiting consumer choices
B&TCeurt Cameysamen &L HLUILIHSGSHIGUSET (LPLD

Miifferentiating its products from competitors
ggar swrfluyseer Curiiqwmerisef L Blmbg CouniLibhiSgeuse Apeib

(D) reducing the company’s ability to innovate
flpeuearsdlen Lgienw Spenear @GamDLILIS6T eLpeid

(E) Answer not known
len Gasflweldbeney

197. Marketing decisions are strongly affected by law pertaining to
competition, price setting, distribution arrangement, advertising is

called environment.
shenslIL(BSs®  lgeysear, Gumily, elerburbd, eflene Hlifewrwid WwHMHID
MBI Cuins gHuUTH ST QsmLfrime FL_L_RISETTED &[H WIS
undlssliubhSlermer. @gl @GP0 eTaTm DjaLp&sLiLIHSDE.
(A)  Political B Legal

< 7&wied FU_L
(C) Technological (D) Physical

QsmemL L QuiplGwd /| Qubhens

(E) Answer not known
cllenL Qzflwalerene
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198. Arrange the sale growth in ascending order
elpueer euaridélepws emieuflensuier pmEGUOSSIS

Jle Diversification
UebelensLiLI(h&se

2.  Market development
gheng Gubum@

3.  Market penetration
Fheng o6 (b (Heed

4, Product development
swrilty Gubum)

w5 (3),©2), @), (1) B) (1), ), (3), (4)
©€) (2), @), ®), 1) D) 2), 3), (4), (1)

(E) Answer not known
clenL Qzflwelevena
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199. Match the following positioning approaches with examples:
Getreu(mid HlenaBlnSsH emiEGupansEmer eT(HSHSST(H&EhLer CUThEgs :

(a) Product attributes 1. Health drink, energy drink
swrfliy LeTLger 2 Crrédlu UTETRISET, YOHD LITETHIGET

(b) Use of application 2. Lakme

LweTumR&ertesr Liuwerm() “@&CL” S Frear QuTmLs6T
(¢) Product user 3. Vicks vaporub, Dettol
swriliy Lwert eflga Geuliuemls, GLL L me

(d) Corporate category 4. Close up, Colgate
Hpeiar euens &CGarmey L1, CaraGaL

@ ® (© @

w!(al 3 2

1
B) 3 4 2 1
C) 4 2 1 3
(D) 2 1 4 3

(E) Answer not known
cllenL Qg flwelldame
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200. essentially refers to planning that is conceptually and
functionally long term, typically covering a period of five or more
years of entire corporation.

Siqliuent e smsgy fHwurseyd Cesweoum (@ FHurse)b
famLasras Sl mws GhHsdng. Qurgeuns mbs SOOH HBHE
Cupul L g earhaseEnsd wawwrear fneuardmsi QUTESSE!.

w Strategic market planning
s shanss SOl

(B) Strategic Human Resource Management
aT5MTes Wwaflgeuer Gemerenio

(C) Strategic Management
allys Geomearanto

(D) Strategic environment
NWLEE @GP

(E) Answer not known
e Qg flueioene
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